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 AGENDA 

FOR COMMUNITY WELLBEING AND SPORT COMMITTEE MEETING TO BE 

HELD ON 

16 NOVEMBER 2021 AT CONCLUSION OF INNOVATION AND BUSINESS 

DEVELOPMENT COMMITTEE 

IN LITTLE PARA CONFERENCE ROOMS, SALISBURY COMMUNITY HUB,  

34 CHURCH STREET, SALISBURY 

 

MEMBERS 

Cr A Duncan (Chairman) 

Mayor G Aldridge (ex officio) 

Cr B Brug 

Deputy Mayor, Cr C Buchanan (Deputy Chairman) 

Cr D Hood 

Cr P Jensen 

Cr S Ouk 

Cr J Woodman  

 

REQUIRED STAFF 

Chief Executive Officer, Mr J Harry 

General Manager Community Development, Mrs A Pokoney Cramey 

General Manager Business Excellence, Mr C Mansueto 

Manager Governance, Mr R Deco 

Team Leader Corporate Governance, Mr B Kahland 

Governance Support Officer, Ms K Boyd 

 

APOLOGIES  

LEAVE OF ABSENCE    

PRESENTATION OF MINUTES 

Presentation of the Minutes of the Community Wellbeing and Sport Committee Meeting held 

on 19 October 2021.   
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MINUTES OF COMMUNITY WELLBEING AND SPORT COMMITTEE MEETING 

HELD IN LITTLE PARA CONFERENCE ROOMS, SALISBURY COMMUNITY HUB,  

34 CHURCH STREET, SALISBURY ON 

19 OCTOBER 2021 

 

MEMBERS PRESENT 

Cr A Duncan (Chairman) 

Mayor G Aldridge (ex officio) 

Cr B Brug (via Teams VC) 

Cr C Buchanan (Deputy Chairman) 

Cr D Hood 

Cr P Jensen 

Cr S Ouk 

Cr J Woodman  

 

STAFF 

Chief Executive Officer, Mr J Harry 

General Manager Community Development, Mrs A Pokoney Cramey 

General Manager Business Excellence, Mr C Mansueto 

General Manager City Development, Ms M English 

Manager Governance, Mr R Deco 

Governance Support Officer, Ms K Boyd 

  

The meeting commenced at 6.42pm. 

The Chairman welcomed the members, staff and the gallery to the meeting. 

 

APOLOGIES  

Nil 

LEAVE OF ABSENCE    

Nil 
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PRESENTATION OF MINUTES 

 Moved Cr J Woodman 

Seconded Mayor G Aldridge 

The Minutes of the Community Wellbeing and Sport Committee 

Meeting held on 21 September 2021, be taken as read and confirmed. 

 

  
CARRIED 

 

 Moved Cr D Hood 

Seconded Cr S Ouk 

The Minutes of the Confidential Community Wellbeing and Sport 

Committee Meeting held on 21 September 2021, be taken as read and 

confirmed. 

 

  
CARRIED 

    

REPORTS 

Administration 

5.0.1 Future Reports for the Community Wellbeing and Sport Committee 
 

 
Moved Cr J Woodman 

Seconded Mayor G Aldridge 

That Council: 

1. Notes the report. 

 

 
 

CARRIED 

  

For Decision 

5.1.1 Review of the Community Recreational Facilities Signage Policy 
 

 
Moved Cr J Woodman 

Seconded Mayor G Aldridge 

That Council: 

1. Notes the report. 

2. Adopts the Community Recreation Facilities Signage Policy as set 

out in Attachment 1 to this report (Governance and Compliance 

19/10/2021, Item No. 5.1.1). 

 

 
 

CARRIED 
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 5.1.2 Review of the Community Recreational Facilities Sponsorship Policy 

Cr J Woodman left the meeting at 6:45 pm. 

Cr J Woodman returned to the meeting at 6:48 pm. 

 

 
Moved Cr C Buchanan 

Seconded Mayor G Aldridge 

That Council: 

1. This item be deferred for further discussion at a workshop with the 

Chairman and Deputy Chairman of this Committee and relevant 

staff. 

 

 
 

CARRIED 

 

5.1.3 State Emergency Services Community Sandbag Pod Proposal 

 Cr A Duncan declared a perceived conflict on the basis of the grant 

being processed through his place of employment.  Cr Duncan managed 

the conflict by remaining in the meeting and voting in the best interest of 

the community.   

 

 
Moved Cr C Buchanan 

Seconded Cr D Hood 

That Council: 

1. Approves the purchase and installation of four community sandbag 

pods at the following Council sites: 

a. Salisbury East Neighbourhood Centre, Salisbury East 

b. Bridgestone Reserve, Salisbury South 

c. Kaurna Park Wetlands, Burton 

d. St Kilda Community Hall, St Kilda  

e. Paralowie Soccer Club, Yalumba Drive 

2. Approves the purchase of five pods, sandbags and installation of 

the pods at a cost of approximately $6,000. 

 

 
 

CARRIED 

The majority of members present voted IN FAVOUR of the MOTION. 

Cr A Duncan voted IN FAVOUR of the MOTION. 
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5.1.4 Community Grants Program Applications for October 2021 
 

 
Moved Cr C Buchanan 

Seconded Cr P Jensen 

That the Community Wellbeing and Sport Committee, in accordance 

with its delegated powers set out in the adopted Terms of Reference: 

1. Approves funding for the October 2021 round of Community 

Grants as follows: 

1.1 Grant No. 29/2021: Globe Derby Pony Club Inc. be awarded 

the amount of $5,000 to assist with buying dressage arena, 

jumping wings and poles equipment for ongoing use as 

outlined in their Community Grant Application  

(Attachment 3).  

1.2 Grant No. 30/2021: Adelaide Tamil Association Inc. be 

awarded $5,000 to assist in purchasing fireworks, 

decorations, traffic management, videography and a 

jumping castle for their Deepavali Festival as outlined in 

their Community Grant Application (Attachment 4).  

1.3 Grant No. 31/2021: Group North Historical Wargames 

Society Inc. be awarded $2,000 to assist in purchasing a 

defibrillator for their clubroom as outlined in their 

Community Grant Application (Attachment 5).  

 

 
 

CARRIED 
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5.1.5 Bridgestone Athletics Centre Update - Licence Agreements 

Cr B Brug left the meeting (via VC) at 7.12 pm and did not return. 

Cr S Ouk left the meeting at 7:27 pm. 

Cr S Ouk returned to the meeting at 7:30 pm. 

Cr C Buchanan left the meeting at 7:35 pm and did not return. 

 

 
Moved Cr P Jensen 

Seconded Mayor G Aldridge 

That Council: 

1. Authorises the Chief Executive or delegate to enter into a new 

Licence Agreement with the Northern Districts Athletics Club and 

Salisbury Little Athletics Centre reflecting the move from their 

current facility at Rundle Reserve and Creaser Park to Bridgestone 

Athletics Centre, commencing 1 November 2021 and expiring on 

30 September 2023. 

2. Authorises the Chief Executive or delegate to enter into a new 

Licence Agreement with the Ingle Farm Little Athletics Centre to 

enable their use of Bridgestone Athletics Centre commencing  

1 November 2021 and concluding 30 September 2023.  

3. Authorises the Manager Property and Buildings to accept a 

surrender of the existing leases held by the Northern Districts 

Athletics Club at Rundle Park and the Salisbury Little Athletics 

Centre at Creaser Park effective 1st January 2022.  A further report 

will be presented to Council by the Manager Property and 

Buildings to determine the future use of these facilities once the 

Athletics Clubs have vacated. 

4. Approves a waiver of fees at Rundle Reserve and Creaser Park for 

the period of 1st November to 31st December 2021 to allow 

Northern Districts Athletics Club and Salisbury Little Athletics 

Centre to relocate all equipment and vacate the premises, with a 

budget variation to reflect this loss of income. 

5. Note that Ingle Farm Little Athletics Centre will maintain their 

head lease at Golding Oval with provision for a new sub-lease 

arrangement to provide Northern Districts Athletics Club and 

Salisbury Little Athletics Centre access to Golding Oval, at no 

additional charge, in the event Bridgestone Athletics Centre is not 

available for use due to maintenance/repair, capital works or event. 

6. Notes that the recommended Licence expiry dates align with the 

City of Salisbury’s expiry dates for all club lease agreements. 

 

 
 

CARRIED 
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5.1.6 Age Friendly Strategy 2022-2027 
 

 
Moved Cr S Ouk 

Seconded Cr J Woodman 

That Council: 

1. Adopts the Age Friendly Strategy 2022-2027 as contained in 

Attachment 1 to this report (Community and Wellbeing 

Committees 19/10/2021, Item No. 5.1.6). 

2. Notes that staff will report annually at the end of each financial 

year for the duration of the strategy.  

 

 
 

CARRIED 

 Cr P Jensen left the meeting at 7:35 pm and did not return. 

 

OTHER BUSINESS  

CWS-OB1  Overuse of Soccer Pitches at Underdown Park  

 Moved Cr D Hood  

Seconded Cr A Duncan  

 

1. That Council note increased participation of players for Salisbury 

Inter Soccer Club and the issue with overuse of soccer pitches at 

Underdown Park. 

2. Council note that a number of sporting clubs within the City of 

Salisbury are experiencing overuse of their pitches and request 

staff to provide a report in the first instance on the business case 

and issues for the provision of synthetic soccer pitches at 

Underdown Park with a further report to follow later for further 

consideration. 

3. That staff and ward councillors meet with representatives from 

Salisbury Inter Soccer Club to discuss requirements, including 

fencing of the reserve to meet Federation standards and a report be 

presented to the Urban Services Committee on the need and 

costing of fencing around  Underdown Park. 

4. Both reports to be presented to Council no later than February 

 2022. 

 

  
CARRIED 

 

The meeting closed at 7.48 pm. 

CHAIRMAN……………………………………. 

 

DATE……………………………………………. 
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ITEM 5.0.1 

COMMUNITY WELLBEING AND SPORT COMMITTEE   

DATE 16 November 2021  

HEADING Future Reports for the Community Wellbeing and Sport Committee 

AUTHOR Michelle Woods, Projects Officer Governance, CEO and 

Governance  
 

CITY PLAN LINKS 4.2 We deliver quality outcomes that meet the needs of our 

community 

SUMMARY This item details reports to be presented to the Community 

Wellbeing and Sport Committee as a result of a previous Council 

resolution.  If reports have been deferred to a subsequent month, 

this will be indicated, along with a reason for the deferral. 
 

RECOMMENDATION 

That Council: 

1. Notes the report. 

 

ATTACHMENTS 

There are no attachments to this report.  

1. BACKGROUND 

1.1 Historically, a list of resolutions requiring a future report to Council has been 

presented to each committee for noting. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Report authors and General Managers. 

2.2 External 

2.2.1 Nil. 
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3. REPORT 

3.1 The table below outlines the reports to be presented to the Community Wellbeing 

and Sport Committee as a result of a Council resolution. 

Meeting - 

Item 

Heading and Resolution Officer 

24/06/2019 Motion without Notice: Upgrades to Current Sporting 

Facilities 

Andrew 

Hamilton 

12.1 That staff provide a report for costings for upgrades to our 

current major sporting centres, excluding Ingle Farm 

Recreation Centre, to support our community over the 

coming 40+ years. 

 

Due: February 2022  

28/01/2020 Bridgestone Athletics Centre – Management Model 

Options 

Andrew 

Hamilton  

1.1.2 A Council managed approach for Bridgestone Athletics 

Centre for an initial period up to three (3) years, subject to 

annual review through the Works and Services Committee. 

 

Due: April 2022  

24/02/2020 Indoor Sporting Facilities Andrew 

Hamilton 

2.5.1 1.  A further report be brought back to the Works and 

Services Committee upon completion of the condition and 

fit for purpose audit, patron feedback surveys, and the 

Sport and Recreation Infrastructure Plan being developed 

by the Office for Recreation, Sport and Racing. 

 

Due: February 2022  

27/07/2020 Place Activation Strategy – Community Facilities Amy Pokoney 

Cramey 

1.1.2 2.  Staff prepare a further report to the Asset Management 

Sub-Committee regarding a condition and fit for purpose 

audit of Council owned community facilities with 

consideration to the hierarchy. 

 

Due: February 2022  

21/12/2020 Operating Savings Initiatives – Library Services Amy Pokoney 

Cramey 

2.4.1 Council has previously resolved this resolution to be 

confidential. 

 

Due: August 2022  

25/01/2021 

 

5.2.1 

 

 

 

 

Due: 

Bridgestone Athletics Centre – Construction Update 

 

2.  A periodic report be provided on a six (6) monthly basis 

to the Community Wellbeing and Sport Committee 

regarding the performance of, and recommendations for, 

the management of Bridgestone Athletics Centre, 

commencing 6 months from the opening of the Centre. 

April 2022 

Andrew 

Hamilton 
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27/09/2021 Future Reports for the Community Wellbeing and 

Sport Committee 

Andrew 

Hamilton  

 

5.0.1 2. That the report on the Upgrade to Current Sporting 

and Recreational Facilities (i.e. Parafield Gardens 

Recreation Centre) (12.1 24/06/2019), Indoor Sporting 

Facilities report (2.5.1 24/02/2020), the Regional Indoor 

Sporting Facilities report (June 2020) and the Place 

Activation Strategy – Community Facilities report (1.1.2 

27/7/20) be merged into one report and reported to Council 

by February 2022 

 

Due: February 2022  

25/10/2021 

 

5.1.1 

 

 

Due: 

Review of the Community Recreational Facilities 

Signage Policy 

1.  This item be deferred for further discussion at a 

workshop with the Chairman and Deputy Chairman of this 

Committee and relevant staff. 

December 2021 

Lavinia 

Morcoase 

 

25/10/2021 

 

5.1.2 

 

 

Due: 

Review of the Community Recreational Facilities 

Sponsorship Policy 

1.  This item be deferred for further discussion at a 

workshop with the Chairman and Deputy Chairman of this 

Committee and relevant staff. 

December 2021 

Lavinia 

Morcoase 

 

25/10/2021 

5.1.6 

 

Due:  

Age Friendly Strategy 2022-2027 

2.  Notes that staff will report annually at the end of each 

financial year for the duration of the strategy. 

October 2022 

Myfanwy 

Mogford 

4. CONCLUSION / PROPOSAL 

4.1 Future reports for the Community Wellbeing and Sport Committee have been 

reviewed and are presented to Council for noting. 
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ITEM 5.1.1 

COMMUNITY WELLBEING AND SPORT COMMITTEE   

DATE 16 November 2021  

HEADING 32/2021 - Lutheran Care Community Grant Application 

AUTHOR Sara Howley, PA to GM Community Development, Community 

Development  
 

CITY PLAN LINKS 1.2 The health and wellbeing of our community is a priority 

1.3 People are valued and they feel safe, included and connected 

1.4 We are proud of our strengths, achievements and cultural 

diversity 

SUMMARY The Lutheran Care Community Grants Application is submitted to 

the Community Wellbeing and Sport Committee for consideration. 
 

RECOMMENDATION 

That the Community Wellbeing and Sport Committee, in accordance with its delegated 

powers set out in the adopted Terms of Reference: 

1. Approves funding for the October 2021 round of Community Grants as follows: 

a. Grant No. 32/2021: Lutheran Care be awarded the amount of $5,000 to assist with 

hosting a ‘Family Fun Day’ to be held at Ingle Farm.  

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Grant No. 32/2021: Lutheran Care Community Grant Application  

2. Community Grant Program Guidelines & Eligibility   

1. BACKGROUND 

1.1 Lutheran Care have applied for the November 2021 round of Community Grants 

to assist with hosting a ‘Family Fun Day’ to be held at Ingle Farm.  

1.2 Lutheran Care have not received any prior Community Grants funding.  

2. REPORT 

2.1 Lutheran Care is a non-profit organisation with Deductive Gift Recipient status.  

2.2 The Lutheran Care Application meets the eligibility criteria for the requested 

Community Grants Program funding. 

2.3 The Community Grants Program funding budget allocation for 2021/2022 is 

$120,000 with $59,976 remaining to date.  

2.4 The money committed to this application for the November 2021 round, if 

approved, is $5,000. 

2.5 The remaining balance of the grant funding if this application is approved is 

$54,976. 
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3. CONCLUSION / PROPOSAL 

3.1 That the Community Wellbeing and Sport Committee approves the grant funding 

application from Lutheran Care for $5,000 to assist with hosting a ‘Family Fun 

Day’ to be held at Ingle Farm.  

 



5.1.1 Grant No. 32/2021: Lutheran Care Community Grant Application 
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ITEM 5.1.2 

COMMUNITY WELLBEING AND SPORT COMMITTEE   

DATE 16 November 2021  

HEADING Christmas and New Year Period 2021-2022 Operating Hours 

AUTHOR Sara Howley, PA to GM Community Development, Community 

Development  
 

CITY PLAN LINKS 4.1 Members of our community receive an exceptional experience 

when interacting with Council 

4.2 We deliver quality outcomes that meet the needs of our 

community 

4.4 We plan effectively to address community needs and identify 

new opportunities 

SUMMARY This report outlines the proposed operating hours for Council 

library and customer services during the Christmas and New Year 

period for 2021-2022.   
 

RECOMMENDATION 

That Council: 

1. Approves the proposed operating hours as outlined in paragraph 3.1 in this report 

(Community Wellbeing and Sport Committee 16 November 2021, item 5.1.2).  

2. Notes that notice will be provided to the community regarding the opening hours during 

the Christmas and New Year period for 2021-2022 by 26 November 2021.  

 

ATTACHMENTS 

There are no attachments to this report. 

1. BACKGROUND 

1.1 During the period between Christmas and New Year, Council experiences a steep 

decrease of demand for services, particularly in relation to the community centres 

and libraries.  

1.2 There are multiple public holidays which occur during the Christmas and New 

Year period.  

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 General Manager – Community Development 

2.1.2 Community Experience Lead 

2.1.3 Coordinator Security Services 

2.1.4 Manager – Property and Buildings 

2.1.5 Team Leader – Community Learning North 

2.1.6 Team Leader – Community Learning South 
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3. REPORT 

3.1 For the Salisbury Community Hub and Salisbury Library Service the following 

hours are recommended for the 2021-2022 Christmas and New Year period: 

DAY DATE 

 

OPERATING 

HOURS 

Christmas Eve Friday, 24 December 2021 
Open with early 

closure at 3.00pm 

Christmas Day Saturday, 25 December 2021 Closed 

Boxing Day / 

Proclamation Day 
Sunday, 26 December 2021 Closed 

Christmas Day  

Public Holiday 

Observed 

Monday, 27 December 2021 Closed 

Boxing Day / 

Proclamation Day  

Public Holiday 

Observed 

Tuesday, 28 December 2021 Closed 

 Wednesday, 29 December 2021 Business as Usual 

 Thursday, 30 December 2021 Business as Usual 

New Year’s Eve Friday, 31 December 2021 
Open with early 

closure at 4.00pm 

New Year’s Day Saturday, 1 January 2022 Closed 

 Sunday, 2 January 2022 Closed 

New Year’s Day 

Public Holiday 

Observed 

Monday, 3 January 2022 Closed 

 Tuesday, 4 January 2022 Business as Usual 

 

3.2 Customer Service delivered at Salisbury Community Hub and other centres would 

also adopt the proposed operating hours for the Christmas and New Year period 

for 2021-2022. 

3.3 Community Centres are closed over the Christmas and New Year period; 

decisions regarding dates varies according to the conclusion of programs for the 

year and volunteer availability. These dates will be communicated widely closer 

to the date.  

3.4 Operations Centre and other Council services operating hours during this period 

are determined by demand, and local area agreements. On call services are 

provided as required. 

3.5 In 2020-2021, a similar reduction in operation hours was implemented and 

Council did not receive any negative feedback regarding this.  

3.6 In order to put Christmas and New Year operating hours in place, it is 

recommended that this information is published by Friday, 26 November 2021, 

being a period of 4 weeks to inform the community of service level changes. 
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4. CONCLUSION / PROPOSAL 

4.1 That the proposed operating hours outlined in 3.1 be approved and implemented. 

4.2 That the community are notified of the altered opening hours as soon as 

practicable through social media and information at the various centres, hubs and 

libraries.  
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ITEM 5.1.3 

COMMUNITY WELLBEING AND SPORT COMMITTEE   

DATE 16 November 2021  

HEADING Northern Health and Wellbeing Precinct 

AUTHOR Amy Pokoney Cramey, General Manager Community 

Development, Community Development  
 

CITY PLAN LINKS 1.2 The health and wellbeing of our community is a priority 

4.2 We deliver quality outcomes that meet the needs of our 

community 

4.4 We plan effectively to address community needs and identify 

new opportunities 

SUMMARY This report seeks approval for financial contribution towards the 

development of a Northern Health and Wellbeing Precinct.  
 

RECOMMENDATION 

That the Community Wellbeing and Sport Committee 

1. Approves $10,000 in 2021/22 and $10,000 in 2022/23 as the City of Salisbury’s 

financial contribution towards the development of a Northern Health and Wellbeing 

Precinct that meets the needs of our community.  

2. Include in the 3rd Quarter Budget Review 

 

ATTACHMENTS 

There are no attachments to this report. 

1. BACKGROUND 

1.1 Northern Precinct roundtables were held on 16 February and 10 June 2021 with 

key partners (including local councils, universities, other governance agencies and 

private industries) to create a health precinct surrounding the Lyell McEwin 

Hospital.  

1.2 At the last roundtable, members agreed to the establishment of a formal Northern 

Precinct Executive Steering Committee to look at various considerations in the 

development of a vibrant community precinct. The purpose of the Northern 

Precinct Executive Steering Committee is to attract and increase research, health 

and wellbeing opportunities, as well as economic benefit and future growth in the 

North.  

1.3 The inaugural meeting of the Northern Precinct Executive Steering Committee 

was held on 02 September 2021 and attended by the Deputy Mayor Cr Chad 

Buchanan and CEO John Harry.  

1.4 At its meeting on Wednesday 03 November 2021, attended by Deputy Mayor 

Chad Buchanan and at which CEO John Harry was an apology, the Northern 

Precinct Executive Steering Committee members agreed that further consideration 
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is required to recruit a resource to develop a masterplan and scoping document for 

the Northern Health and Wellbeing Precinct, including consultation with key 

parties, mapping out a planned approach and developing various strategies.  

1.5 Further to this, Precinct partners would also need to consider providing funding 

towards this process.  

1.6 It was suggested that the Adelaide Primary Health Network could hold the funds 

and be the employer, while the day to day operations would be led through the 

North Adelaide Local Health Network (NALHN).  

2. CITY PLAN CRITICAL ACTION 

2.1 Implement the regional public health plan and wellbeing agenda. 

2.2 Programs and services to address mental health, housing and income inequality 

issues.  

3. CONSULTATION / COMMUNICATION 

3.1 Internal 

3.1.1 Community Development Department 

3.2 External 

3.2.1 Northern Precinct Executive Steering Committee 

4. REPORT 

4.1 The Northern Precinct Executive Steering Committee agreed to developing a job 

description and role outline for a Director of the Northern Health and Wellbeing 

Precinct. It was identified that project partners would be required to assist in 

resourcing the role.  

4.2 The key outcomes of such a resource included (but not limited to): 

• Develop a shared vision and common language for the north. 

• Build trust and commitment from all parties to improve the health and 
wellbeing of the communities in the north. 

• Ability to map the complex activities of the health and wellbeing eco-
system. 

• Co-design services with the community that are needed and wanted. 

• Leverage opportunities for partnerships across the system. 

5. CONCLUSION / PROPOSAL 

5.1 Overall, it was acknowledged that the physical Precinct by the Lyell McEwin 

Hospital is only one component of a wider opportunity to develop a whole of 

Northern Precinct that meets the wellbeing and community needs of our 

population. 

5.2 These priorities cannot be achieved by NALHN alone and will require a shared 

vision and framework co-designed by the region and with our local communities. 

5.3 A 6 month review of progress of the initiative to be undertaken and a 

determination to be made regarding our  continued involvement.  
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ITEM 5.1.4 

COMMUNITY WELLBEING AND SPORT COMMITTEE   

DATE 16 November 2021  

HEADING 33/2021: Uniting in Care Salisbury Inc. Community Grant 

Application 

AUTHOR Sara Howley, PA to GM Community Development, Community 

Development  
 

CITY PLAN LINKS 1.2 The health and wellbeing of our community is a priority 

1.3 People are valued and they feel safe, included and connected 

1.4 We are proud of our strengths, achievements and cultural 

diversity 

SUMMARY The Uniting in Care Salisbury Inc. Community Grants Application 

is submitted to the Community Wellbeing and Sport Committee for 

consideration. 
 

RECOMMENDATION 

That the Community Wellbeing and Sport Committee, in accordance with its delegated 

powers set out in the adopted Terms of Reference: 

1. Approves funding for the November 2021 round of Community Grants as follows: 

a. Grant No. 33/2021: Uniting in Care Salisbury Inc. to provide ‘Parcels of Love’ to 

the community.   

 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Uniting in Care Salisbury Inc. Grant Application   

1. BACKGROUND 

1.1 Uniting in Care Salisbury Inc. have applied for the November 2021 round of 

Community Grants.  

1.2 Uniting in Care submitted their grant application in September 2021, however due 

to staff changeover, their application was missed, and as such needs to be 

included into the November 2021 round of Grant Applications.  

1.3 Uniting in Care Salisbury Inc. have received previous grant funding in December 

2020.  This grant funding ($5,000) went towards their 2020 ‘Parcels of Love’ 

project.  
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2. REPORT 

2.1 Uniting in Care Salisbury Inc. is a non-profit organisation with Deductive Gift 

Recipient status.  

2.2 The Uniting in Care Salisbury Inc. application meets the eligibility criteria for the 

requested Community Grants Program funding. 

2.3 The Community Grants Program funding budget allocation for 2021/2022 is 

$120,000 with $59,976 remaining to date.  

2.4 The money committed to the two applications received for the November 2021 

round (Lutheran Care and Uniting in Care Salisbury Inc.), if approved, is $9,940. 

2.5 The remaining balance of the grant funding if this application and the Lutheran 

Care Grant Application are both approved is $49,036.  

 

3. CONCLUSION / PROPOSAL 

3.1 That the Community Wellbeing and Sport Committee approves the grant funding 

application from Uniting in Care Salisbury Inc. for $4,940 to provide ‘Parcels of 

Love’ to the community.  
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ITEM 5.2.1 

COMMUNITY WELLBEING AND SPORT COMMITTEE   

DATE 16 November 2021  

HEADING Commonwealth Home Support Programme (CHSP) Payment In 

Arrears 

AUTHOR Vesna Haracic, Manager Community Health & Wellbeing, 

Community Development  
 

CITY PLAN LINKS 1.2 The health and wellbeing of our community is a priority 

1.3 People are valued and they feel safe, included and connected 

4.2 We deliver quality outcomes that meet the needs of our 

community 

SUMMARY Following the review and recommendations of the Aged Care 

Royal Commission on 11 May 2021, the Australian Government 

announced changes to the Commonwealth Home Support 

Programme (CHSP) to help reposition the sector as it moves 

towards a new Support at Home Program commencing in July 

2023. The new program will replace the CHSP, Home Care 

Packages, Short‐Term Restorative Care, and residential respite 

programs.  The City of Salisbury receives approximately $2.5 

Million annually to support the delivery of CHSP services to 

approximately 2,200 members of our community. To prepare for 

these reforms, CHSP grant agreements will be extended for one 

year from 1 July 2022 to 30 June 2023. During this period the 

Commonwealth Department of Health is encouraging providers to 

transition to payment in arrears. During this transition, the 

Department of Health will also review unit pricing for all service 

types.   
 

RECOMMENDATION 

That Council: 

1. Notes that Council will continue to collaborate with the Local Government Association 

and the broader sector, to advocate that all providers, including Local Governments, 

maintain operational viability under the payment in arrears model. 

2. Notes that the Administration will provide a future report to Council as more 

information on CHSP Payment in Arrears becomes available.  

 

ATTACHMENTS 

There are no attachments to this report. 
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1. BACKGROUND 

1.1 Currently, as part of each grant agreement, Commonwealth Home Support 

Programme (CHSP) providers agree to deliver a set number of activities at a 

mutually agreed unit price. This model has been based on meeting identified 

community need with providers, then applying for growth or new program 

funding. The unit costs are varied due to the differences in service delivery 

methods eg. utilising volunteers or providing a transport service. 

1.2 The City of Salisbury presently receives funding from the Department of Health 

for the delivery of the following services: 

Service CHSP Funding 2021-21 

Domestic Assistance  $                    382,557.65  

Social Support Group  $                    934,628.40  

Home Maintenance  $                    202,286.22  

Home Modifications  $                    109,343.86  

Meals  $                    256,958.12  

Social Support Individual  $                       98,956.21  

Transport  $                    186,895.03  

Assistance with Care & Housing  $                    164,735.49  

Sector Support & Development  $                    118,372.27  

TOTAL  $                 2,454,733.25  

1.3 Presently CHSP providers receive upfront quarterly payments also known as 

block funding. The Department of Health anticipates that from 1 July 2022, most 

providers will be able to invoice at the end of each month, based on actual 

services delivered and receive payment (CHSP funds), in arrears. The Department 

of Health is still working through the specific details of how providers will 

transition to the payment in arrears model. To help with this work, the 

Commonwealth Department of Health established a CHSP 2022‐23 Extension 

Working Group in June 2021.  

1.4 The working group has members from all States and Territories, CHSP service 

types, private and not-for-profit organisations, Commonwealth Government, 

Aboriginal and Torres Strait Islander organisations, multicultural, rural/remote, 

large and small providers and peak boy representatives. Disappointingly, no South 

Australian Local Government/Councils were included or represented in this 

working group, despite many applying to be involved. 

2. CONSULTATION / COMMUNICATION 

2.1 External 

2.1.1 LGA 

2.1.2 Ageing Well LG group   
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3. REPORT 

3.1 The new Support at Home Program is seeking to improve the availability of 

services. In most cases funding will be allocated to the individual client, rather 

than in a block to a provider. This will be similar to the National Disability 

Insurance Scheme (NDIS) and also the Aged Care Packages which allocate 

funding individuals. The flexibility of the new program will allow consumers to 

move across levels of care as required. It is thought that the payment in arrears 

model will best facilitate this and ensure a consistent consumer experience across 

lower and higher‐levels of in‐home aged care. 

Payment in Arrears Model 

3.2 Payment for services delivered is designed to encourage a more direct relationship 

between the services available and what consumers want. It also hopes to ensure 

clients can access services in a timely manner. Paying for services that have been 

delivered is considered by the Commonwealth to be a more accurate and 

accountable use of government funds but the process will impact reporting and 

administration requirements for providers. For some service types, seasonal 

impacts have not been considered and will result in peaks and troughs which may 

impact Council's income and expenditure. An example would be gutter cleaning 

services delivered in winter, compared to summer. 

3.3 The Department of Health considers that paying for services delivered will reduce 

unspent grant funds, which must be recouped through an acquittal process and 

returned to Government, rather than spent on services to clients. Payment in 

arrears will mean Government can anticipate the underspend early and reallocate 

the funding to where it is needed most, as quickly as possible.  

3.4 The Department of Health recognises that there will be support required to assist 

providers during the transition to payment in arrears.  

The Department of Health will: 

3.4.1 Work with smaller providers with limited cash returns, or limited 

capacity to access capital markets to transition to payment in arrears; 

3.4.2 Work with providers who may not have business systems in place to 

report on services delivered on an individual basis; 

3.4.3 Consider whether financial support may be available in particular 

circumstances to support providers with increased administrative 

activities. 

3.5 It has been identified that not all CHSP service types may be suitable for a full 

transition to payment in arrears. The Department of Health is working through 

this with the CHSP Extension 2022‐23 Working Group and will analyse the 

feedback from CHSP providers to inform their discussions.  

 

Unit Pricing 

3.6 The Department of Health recognises that unit prices across the different CHSP 

service types are nationally inconsistent and do not reflect the actual cost of 

delivering services (net of fees contributed by consumers). Furthermore, some 

service types have different outputs (e.g. time in hours) and others like Social 
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Support Group and Transport have varying group/client sizes, which also affect 

unit prices. There will be a real challenge in addressing this when transitioning 

CHSP to the payment in arrears model and in advance of the new support at home 

program. 

3.7 In June 2021, the Department of Health contracted ACIL Allen Consulting to 

support the development of a National Unit Pricing Policy for CHSP. As a part of 

this work, ACIL Allen Consulting may contact individual CHSP providers to help 

inform the development of this policy. They will also be connecting with 

HealthConsult, who are contracted to support the development of the funding 

model under the new Support at Home Program. 

3.8 There is a risk with this approach that unit costs will actually be set lower than 

what many providers are presently charging, resulting in possible reduction in 

staffing levels and service delivery.  At the very worst, it will see smaller agencies 

and providers not being financially viable resulting in less choice to consumers, 

especially those who may be seeking particular individualised services e.g. 

Culturally and Linguistically Diverse consumers. 

3.9 Another possible unintended outcome as a result of a reduction in unit costs, is an 

increase in client contribution fees to make up the shortfall. Larger Agencies who 

also offer Home Care Packages and Residential Care, will be better placed to 

manage financially, but this may result in less choice and competition in the 

sector. 

Resource Implications 

3.10 The Department of Health undertook a survey to explore how ready providers are 

for the transition to payment in arrears and better understand any issues or 

challenges. Community Health and Wellbeing division, with the support of the 

Finance Team, responded to the survey outlining our readiness to transition and 

all issues and concerns. The survey results found that 64% of respondents 

currently receive payment in arrears for services provided outside of CHSP and 

54% of respondents have a service delivery model to track individual consumer 

services and the amount spent on each individual client. 

3.11 The City of Salisbury uses a client management system to record services 

delivered, however this is not configured to manage invoicing and will most likely 

need to be upgraded with a specific module provided by the vendor to enable 

processing of payment in arrears.  

3.12 The majority of staff in the Salisbury Home and Community Services are funded 

FTEs in line with our CHSP contract. If the transition to payment in arrears 

negatively impacts our overall financial viability this may result in a reduction in 

services and staffing levels. Resource modelling will occur as more specific 

financial information on CHSP Payment in Arrears becomes available including 

reviewed unit pricing for all service types.  

Risk Management/Legislative Implications 

3.13 A risk to Council reputation may occur if CHSP services were at risk of no longer 

being delivered or there is a decrease in the volume of services able to be 

delivered. Council will need to do its due diligence to ensure that any agreement 

that it enters into with the Commonwealth is financially viable and that we are 
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able to deliver on agreed outcomes to the standards set out in the highly regulated 

and legislative framework of the aged care sector. 

4. CONCLUSION / PROPOSAL 

4.1 In conclusion, the impending changes that have been outlined by the 

Commonwealth will have an impact on all CHSP providers. 

4.2 The Payment in Arrears model will require changes to our client management 

system, financial processes, data reporting and general administration. Service 

providers including Local Governments, have limited information at this stage 

regarding the changes and their introduction. Further information is expected by 

the end of November 2021.  

4.3 The uniformity to unit costing may be challenging, as the Department of Health 

works towards the new Support at Home Program. 

4.4 Staff will remain actively involved in any opportunities to gather information and 

provide feedback to remain informed, so that timely consideration can be made 

regarding ongoing service delivery and financial changes. A future report will be 

presented to Council in due course.  
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