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 AGENDA 

FOR RESOURCES AND GOVERNANCE COMMITTEE MEETING TO BE HELD 

ON 

18 MARCH 2019 AT THE CONCLUSION OF BUDGET AND FINANCE 

COMMITTEE 

IN COMMITTEE ROOM 1, 12 JAMES STREET, SALISBURY 

MEMBERS 

Cr D Proleta (Chairman) 

Mayor G Aldridge (ex officio) 

Cr B Brug 

Cr A Duncan 

Cr K Grenfell 

Cr D Hood 

Cr P Jensen (Deputy Chairman) 

Cr J Woodman  

 

REQUIRED STAFF 

General Manager Business Excellence, Mr C Mansueto 

General Manager City Development, Mr T Sutcliffe 

Manager Communication and Customer Relations, Mr M Bennington 

Manager Governance, Mr M Petrovski 

  

APOLOGIES  

LEAVE OF ABSENCE    

PRESENTATION OF MINUTES 

Presentation of the Minutes of the Resources and Governance Committee Meeting held on 18 

February 2019.    

  



 

Page 2 City of Salisbury 

Resources and Governance Committee Agenda - 18 March 2019 

REPORTS 

Administration 
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3.4.3 2019 National General Assembly of Local Government - Clarification on 
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CLOSE 



 

City of Salisbury  Page 3 

Resources and Governance Committee Agenda - 18 March 2019 

 
M

in
u

te
s 

o
f 

th
e 

R
es

o
u

r
c
es

 a
n

d
 G

o
v
er

n
a
n

ce
 C

o
m

m
it

te
e 

M
ee

ti
n

g
 1

8
/0

2
/2

0
1
9

 
 

 

 

  

MINUTES OF RESOURCES AND GOVERNANCE COMMITTEE MEETING HELD IN 

COMMITTEE ROOM 1, 12 JAMES STREET, SALISBURY ON 

18 FEBRUARY 2019 

 

MEMBERS PRESENT 

Cr D Proleta (Chairman) 

Mayor G Aldridge (ex officio) (from 8.33 pm) 

Cr B Brug 

Cr A Duncan 

Cr K Grenfell 

Cr D Hood 

Cr P Jensen (Deputy Chairman) 

Cr J Woodman  

 

 

STAFF 

General Manager Business Excellence, Mr C Mansueto 

General Manager City Development, Mr T Sutcliffe 

Manager Communication and Customer Relations, Mr M Bennington 

Manager Governance, Mr M Petrovski 

  

The meeting commenced at  8.30 pm. 

The Chairman welcomed the members, staff and the gallery to the meeting. 

 

APOLOGIES  

Nil. 

LEAVE OF ABSENCE    

Nil. 

 

 

 



 

Page 4 City of Salisbury 

Resources and Governance Committee Agenda - 18 March 2019 

 
M

in
u

te
s 

o
f 

th
e 

R
es

o
u

r
c
es

 a
n

d
 G

o
v
er

n
a
n

ce
 C

o
m

m
it

te
e 

M
ee

ti
n

g
 1

8
/0

2
/2

0
1
9

 
 

PRESENTATION OF MINUTES 

 Moved Cr P Jensen 

Seconded Cr J Woodman 

The Minutes of the Resources and Governance Committee Meeting held 

on 21 January 2019, be taken and read as confirmed. 

 

  
CARRIED 

    

REPORTS 

Administration 

3.0.1 Future Reports for the Resources and Governance Committee 
 

 
Moved Cr J Woodman 

Seconded Cr K Grenfell 

1. The information be received. 

 

 
 

CARRIED 

  

Mayor G Aldridge entered the meeting at 8.33 pm. 

Health, Animal Management and By-laws 

3.3.1 Footpath Trading Policy Review 
 

 
Moved Cr B Brug 

Seconded Cr A Duncan 

1. The information be received. 

2. The Draft Footpath Trading Policy 2019 included as Attachment 1 

and the Footpath Trading Permit Fees included as Attachment 3 to 

this report (Resources and Governance Committee 18/02/2019 

Item 3.3.1.) be endorsed and adopted by Council. 

3. In accordance with Section 188(1)(e) of the Local Government Act 

1999 the Footpath Trading Policy Fees (included as Attachment 3 

to this report (Resources and Governance Committee 18/02/2019 

Item 3.3.1.) include:  

a. An Annual “Footpath Trading Permit Fee” of $80 (minimum 

fee) or $10 per square metre (whichever is the greatest), 

capped at a maximum of $200, with a 50% reduction for a 

Charity/Community Group. 

b. A “Notification Fee” of $100 for footpath trading 

applications that require notification of adjacent residential 

premises. 

c. An “Energy Absorbing Bollard Fee” equal to the actual costs 

of the required Energy Absorbing Bollards (supply and 

installation) multiplied by a 50% rebate.   
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 d. A “Temporary Footpath Trading Permit Fee” of $20 for 

events up to five (5) days, with a 50% reduction for a 

Charity/Community Group. 

4. That Council allocate a non-discretionary budget bid at the third 

quarter budget review for $70,000 expenditure and $35,000 

income, with a net cost to Council of $35,000 to provide a funding 

allocation in 2018/19 for Energy Absorbing Bollards associated 

with footpath trading applications.  

 
 

CARRIED 

 

3.3.2 Review of Food Act 2001 - Inspection Fees Policy 
 

 
Moved Cr B Brug 

Seconded Cr K Grenfell 

1. The Information be received. 

2. That the Food Act 2001 – Inspection Fees Policy as set out in 

Attachment 1 to this report (Item No. 3.3.2, Resources and 

Governance Committee, 18/02/2019) be endorsed.  

 

 
 

CARRIED 

 

3.3.3 Dog Registration Fees 2019 - 2020 
 

 
Moved Cr B Brug 

Seconded Cr K Grenfell 

1. The information be received. 

2. That the maximum dog registration fee for a non-standard dog be 

set at $65.00 for 2019-2020 with the dog registration categories 

and eligible rebates as per the Dog Registration Fee Schedule 

Proforma 2019-2020 forming Attachment 4 to the Resources and 

Governance Committee agenda – 18/02/2019, Item no. 3.3.3. 

3. The Other Fees relating to : 

 Replacement Disc Fee, 

 Late Registration Penalty, which is applicable 3 clear 

business days from last day to pay annual registration, 

 Puppies aged 6 months or less, 

 Part Year Rebate after 1 January and until end of current 

registration period for new dogs not previously registered 

in the area, and 

 Fee free registration period from 1 June to 30 June  

as presented in the Dog Registration Fee Schedule Proforma 2019-

2020 forming Attachment 4 to the Resources and Governance 

Committee agenda – 18/02/2019, Item no. 3.3.3. be endorsed and 

adopted by Council. 

 

 



 

Page 6 City of Salisbury 

Resources and Governance Committee Agenda - 18 March 2019 

 
M

in
u

te
s 

o
f 

th
e 

R
es

o
u

r
c
es

 a
n

d
 G

o
v
er

n
a
n

ce
 C

o
m

m
it

te
e 

M
ee

ti
n

g
 1

8
/0

2
/2

0
1
9

 
 

 

4. The Fees Unrelated to Registrations, namely: 

 Seizure Fee (Seizing a dog for the purposes of 

impounding), 

 Daily Pound Fee (Fees for Keeping Dog at Pound daily (or 

part thereof)),  

 Veterinary Fees or other animal welfare related costs, and 

 Certified Extract from register (per page), 

as presented in the Dog Registration Fee Schedule Proforma 2019-

2020 forming Attachment 4 to the Resources and Governance 

Committee agenda – 18/02/2019, Item no. 3.3.3. be endorsed and 

adopted by Council.  

 
 

CARRIED 

  

External Relations 

3.4.1 Nominations Sought for the Local Government Ministerial Advisory 

Committee 

 

 
Moved Mayor G Aldridge 

Seconded Cr B Brug 

1. Mayor G Aldridge be nominated as a local government member on 

the Local Government Ministerial Advisory Committee.  

 

 
 

CARRIED 
UNANIMOUSLY 

 

 

3.4.2 Nominations Sought for the Dog and Cat Management Board 
 

 
Moved Cr B Brug 

Seconded Cr P Jensen 

1. Cr S Reardon be nominated as a Local Government Member on 

the Dog and Cat Management Board.  

 

 
 

CARRIED 

  

  



 

City of Salisbury  Page 7 

Resources and Governance Committee Agenda - 18 March 2019 

 
M

in
u

te
s 

o
f 

th
e 

R
es

o
u

r
c
es

 a
n

d
 G

o
v
er

n
a
n

ce
 C

o
m

m
it

te
e 

M
ee

ti
n

g
 1

8
/0

2
/2

0
1
9

 
 

Corporate Management 

3.5.1 Request to Attend Interstate Activity - Australian Local 

Government Women's Association Bi-ennial Conference, 

Blacktown, New South Wales 

Cr J Woodman declared an actual conflict of interest on the basis of 

being the person who has applied to attend the conference. 

Cr Woodman left the meeting at 9.13 pm. 

 

 
Moved Cr B Brug 

Seconded Mayor G Aldridge 

1. Attendance by Cr Julie Woodman at the Australian Local 

Government Women’s Association National Conference at West 

HQ, The Rooty Hill RSL, Blacktown, New South Wales from  

15-17 May 2019 be approved.  

 

 
 

CARRIED 

 Cr Woodman returned to the meeting at 9.17 pm. 

Corporate Governance 

3.6.1 Review of Enforcement Policy 
 

 
Moved Cr K Grenfell 

Seconded Cr B Brug 

1. The Information be received. 

2. The Enforcement Policy as set out in Attachment 1 to this report 

(Resources and Governance 3.6.1, 18/02/2019), be endorsed.  

 

 
 

CARRIED 

 

3.6.2 Review of Private Parking Areas Act - Private Parking Agreements 

Policy 

 

 
Moved Mayor G Aldridge 

Seconded Cr B Brug 

1. The Information be received. 

2. The Private Parking Areas Act - Private Parking Agreements 

Policy as set out in Attachment 1 to this report (Item No. 3.6.2, 

Resources and Governance Committee, 18/02/2019), be endorsed.  

 

 
 

CARRIED 

 

  



 

Page 8 City of Salisbury 

Resources and Governance Committee Agenda - 18 March 2019 

 
M

in
u

te
s 

o
f 

th
e 

R
es

o
u

r
c
es

 a
n

d
 G

o
v
er

n
a
n

ce
 C

o
m

m
it

te
e 

M
ee

ti
n

g
 1

8
/0

2
/2

0
1
9

 
 

 

3.6.3 Review of Extreme Heat Policy 
 

 
Moved Cr J Woodman 

Seconded Cr D Hood 

1. The Information be received. 

2. The Extreme Heat Policy as set out in Attachment 1 to this report 

(Resources and Governance 3.6.3, 18/02/2019), be endorsed.  

 

 
 

CARRIED 

 

3.6.4 Review of Naming of Roads and Public Places Policy 
 

 
Moved Cr J Woodman 

Seconded Cr B Brug 

1. The Information be received. 

2. The Naming of Roads and Public Places Policy as set out in 

Attachment 1 to this report (Resources and Governance 3.6.4, 

18/02/2019), be endorsed. 

 

 

 
 

CARRIED 

 

3.6.5 Review of Building and Swimming Pool Inspection Policy 
 

 
Moved Mayor G Aldridge 

Seconded Cr B Brug 

1. The Information be received. 

2. The Building and Swimming Pool Inspection Policy as set out in 

Attachment 1 to this report (Resources and Governance, 

18/02/2019), be endorsed. 

 

 

 
 

CARRIED 

 

3.6.6 Review of Internal Review of Council Decisions Policy and 

Procedure 

 

 
Moved Cr B Brug 

Seconded Cr J Woodman 

1. The information be received. 

2. The Internal Review of Council Decisions Policy and Procedure as 

set out in Attachment 1 to this report (Resources and Governance 

3.6.6, 18/02/2019), be endorsed.  

 

 
 

CARRIED 
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3.6.7 Review of Representation of the City of Salisbury by Elected 

Members Policy 

 

 
Moved Cr B Brug 

Seconded Cr K Grenfell 

1. The Information be received. 

2. The Representation of the City of Salisbury by Elected Members 

Policy as set out in Attachment 1 to this report (Resources and 

Governance 3.6.7, 18/02/2019), be endorsed.  

 

 
 

CARRIED 

 

3.6.8 Review of Transfer of Cemetery Licences Policy 
 

 
Moved Cr K Grenfell 

Seconded Cr D Hood 

1. The Information be received. 

2. The Transfer of Cemetery Licences Policy as set out in Attachment 

1 to this report (Resources and Governance Committee Item No. 

3.6.8, 18/02/2019) be endorsed.  

 

 
 

CARRIED 

  

OTHER BUSINESS  

Nil. 

 

 

The meeting closed at 9.34 pm. 

CHAIRMAN……………………………………. 

 

DATE……………………………………………. 
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ITEM 3.0.1 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019 

HEADING Future Reports for the Resources and Governance Committee 

AUTHOR Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

 SUMMARY This item details reports to be presented to the Resources and 

Governance Committee as a result of a previous Council resolution.  

If reports have been deferred to a subsequent month, this will be 

indicated, along with a reason for the deferral. 
 

RECOMMENDATION 

1. The information be received. 
 

ATTACHMENTS 

There are no attachments to this report.  
 

1. BACKGROUND 

1.1 Historically, a list of resolutions requiring a future report to Council has been 

presented to each committee for noting. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Report authors and General Managers. 

2.2 External 

2.2.1 Nil. 
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3. REPORT 

3.1 The following table outlines the reports to be presented to the Resources and 

Governance Committee as a result of a Council resolution: 

Meeting - 

Item 

Heading and Resolution Officer 

22/06/2015 Amendments to the Dog and Cat Management Act John Darzanos 

3.3.2 3.  Council note that staff will review the need for a cat 

by-law 12 months after the implementation of the 

proposed Bill and provide a further report to Council.  

 

Due: July 2019  

23/04/2018 Parking Technology Trials John Darzanos 

3.3.1 5.  A further report presenting the outcomes of the trials 

be presented to Council at the conclusion of the trials. 

 

Due: August 2019  

23/07/2018 Parking in the Salisbury City Centre John Darzanos 

MON2 2.  At the conclusion of the licence plate recognition 

trial, the report that will be provided to Council on the 

outcomes of the trial also incorporate advice on the 

implications of the provision of four (4) and or five (5) 

hour parking areas in the city centre. 

 

Due: August 2019  

23/07/2018 Media Policy Review Michael 

Bennington 

3.6.3 That consideration of the Media Policy be deferred to 

the next Council following the local government 

elections. 

 

Due: April 2019  

27/08/2018 Council Customer Service Charter Michael 

Bennington 

MON7.1 1.  That Council review all customer service and related 

policies with a view of increasing the level of basic 

services and customer requests. 

 

Due: 

Deferred to: 

March 2019 

April 2019 

 

Reason: Pending an Elected Members’ Workshop in March 2019  

27/08/2018 Council Customer Service Charter Michael 

Bennington 

MON7.1 2.  That Council develop a community and resident 

customer service charter in consultation with the local 

community.  

 

Due: 

Deferred to: 

March 2019 

April 2019 

 

Reason: Pending an Elected Members’ Workshop in March 2019  

26/11/2018 Council and Committee Structure Mick Petrovski 

6.5 2. The terms of reference be reviewed after the first 12 

months of the term of office seeking Elected Member 

feedback and a report be provided to the Resources and 

Governance Committee. 

 

Due: December 2019  
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29/01/2019 Appointment of Independent Members on the 

Council Assessment Panel 

Chris Zafiropoulos 

3.2.1 1. For the purposes of the Expression of Interest 

process for the appointment of the members to the 

Salisbury Council Assessment Panel, Council endorse 

the draft Council Assessment Panel Terms of Reference 

as set out in Attachment 1 to this report (Resources and 

Governance 3.2.1, 21/01/2019), and the Terms of 

Reference be resubmitted to Council at a later date for 

further consideration and adoption. 

 

Due: April 2019  

29/01/2019 Appointment of Independent Members on the 

Council Assessment Panel 

Chris Zafiropoulos 

3.2.1 3.  A report be provided to Council in April 2019 for the 

appointment of Independent Members to the Council 

Assessment Panel. 

 

Due: April 2019  

 

4. CONCLUSION / PROPOSAL 

4.1 Future reports for the Resources and Governance Committee have been reviewed 

and are presented to Council for noting. 
 

CO-ORDINATION 

Officer:   EXEC GROUP GMCiD GMBE    

Date: 12/03/2019 06/03/2019 06/03/2019    
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ITEM 3.4.1 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019  

HEADING Nominations Sought for the Stormwater Management Authority 

AUTHOR Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

SUMMARY The Minister for Environment and Water has written to the LGA 

requesting nominations for a Presiding Member and not less than 

three other members for the board of the Stormwater Management 

Authority for a term commencing in July 2019. Nominations must 

be forwarded to the LGA by COB 9 April 2019. 

 

RECOMMENDATION 

1. ___________________be nominated as a Local Government Member on the 

Stormwater Management Authority. 

 

 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Selection Criteria - Stormwater Management Authority   
 

1. BACKGROUND 

1.1 Nominations are being sought for three (3) Members for the Stormwater 

Management Authority. Nominations must be forwarded to the LGA by COB 9 

April 2019. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Circular 9.8 dated 26 February 2019 from the LGA was emailed to the 

Executive Group, Elected Members and relevant staff seeking interest.  

At the time of writing this report no registrations of interest have been 

received. 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Stormwater Management Authority (SMA) is established pursuant to 

Schedule 1A of the Local Government Act 1999 (the Act) to facilitate and co-

ordinate stormwater management planning by Councils and to ensure relevant 

public authorities co-operate in relation to facilitating this outcome. 

3.2 The functions of the SMA as set out in Schedule 1A of the Act are as follows: 

3.2.1 to liaise with relevant public authorities with a view to ensuring the 

proper functioning of the State's stormwater management system; 

3.2.2 to contribute to the urban water plan for Greater Adelaide and lead the 

implementation of elements of that plan relating to stormwater; 

3.2.3 to facilitate and co-ordinate stormwater management planning by 

Councils; 

3.2.4 to formulate policies and provide information to councils in relation to 

stormwater management planning (including policies and information 

promoting the use of stormwater to further environmental objectives and 

address issues of sustainability including the use of stormwater for 

human consumption, for the maintenance of biodiversity and other 

appropriate purposes); 

3.2.5 to facilitate programs by councils promoting the use of stormwater to 

further environmental objectives and address issues of sustainability 

including the use of stormwater for human consumption, for the 

maintenance of biodiversity and other appropriate purposes; 

3.2.6 to ensure that relevant public authorities co-operate in an appropriate 

fashion in relation to stormwater management planning and the 

construction and maintenance of stormwater management works; 

3.2.7 to provide advice to the Minister in relation to the State's stormwater 

management system; 

3.2.8 to carry out other functions conferred on the Authority – 

(i) under this Schedule; or 

(ii) by the Minister with the agreement of the LGA. 

3.3 Nominations are being sought for a number of positions on the board of the SMA: 

3.3.1 The Presiding Member of the SMA is appointed by the Minister on the 

nomination from the LGA (with the agreement of the Minister).  

However, the LGA Board of Directors has determined that nominees for 

this positon should not be currently serving local government members 

or officers. 

3.3.2 The LGA must also provide three further nominations for members of the 

board, one of whom must be a person who has appropriate qualifications 

or experience to represent the interests of regional local government. 

3.4 The SMA comprises of a further three members appointed by the Minister. 
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3.5 A person nominated for appointment to the board must have appropriate 

qualifications or experience in public administration, water resources, stormwater 

management, mitigation of flood hazards, environmental management or 

infrastructure development. 

3.6 Appointments to the SMA are for a period not exceeding three years, 

commencing in July 2019.  

3.7 LGA-nominated persons currently on the board are Mr Stephen Hains (Presiding 

Member), Former Mayor Lorraine Rosenberg (Onkaparinga), Dr Helen 

Macdonald (Naracoorte Lucindale) and Mr Wally Iasiello (Port Adelaide 

Enfield).  The incumbents’ terms on the board expire on 30 June 2019 and Mr 

Hains and Dr Macdonald are eligible for reappointment. Ms Rosenberg has 

recently resigned due to no longer being a serving elected member. 

3.8 Eligible members of the Stormwater Management Authority Board are entitled to 

sitting fees unless the member appointed is an officer or employee of a Public 

Authority. 

3.9 A Public Authority is defined as: 

a) a Minister; 

b) an agency or instrumentality of the Crown; or 

c) a Council or Council subsidiary. 

3.10 Sitting fees for members of the SMA are $12,383 per annum. 

3.11 While actual dates and times are not available, meetings are to be held at least 

quarterly, with special meetings to be called as required.  Recent meetings have 

been held at the Office of the Department of Environment, Water and Natural 

Resources (81-95 Waymouth Street, Adelaide). 

3.12 LGA nominations on outside bodies will, unless determined otherwise by the 

LGA Board, be currently serving Council Members or Council Staff.  

3.13 Nominations addressing the Selection Criteria (Attached) must be forwarded to 

the LGA by COB 9 April 2019.  Due to State Government requirements all 

nominees must also provide an up-to-date CV/Resume. 

3.14 The LGA Board of Directors will consider nominations received at its meeting on 

Wednesday 17 April 2019. 

4. CONCLUSION / PROPOSAL 

4.1 Council is asked to determine if a nomination be made for the Stormwater 

Management Authority 

4.2 It should be noted that Council is not obligated to submit a nomination. 

 

CO-ORDINATION 

Officer:   Executive Group      

Date: 12/03/2019      
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ITEM 3.4.2 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019  

HEADING Election of Members on the Greater Adelaide Regional 

Organisation of Councils 

AUTHOR Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

SUMMARY Further to the report to Council in January 2019 seeking 

nominations for members on the Greater Adelaide Regional 

Organisation of Councils (GAROC), ten nominations were 

received for the two available positions and an election will now be 

conducted. 
 

RECOMMENDATION 

1. Council indicates its two preferences as follows: 

1) __________________________; and 

2) __________________________; 

for the two positions on the Greater Adelaide Regional Organisation of Councils and 

instructs its delegate to vote accordingly. 

 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. GAROC Nominations - Candidate Profiles  

2. Letter seeking support for Deputy Mayor Tim Pfeiffer from the City of Marion for 

GAROC   
 

1. BACKGROUND 

1.1 On 9 January the Chief Executive of the Local Government Association wrote to 

member councils calling for nominations for two (2) positions on the Greater 

Adelaide Regional Organisation of Councils (GAROC) which had occurred as a 

result of casual vacancies following the 2019 local government elections. 

1.2 Ten nominations were received for the two available positions on GAROC and as 

such, an election will now be conducted by postal ballot. 

2. REPORT 

2.1 The LGA has advised ten nominations have been received for the two available 

positions on GAROC and as such, an election will now be conducted by postal 

ballot. 
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2.2 The candidates are listed below (in the order on the ballot paper) and profiles on 

each candidate are attached: 

Jordan Dodd  Councillor, City of Unley 

Michael Coxon  Mayor, City of West Torrens 

Tim Pfeiffer Deputy Mayor, City of Marion 

Angela Evans Mayor, City of Charles Sturt 

Jill Whittaker Mayor, Campbelltown City Council 

Grant Piggott Councillor, City of Burnside 

Heather Holmes-Ross Mayor, City of Mitcham 

Don Palmer Councillor, City of Unley 

Erin Thompson Mayor, City of Onkaparinga 

Amanda Wilson Mayor, City of Holdfast Bay 

2.3 A letter seeking support for Deputy Mayor Tim Pfeiffer from the City of Marion 

has been received and is attached for information. 

2.4 Pursuant to clause 4.4.5 of the GAROC Terms of Reference (TOR), the casting of 

votes by councils must be conducted as follows: 

o each Member [council] shall determine by resolution the two (2) 

candidates it wishes to elect (Clause 4.4.5(c)); 

o the chair of the meeting for that Member [council] shall mark the 

ballot paper with an "X" next to the two (2) candidates that the 

member [council] wishes elected and seal the ballot paper in the 

envelope marked "Ballot Paper" inside the envelope marked 

"Returning Officer". Before sealing the second envelope the 

Delegate must indicate the member's [council] name on the inside 

flap of the envelope. The envelope may then be sealed and 

delivered to the Returning Officer (Clause 4.4.5(d)); 

o on receipt of the envelopes the Chief Executive must (Clause 4.4.5(e)): 

open the outer envelope addressed to the "Returning 

Officer" and record the name of the member [council] 

which appears on the inside flap of the envelope on the 

roll of member's [council] eligible to vote; and 

place the envelope marked "Ballot Paper" unopened into the ballot 

box. 

o the Chief Executive shall nominate the date, time and place 

for the counting of votes and shall invite each candidate and a 

person nominated as the candidate's scrutineer to be present 

(Clause 4.4.5(f)); 

o at the counting of the votes the Chief Executive shall produce 

unopened envelopes marked "Ballot Paper" and if satisfied that 

all votes are valid, count the number of votes received by each 

candidate (Clause 4.4.5(g)); 

o the two (2) candidates with the most votes shall be deemed elected 

and will commence their term immediately and remain in office 

until the conclusion of the 2020AGM; and 
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o in the case of candidates receiving the same number of votes, the 

Chief Executive shall draw lots at the counting of the votes and 

the lot drawn will be the candidate(s) elected (Clause 4.4.5(i)). 

2.4 The counting of votes will take place on Friday 12 April 2019 at the Adelaide 

Entertainment Centre, 98 Port Road Hindmarsh.  The time of the count will be 

confirmed and candidates will be advised should they, or their nominated 

scrutineer, wish to be present. 

2.5 All votes must be received by the Returning Officer by 5:00 pm on Thursday 11 

April 2019. 

1. CONCLUSION / PROPOSAL 

1.1 Council is asked to determine the two preferred candidates it wishes to vote for in 

the election for the two member positions on the Greater Adelaide Regional 

Organisation of Councils. 

 

CO-ORDINATION 

Officer:   Executive 

Group 

MG     

Date: 12/03/2019 06/03/2019     
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ITEM 3.4.3 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019  

PREV REFS Council 6.1 25 Feb 2019 6:30 

pm 

HEADING 2019 National General Assembly of Local Government - 

Clarification on Call for Motions and Attendance at Assembly 

AUTHOR Michelle Woods, Projects Officer Governance, CEO and 

Governance  
 

CITY PLAN LINKS 4.1 Strengthen partnerships that enable us to better address our 

community’s priorities. 

SUMMARY This report clarifies the process for submitting a motion to the 

National General Assembly (NGA) of Local Government being 

held in Canberra from 16 to 19 June 2019, and calls for motions to 

be submitted. 

 In addition, the report addresses attendance at the NGA. 
 

RECOMMENDATION 

That: 

1. Council determine if there are any issues that warrant a motion being submitted to the 

National General Assembly of Local Government being held in Canberra from 16 to 19 

June 2019. 

2. The following Elected Member be registered to attend the National General Assembly 

of Local Government being held in Canberra from 16 to 19 June 2019: 

 Cr Beau Brug 

3. Cr Beau Brug be appointed as the City of Salisbury voting delegate for the National 

General Assembly of Local Government being held in Canberra from 16 to 19 June 

2019. 

 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. 2019 National General Assembly - Call for Motions Discussion Paper  

2. National General Assembly Provisional Program   
 

1. BACKGROUND 

1.1 The National General Assembly (NGA) of Local Government will be held 16 to 

19 June 2019 at the National Convention Centre, Canberra.  The theme for the 

2019 NGA is ‘Future Focused’.  
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1.2 The Australian Local Government Association Board has called for motions from 

Councils.  They must be relevant to the work of local government nationally and 

must complement or build on the policy objectives of state and territory 

associations.   

1.3 The deadline for submitting motions to the NGA is Friday 29 March 2019. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Nil. 

2.2 External 

2.2.1 Australian Local Government Association (ALGA). 

3. REPORT 

3.1 A report was presented to Council last month seeking submission of proposed 

motions to the NGA of Local Government being held in Canberra in June. 

3.2 For reference, the resolution from that report was: 

 
1. Council recommend a motion to the LGA reinforcing our position 

for weekly putrescible rubbish collection and the LGA establish a 

sector wide policy that is consistent with that. 

 

 
 

CARRIED 

0106/2019 

3.3 As a result of the report last month, clarification was sought about whether there 

was a requirement for Councils to first consult with their individual local 

government association on motions prior to submission with ALGA. 

3.4 Advice has been received from ALGA that Councils are able to submit motions 

directly to them.  

3.5 When ALGA collates the proposed motions, they will then provide them to state 

associations seeking additional background material if required.  

Submission of motions for debate 

3.6 Councils can submit motions for the ALGA NGA until Friday 29 March 2019. 

3.7 The 2019 NGA of Local Government, to be held in Canberra from 16 to 19 June 

is an opportunity for individual councils to identify matters of national relevance 

to the sector and for these matters to be considered by ALGA as national policy, 

for its advocacy role or for more immediate action by ALGA on behalf of the 

sector. 

3.8 This will be the 25
th

 National General Assembly and will focus on the future of 

local government and local communities.  It will consider what Councils can do 

today to get ready for the challenges, opportunities and changes that lie ahead. 
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3.9 To be eligible for inclusion in the NGA Business Papers, and subsequent debate 

on the floor of the NGA, motions must meet the following criteria: 

3.9.1 be relevant to the work of local government nationally; 

3.9.2 be consistent with the themes of the NGA; 

3.9.3 complement or build on the policy objectives of our state local 

government association; 

3.9.4 be from a council which is a financial member of our state local 

government association; 

3.9.5 propose a clear action and outcome; and 

3.9.6 not be advanced on behalf of external third parties that may seek to use 

the NGA to apply pressure to Board members or to gain national political 

exposure for positions that are not directly relevant to the work of, or in 

the national interests of, local government. 

3.10 Once all motions have been received, they are reviewed by the ALGA Board’s 

NGA Sub-Committee as well as by State and Territory Local Government 

Associations to determine their eligibility for inclusion in the NGA Business 

Papers.   

3.11 When reviewing motions, the Sub-Committee considers the importance and 

relevance of the issue to local government.  It should be noted that motions should 

not be prescriptive in directing how the matter should be pursued.  Any motion 

deemed to be primarily concerned with local or state issues will be referred to the 

relevant state/territory local government association, and will not be included in 

the Business Papers. 

3.12 A discussion paper prepared by the ALGA Board is attached for information. 

3.13 Motions that are accepted and placed on the Agenda for the NGA will be debated 

throughout the assembly.   

Attendance at Assembly 

3.14 A provisional program has been released and is attached to this report. 

3.15 Elected Members were advised by email on 07/03/2019 of indicative costs for 

attendance, as follows, and seeking registrations of interest in attending: 

  

 

Anticipated costs Registration (early bird rego req by Fri 10 May) 989.00$                 

Welcome Reception (5-7pm; Sun 16 June -$                       if NGA Delegate

Regional Forum (all day Sun 16 June) 245.00$                 if NGA Delegate

Networking Dinner (Mon 17 June) 110.00$                 

NGA Dinner (Tues 18 June) 140.00$                 

Return flights 700.00$                 approx

Accommodation x 3 (Waldorf?) 630.00$                 approx

Meals + incidentals 150.00$                 approx

CabCharge vouchers ?

2,964.00$             approx

2019 NGA of LG, Canberra - Sunday 16 June - Wednesday 19 June 2019
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3.16 At the time of writing this report the following Members have indicated their 

interest in attending: 

3.16.1 Cr Beau Brug 

3.17 Cr Brug currently has $3,127 available in his individual training and development 

budget. 

3.18 Should Council resolve to send representation from the City of Salisbury, a voting 

delegate will need to be appointed to vote on motions.  Funds for this person will 

be taken from the Council Delegate budget line rather than Individual training and 

development budgets. 

3.19 Unless other Members indicate their interest in attending at the meeting, it is 

proposed Cr Brug be appointed the voting delegate. 

4. CONCLUSION / PROPOSAL 

4.1 Council is asked to determine if there are any issues that warrant a motion being 

submitted to the 2019 NGA of Local Government. 

4.2 In addition, Council is asked to determine if Cr Brug or any other Elected 

Member/s should be registered to attend the NGA, and if so, who will be the City 

of Salisbury voting delegate. 

 

CO-ORDINATION 

Officer:   MG      

Date: 14/03/2019      
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ITEM 3.4.4 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019  

HEADING Metropolitan Strategic Roads Committee - Call for Nominations 

AUTHOR Mick Petrovski, Manager Governance - CEO/Governance, CEO 

and Governance  
 

CITY PLAN LINKS 4.1 Strengthen partnerships that enable us to better address our 

community’s priorities. 

 

SUMMARY There is a requirement for one Elected Member representative from 

metropolitan Councils north of the River Torrens to fill a vacancy on the 

Metropolitan Strategic Roads Committee (MSRC) for the 2019 Special 

Local Roads Program (SLRP) application round.   
 

RECOMMENDATION 

1. Mr Dameon Roy, Manager Infrastructure Management, be nominated to be a member 

on the Metropolitan Strategic Roads Committee for the 2019 Special Local Roads 

Program application round. 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Metropolitan Strategic Roads Committee - Terms of Reference   

1. BACKGROUND 

1.1 The LGA Secretariat is calling for nominations to fill three vacancies on the 

Metropolitan Strategic Roads Committee (MSRC) for the 2019 Special Local 

Roads Program (SLRP) application round.  This call is for the following 

Committee members: 

 one Elected Member representative from metropolitan Councils north of 

the River Torrens  

 one officer representative from metropolitan Councils north of the River 

Torrens 

 one Elected Member representative from metropolitan Councils south of 

the River Torrens. 

1.3 The Metropolitan Strategic Roads Committee (MSRC) was established by the 

former Metropolitan Local Government Group (MLGG) to determine and 

recommend priorities for Special Load Roads Program funding on behalf of all 

metropolitan councils.  Metropolitan council submit funding proposals to the 

MSRC for assessment, and the MSRC then makes recommendations to the Local 

Government Transport Advisory Panel (LGTAP).  Further information about the 

Special Local Roads Program and the role of the LGTAP is available here -

  https://www.lga.sa.gov.au/page.aspx?u=6728     

https://scanmail.trustwave.com/?c=10585&d=3uf93NPA-2R5tnjZyvOxHud3vRz_6FYih_Rwpoxp-Q&u=https%3a%2f%2fwww%2elga%2esa%2egov%2eau%2fpage%2easpx%3fu%3d6728
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2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Chief Executive Officer. 

2.2 External 

2.2.1 Nil. 

3. REPORT 

3.1 As outlined in the attached Terms of Reference, the Metropolitan Strategic Roads 

Committee membership is comprised of five persons, consisting of: 

 one Elected Member representative from metropolitan Councils north of the 

River Torrens (Vacant);  

 one officer representative from metropolitan Councils north of the River 

Torrens (Vacant); 

 one Elected Member representative from metropolitan Councils south of the 

River Torrens (Vacant); 

 one officer representative from metropolitan Councils south of the River 

Torrens (Currently Mr Russell King, City of Mitcham); and  

 one officer representative from the Adelaide City Council (Currently Mr 

Klinton Devenish, City of Adelaide). 

3.2 It is necessary that the three vacancies be filled in order for the MSRC to perform 

its role in the 2019 SLRP application round. 

3.3 Metropolitan councils north of the river are Campbelltown City Council, City of 

Charles Sturt, Town of Gawler, City of Norwood Payneham & St Peters, City of 

Playford, City of Prospect, City of Port Adelaide Enfield, City of Salisbury, City 

of Tea Tree Gully and City of Walkerville.  

3.4 This report concerns itself with only one of the vacancies being filled. The City of 

Salisbury is not eligible for the vacancy from metropolitan Councils south of the 

River Torrens, and it is intended that, at an operational level, Dameon Roy, 

Manager Infrastructure Management, will be nominated for the “officer 

representative” vacancy.  

3.5 The time commitment for members of the MSRC is low, with generally one two-

hour meeting per year plus time to read and review SLRP applications. 

3.6 Nominations need to be submitted in writing by 5pm, Friday 22 March 2019.  

3.7 Given that the deadline for nominations is prior to the Council meeting on 

Monday, 25 March 2019, it is proposed to submit the nomination (if any) as 

recommended to Council by this Committee, and for Council to ratify the 

nomination. 

3.8 Should Council choose to change the nomination or not to nominate an elected 

member at all, appropriate advice will be provided to the LGA on Tuesday, 26 

March 2019. 
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3.9 It is anticipated that Members of the MSRC will need to be available during the 

week commencing 29 April to attend its annual meeting to review 2019 Special 

Local Roads Program applications.  

3.10 If one nomination is received for each position, those persons will be appointed to 

the MSRC. If more than one nomination is received for each position, GAROC 

will review the nominations received and appoint members to the MSRC. 

4. CONCLUSION / PROPOSAL 

4.1 Council is asked to determine if a nomination be made for the Metropolitan 

Strategic Roads Committee. 

4.2 It should be noted that Council is not obligated to submit a nomination. 

 

 

CO-ORDINATION 

Officer:   Executive Group      

Date: 12/03/2019      
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METROPOLITAN STRATEGIC ROADS COMMITTEE  
 

TERMS OF REFERENCE 

 
 
 

Introduction 
The Metropolitan Local Government Strategic Roads Committee (MSRC) is established to 
effect a formal regional assessment process for deliberation of strategic metropolitan road 
funding priorities.  All metropolitan Council applications for funding submissions to Special 
Local Roads are to be submitted through the MSRC assessment format. 
 
Metropolitan Council Membership 
Reference to metropolitan Councils shall include those Councils which collectively constitute 
the Metropolitan Local Government Group as identified in the LGA Constitution and as 
amended from time to time.  
 
Funding Process 
Funding for strategic local roads in South Australia is made available under the South 
Australian Special Local Roads Program.  
 
Funding for the Special Local Roads Program is provided from: 

 15% of Identified Local Road Grants; and 

 15% of Roads to Recovery 2. 
 
Funding is also available under the Strategic Pool of Roads to Recovery 2.   
 
The Local Government Transport Advisory Panel (LGTAP) 
The Local Government Transport Advisory Panel (LGTAP) has previously been established 
to consider submissions for strategic road funding under the Special Local Roads Program 
(SLRP) and the strategic pool of Roads to Recovery 2 (R2R2). 
 
The Local Government Transport Advisory Panel (LGTAP) annually calls for submissions 
from Regional Local Government Associations for projects to be funded under the Special 
Local Roads Program. 
 
Regional strategic projects submitted are assessed under the “fit for purpose” categories of 
freight, tourism and social. 
 
The Metropolitan Local Government Strategic Roads Committee (MSRC) 
The Metropolitan Local Government Strategic Roads Committee (MSRC) is now established 
to provide advice to the Local Government Transport Advisory Panel (LGTAP) for the 
recommendation of strategic metropolitan road funding projects under SA Special Local 
Roads Program. 
 
Process 
Following written request from the LGTAP to the Metropolitan Local Government Group a 
call will be made to metropolitan Councils for strategic road funding applications.  
 
The MSRC will consider applications from metropolitan Councils or consortiums of 
metropolitan Councils and propose a program of works across Adelaide for allocation of 
funding.   
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MSRC in making its recommendations will give due weight to 
 

 The prioritisation scores awarded to individual applications through a computer based 
scoring system, originally developed by the SA Grants Commission. The scoring 
system provides a numerical score based on inputs including traffic volume and 
equivalent standard axle figures. 

 

 The Strategic Roads Hierarchy for metropolitan Adelaide, developed in 2009/2010  
 

 State Government planning documents. 
 
Membership 
The MSRC members will be appointed by the Metropolitan Local Government Group and/or 
the Metropolitan Local Government Group Executive Committee.  The MSRC will have 
membership of five persons, consisting of,  

 one Elected Member representative from metropolitan Councils north of the River 
Torrens;  

 one officer representative from metropolitan Councils north of the River Torrens; 

 one Elected Member representative from metropolitan Councils south of the River 
Torrens; 

 one officer representative from metropolitan Councils south of the River Torrens; and  

 one officer representative from the Adelaide City Council. 
 

The MSRC may appoint its own Chairperson and determine its own meeting procedures.   
 
Executive Support 
Executive support for the Committee will be provided by the LGA. Executive support shall be 
non voting.  
 
Reporting 
The outcomes of MSRC deliberations will be provided to the Metropolitan Local Government 
Group.  
 
Review 
The membership and terms of reference of the MSRC will be reviewed from time to time as 
determined by the MLGG. 
   
 
 
 
 
 
 
 
 
 
 
 
 

Reviewed and endorsed: MLGG 27 January 2011  
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ITEM 3.6.1 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019 

PREV REFS 

HEADING Review of Club Fee Policy 

AUTHORS Tim Starr, Coordinator Property, City Infrastructure 

Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report presents the Club Fee Policy to Council for 

consideration and endorsement.  The Policy has been reviewed by 

the Policy Owner and no changes of substance are required. 
 

RECOMMENDATION 

1. The Information be received. 

2. The Club Fee Policy as set out in Attachment 1 to this report (Item No. 3.6.1, 

Resources and Governance, 18/03/2019), be endorsed. 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Club Fee Policy   
 

BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and thereafter every two years. 

1.2 This Policy was last reviewed and endorsed by Council in April 2017 and is now 

due again for review. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with the Manager Property and Buildings has occurred as to 

the continuing relevance of the Policy and any changes that may be 

required. 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Club Fee Policy has been reviewed by the Policy Owner.  No changes of 

substance are required in the content of the Policy to ensure its continuing 

relevance.   

4. CONCLUSION / PROPOSAL 

4.1 The Club Fee Policy as contained in Attachment 1 is recommended to Council for 

endorsement. 

 

CO-ORDINATION 

Officer:   Executive 

Group 

GMCI     

Date: 12/03/2019 07/03/2019    
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ITEM 3.6.2 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019  

HEADING Review of Salisbury Water Flow Restrictions Policy for Residential 

Customers 

AUTHORS Roseanne Irvine, Salisbury Water Administration Coordinator, 

Business Excellence 

Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

SUMMARY This report presents the Salisbury Water Flow Restrictions Policy 

for Residential Customers to Council for consideration and 

endorsement.  The Policy has been reviewed by Salisbury Water 

Business Unit staff and no changes are required. 
 

RECOMMENDATION 

1. The information be received 

2. The Salisbury Water Flow Restrictions Policy for Residential Customers as set out in 

Attachment 1 to this report (Resources and Governance, 18/03/2019) be endorsed. 

 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Salisbury Water Flow Restrictions for Residential Customers Policy   
 

1. BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and two years thereafter. 

1.2 This Policy was last reviewed and endorsed by Council in June 2017 and is now 

due for review. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with staff as to the continuing relevance of the Policy and 

any changes that may be required. 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Salisbury Water Flow Restrictions Policy for Residential Customers has been 

reviewed by the Salisbury Water Business Unit, the Policy Owner.  No changes 

are required in the content of the Policy to ensure its continuing relevance. 

4. CONCLUSION / PROPOSAL 

4.1 The Salisbury Water Restrictions Policy for Residential Customers as contained 

within Attachment 1 is recommended to Council for endorsement. 

 

 

CO-ORDINATION 

Officer:   Executive Group      

Date: 12/03/2019      
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ITEM 3.6.3 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019 

PREV REFS 

HEADING Review of Community Recreation Facilities Sponsorship Policy 

AUTHORS Tim Starr, Coordinator Property, City Infrastructure 

Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report presents the Community Recreation Facilities 

Sponsorship Policy to Council for consideration and endorsement.  

The Policy has been reviewed by the Policy Owner and no changes 

are required. 
 

RECOMMENDATION 

1. The Information be received. 

2. The Community Recreation Facilities Sponsorship Policy as set out in Attachment 1 to 

this report (Item No. 3.6.3, Resources and Governance Committee, 18/03/2019), be 

endorsed. 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Community Recreation Facilities Sponsorship Policy   
 

1. BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and thereafter every two years. 

1.2 This Policy was last reviewed and endorsed by Council in April 2017 and is now 

due again for review. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with the Manager, Property and Buildings has occurred as 

to the continuing relevance of the Policy and any changes that may be 

required. 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Community Recreation Facilities Sponsorship Policy has been reviewed by 

the Policy Owner.  No changes of substance are required in the content of the 

Policy to ensure its continuing relevance.   

4. CONCLUSION / PROPOSAL 

4.1 The Community Recreation Facilities Sponsorship Policy as contained within 

Attachment 1 is recommended to Council for endorsement. 

 

CO-ORDINATION 

Officer:   EXECUTIVE GROUP    

Date: 12/03/2019    
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ITEM 3.6.4 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019 

PREV REFS 

HEADING Review of Community Recreation Facilities Signage Policy 

AUTHORS Tim Starr, Coordinator Property, City Infrastructure 

Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report presents the Community Recreation Facilities Signage 

Policy to Council for consideration and endorsement.  The Policy 

has been reviewed by the Policy Owner and no changes are 

required. 
 

RECOMMENDATION 

1. The Information be received. 

2. The Community Recreation Facilities Signage Policy as set out in Attachment 1 to this 

report (Item No. 3.6.4, Resources and Governance Committee, 18/03/2019), be 

endorsed. 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Community Recreation Facilities Signage Policy   
 

1. BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and thereafter every two years. 

1.2 This Policy was last reviewed and endorsed by Council in April 2017 and is now 

due again for review. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with the Manager, Property and Buildings has occurred as 

to the continuing relevance of the Policy and any changes that may be 

required. 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Community Recreation Facilities Signage Policy has been reviewed by the 

Policy Owner.  No changes of substance are required in the content of the Policy 

to ensure its continuing relevance.   

4. CONCLUSION / PROPOSAL 

4.1 The Community Recreation Facilities Signage Policy as contained within 

Attachment 1 is recommended to Council for endorsement. 

 

CO-ORDINATION 

Officer:   EXECUTIVE GROUP    

Date: 12/03/2019    
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ITEM 3.6.5 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019 

PREV REFS 

HEADING Review of Community Club Financial Guarantee Policy 

AUTHORS Tim Starr, Coordinator Property, City Infrastructure 

Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report presents the Community Club Financial Guarantee 

Policy to Council for consideration and endorsement.  The Policy 

has been reviewed by the Policy Owner and no changes are 

required. 
 

RECOMMENDATION 

1. The Information be received. 

2. The Community Club Financial Guarantee Policy as set out in Attachment 1 to this 

report (Item No. 3.6.5, Resources and Governance Committee, 18/03/2019), be 

endorsed. 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Community Club Financial Guarantee Policy   
 

1. BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and thereafter every two years. 

1.2 This Policy was last reviewed and endorsed by Council in April 2017 and is now 

due again for review. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with the Manager, Property and Buildings has occurred as 

to the continuing relevance of the Policy and any changes that may be 

required. 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Community Club Financial Guarantee Policy has been reviewed by the 

Policy Owner.  No changes of substance are required in the content of the Policy 

to ensure its continuing relevance.   

4. CONCLUSION / PROPOSAL 

4.1 The Community Club Financial Guarantee Policy as contained within 

Attachment 1 is recommended to Council for endorsement. 

 

CO-ORDINATION 

Officer:   EXECUTIVE GROUP    

Date: 12/03/2019    
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ITEM 3.6.6 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019 

PREV REFS 

HEADING Review of Liquor Licences Policy 

AUTHORS Tim Starr, Coordinator Property, City Infrastructure 

Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report presents the Liquor Licences Policy to Council for 

consideration and endorsement.  The Policy has been reviewed by 

the Policy Owner, with the only change of substance being to 

extend the hours of trading for liquor to 1am on both Saturday and 

Sunday nights. 
 

RECOMMENDATION 

1. The Information be received. 

2. The Liquor Licences Policy as set out in Attachment 1 to this report (Item No. 3.6.6, 

Resources and Governance Committee, 18/03/2019), be endorsed, including the 

extension of liquor trading hours to 1am on both Friday and Saturday nights. 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Liquor Licences Policy edited   
 

1. BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and thereafter every two years. 

1.2 This Policy was last reviewed and endorsed by Council in April 2017 and is now 

due again for review. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with the Manager, Property and Buildings has occurred as 

to the continuing relevance of the Policy and any changes that may be 

required. 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Liquor Licences Policy has been reviewed by the Policy Owner.   

3.2 Section D1 currently states that liquor trading hours can be extended to 1am on a 

Saturday morning. It is considered that this closure time should include both the 

Friday night and Saturday night. Other than this amendment no other changes of 

substance are required in the content of the Policy to ensure its continuing 

relevance.   

4. CONCLUSION / PROPOSAL 

4.1 The Liquor Licences Policy as contained within Attachment 1 is recommended to 

Council for endorsement. 

 

CO-ORDINATION 

Officer:   EXECUTIVE GROUP    

Date: 12/03/2019    
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ITEM 3.6.7 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019 

PREV REFS 

HEADING Review of Sub-Licence Approval Policy 

AUTHORS Tim Starr, Coordinator Property, City Infrastructure 

Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report presents the Sub-Licence Approval Policy to Council 

for consideration and endorsement.  The Policy has been reviewed 

by the Policy Owner and no changes are required. 
 

RECOMMENDATION 

1. The Information be received. 

2. The Sub-Licence Approval Policy as set out in Attachment 1 to this report (Item No. 

3.6.7, Resources and Governance Committee, 18/03/2019), be endorsed. 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Sub-Licence Approval Policy   
 

1. BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and thereafter every two years. 

1.2 This Policy was last reviewed and endorsed by Council in April 2017 and is now 

due again for review. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with the Manager, Property and Buildings has occurred as 

to the continuing relevance of the Policy and any changes that may be 

required. 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Sub-Licence Approval Policy has been reviewed by the Policy Owner.  No 

changes of substance are required in the content of the Policy to ensure its 

continuing relevance.   

4. CONCLUSION / PROPOSAL 

4.1 The Sub-Licence Approval Policy as contained within Attachment 1 is 

recommended to Council for endorsement. 

 

CO-ORDINATION 

Officer:   EXECUTIVE GROUP    

Date: 12/03/2019    
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ITEM 3.6.8 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019 

PREV REFS 

HEADING Review of Walkway Closures Policy 

AUTHORS Tim Starr, Coordinator Property, City Infrastructure 

Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report presents the Walkway Closures Policy to Council for 

consideration and endorsement.  The Policy has been reviewed by 

the Policy Owner and no changes of substance are required, 

however improved clarity on the purchase value of the land has 

been added. 
 

RECOMMENDATION 

1. The Information be received. 

2. The Walkway Closures Policy, with amendments, as set out in Attachment 1 to this 

report (Item No. 3.6.8, Resources and Governance Committee, 18/03/2019), be 

endorsed. 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Walkway Closures Policy edited   
 

1. BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and thereafter every two years. 

1.2 This Policy was last reviewed and endorsed by Council in April 2017 and is now 

due again for review. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with the Manager, Property and Buildings has occurred as 

to the continuing relevance of the Policy and any changes that may be 

required. 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Walkway Closures Policy has been reviewed by the Policy Owner.  No 

changes of substance are required in the content of the Policy to ensure its 

continuing relevance.   

3.2 Minor changes have been included to improve clarity on the purchase of the land. 

4. CONCLUSION / PROPOSAL 

4.1 The Walkway Closures Policy as contained within Attachment 1 is recommended 

to Council for endorsement. 

 

CO-ORDINATION 

Officer:   EXECUTIVE GROUP    

Date: 12/03/2019    
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ITEM 3.6.9 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019 

PREV REFS 

HEADING Review of Elected Members Training and Development Policy 

AUTHORS Mick Petrovski, Manager Governance - CEO/Governance, CEO 

and Governance 

Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report presents the Elected Members Training and 

Development Policy to Council for consideration and endorsement.  

The Policy has been reviewed by the Policy Owner and only minor 

changes are required. 
 

RECOMMENDATION 

1. The Information be received. 

2. The Elected Members Training and Development Policy as set out in Attachment 1 to 

this report (Resources and Governance 3.6.9, 18/03/2019), be endorsed. 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Elected Members Training and Development Policy   
 

1. BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and thereafter every two years. 

1.2 This Policy was last reviewed and endorsed by Council in May 2017 and is now 

due again for review. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with the Governance Project Officer has occurred as to the 

continuing relevance of the Policy and any changes that may be required. 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Elected Members Training and Development Policy has been reviewed by the 

Policy Owner.  No changes of substance are required in the content of the Policy 

to ensure its continuing relevance with the exception of the addition of additional 

training programs offered by the Local Government Association, changes to the 

provision of mandatory training and minor editing changes. 

3.2 In addition, the revised Policy provides for a Training and Development Plan to 

be developed to ensure that activities available to Elected Members comply with 

the Regulations (satisfying the mandated training requirements) and contribute to 

the personal development of the individual and the achievement of the strategic 

and good governance objectives of Council. 

3.3 With regard to the four mandated (by regulation) training modules, EMs have 

been provided with the first three modules listed below, and the fourth is 

scheduled for Wednesday, 3 April 2019: 

 Introduction to Local Government  

 Legal Responsibilities 

 Council and Committee meetings 

 Financial Management and Reporting. 

3.4 Other training opportunities that will be scheduled for the remainder of the 2019 

calendar year include workshops on; Skills for Chairing meetings, Public 

Speaking, Media and Social Media, Leadership and Team Building, and Risk 

Management. 

3.5 In addition, and consistent with Council’s digital agenda, we are identifying 

appropriate applications that can assist Elected Members with the use of 

technology that has been provided so that we can move away from the provision 

of hard copies of documentation, such as agendas and minutes.  Training will be 

provided for proper and full use of the applications.  

3.6 A Training and Development Plan for the term of the current Council has been 

drafted and is also attached to this report as part of the Draft Policy. 

4. CONCLUSION / PROPOSAL 

4.1 The Elected Members Training and Development Policy as contained within 

Attachment 1 is recommended to Council for endorsement. 

 

CO-ORDINATION 

Officer:   Executive Group MG     

Date: 12/03/2019 07/03/2019     
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ITEM 3.6.10 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019  

HEADING Customer Service Improvement Project Update 

AUTHORS Hannah Walters, Team Leader Customer Relations, Business 

Excellence 

Michael Bennington, Manager Communications & Customer 

Relations, Business Excellence  
 

CITY PLAN LINKS 3.4 Be a proud, accessible and welcoming community. 

4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

SUMMARY To provide Council with an update on the Customer Service 

Improvement Project and the next steps, in particular to engage 

with Elected Members through the Strategic Planning Workshop 

and various briefings and training sessions. 
 

RECOMMENDATION 

1. That the information be received and Council note the Elected Members Workshop to 

be held on 20 March 2019 to consider the Customer Service Framework and Charter 

 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Customer Service Framework  

2. Customer Service Charter   

1. BACKGROUND 

1.1 Customer Service Improvement Project 

1.1.1 As part of the continuous improvement approach to Customer Service, 

Executive have previously endorsed an implementation plan for the 

Customer Service Improvement Project.  

1.1.2 The Customer Service Framework and Charter have also been endorsed 

by Council in September 2017. This allowed for the implementation of 

the other projects that fall under the Customer Service Improvement 

Project.  
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1.2 Council Resolution 

1.2.1 At its August 2018 meeting, Council resolved that: 

 That Council review all customer service and related policies with a 

view of increasing the level of basic services and customer requests. 

 That Council develop a community and resident customer service 

charter in consultation with the local community. 

1.2.2 The completion of these two resolutions were planned for March 2019 

but will need to be reconsidered given the proposed process noted in this 

report. 

2. CITY PLAN CRITICAL ACTION 

2.1 Improve communications within the organisation and with our community to 

ensure integrated programs, projects and processes that meet community 

expectations, and delivers good customer service.  

3. CONSULTATION / COMMUNICATION 

3.1 Internal 

3.1.1 Divisional Mangers were engaged in the development of the service 

standards, as they will be accountable to the timeframes listed. 

3.1.2 Divisions have also previously been consulted on the development of the 

Customer Service Framework and Charter.  

4. REPORT 

4.1 Current Customer Service Framework and Charter 

4.1.1 The Customer Service Framework has been designed with improved 

customer service outcomes in mind. It has implications for the day to day 

experience of customers as well as aiming to improve the service culture 

of the organisation in a broader sense. There are three critical 

components of the Customer Service Framework, service principles, 

service standards and service code.  

4.1.2 The Customer Service Framework and Charter was the initial project that 

set the guiding principles for the delivery of all other projects within the 

Customer Service Improvement Project.  

4.1.3 The critical component of the framework were the establishment of 

service principles, service standards and service code.  

4.1.4 The service level values underpin our approach to customer service. 

These values have been developed based on the organisational 

“Community and Customer Service” value and picking up themes from 

the divisional charters that had been developed in consultation with staff.  

4.1.5 Our service code describes how we act and the things people say and do. 

They set a clear expectation for how employees should interact with 

customers and each other.  
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4.1.6 Our service standards have been developed so that the organisation can 

commit to specific timeframes and communicate what customers can 

expect. By measuring performance against standards, the organisation 

can demonstrate a commitment to customer service.  

4.1.7 The framework outlines service standards that the organisation will be 

held accountable against, Divisional Managers responsible for each area 

were engaged in the development of the standards and deciding the 

appropriate timeframes.  

4.1.8 Standards for the most frequently accessed services have been identified 

and will be regularly measured. 

4.1.9 The Customer Service Framework and Charter will be monitored and 

reviewed annually specifically the service standards as outlined in the 

Framework.    

4.1.10 The Customer Service Framework and revised charter replaced the 

existing customer service framework which dealt primarily with the 

management of feedback (compliments, comments and complaints). As 

well as providing a broad commitment to customer service. 

4.2 Review of Customer Service Framework and Charter 

4.2.1 A workshop with Elected Members has been scheduled on 20
th

 March. 

The purpose of the workshop will be to give Elected Members an 

overview of the current Customer Service Framework and Charter, an 

opportunity for Elected Members to identify opportunities to improve the 

framework and charter and discuss an approach to deliver a more 

consistent service standard. 

4.2.2 The feedback and discussion from the workshop will allow the 

administration to revise the framework and charter for consideration by 

Council. 

4.2.3 It is also proposed that once Council endorses the draft documents, a 

community engagement process will commence to obtain further 

feedback prior to Council endorsing a final framework and charter. 

4.2.4 This engagement will include using our social media platforms and 

website to promote the revised documents and seek feedback via the 

appropriate mechanisms. 

2018 Community Perceptions Survey 

4.2.1 The City of Salisbury has been conducting periodic surveys amongst its 

residential population since 2001 

4.2.2 Previously these surveys have been conducted by Harrison Research. The 

2018 survey was conducted by McGregor Tan based on the template 

from the previous surveys conducted by Harrison Research.  

4.2.3 The 2018 survey was in the field between 5 October and 23 October, 

using a random sample extracted from an electronic residential telephone 

listing, via Computer Aided Telephone Interviewing (CATI).  
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4.2.4 The target sample of n=600 was achieved, with the sample randomly 

selected across the eight Wards. 

4.2.5 Upon completion of the fieldwork, the raw data was weighted by gender 

and age to ensure that the sample is in line with population distribution 

across the City of Salisbury area (using ABS 2011 Census population 

data for the Salisbury Local Government Area).   

4.2.6 The survey identified and in many instances reinforced the understanding 

that the community placed a high importance on services like waste 

management, verge maintenance, road maintenance and the general 

appearance of Council infrastructure.  

4.2.7 It also highlighted that in these areas Council has an opportunity to 

enhance its services to meet the community expectations and needs. 

4.2.8 Council’s consideration of the 2019/20 budget has already considered a 

number of initiatives and projects to support improvements in these 

areas, particularly aligned with improving City Pride. 

4.2.9 Further the information summarised in this report acknowledges the 

effort being placed in improving our systems and processes to deliver an 

enhanced customer experience. 

4.2.10 Some of the key findings from the Community Perception Survey Report 

for 2018, include:  

4.2.11 Quality of Life – The research revealed a moderate level of satisfaction 

(mean rating of 6.9, down from 7.5 in 2016) with the quality of life in the 

Salisbury Council area, with respondents most satisfied with access to 

parks and reserves, access to good shopping opportunities, and access to 

streets and walkways, however they are least satisfied with development 

of job opportunities in the Salisbury area, childcare and having a sense of 

community. Five key attribute drivers determined the overall satisfaction 

with the quality of life in the Salisbury Council area –  

 Access to parks and reserves 

 Development of job opportunities in the Salisbury area 

 Having a diverse community 

 Having a sense of community 

 Managing local environmental sustainability 

4.2.12 Council Services – Satisfaction with the services delivered by Salisbury 

Council has decreased, with two thirds (65%) of residents indicating they 

were satisfied with the services delivered, recording a moderate rating of 

6.8 (down from 7.4 in 2016). The top 3 services respondents are most 

satisfied with include general rubbish collection and services, recycling 

collection and services and green waste and services, while the 3 services 

respondents are least satisfied with include services for the disabled, the 

youth and the aged. The main reason respondents felt dissatisfied was 

due to the delay in responding to requests for maintenance on council 

land. 
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4.2.13 Strengths – Parks and Reserves (37% up from 8% in 2016) and cost of 

housing (33%, up from 13% in 2016) were identified as key strengths of 

the City of Salisbury. Those who would likely to promote living in the 

City of Salisbury mentioned location (40%), shopping centres (39%) and 

availability of services (38%) as strengths of the City of Salisbury. The 

top 3 services that are most important to respondents include general 

rubbish collection and services, parks and reserves maintenance, and road 

maintenance.   

4.2.14 Core Council Services – Each Council service was identified as a core 

service by City of Salisbury residents with: 

 Parks and Reserves maintenance (95%, down from 98% in 2016),  

 Footpath maintenance (94%, down from 96% in 2016),  

 Green Waste collection and services (94%, down from 96% in 2016) 

 and General rubbish collection services (94%, down from 96% in 

2016)   

being the top 4 responses as core services. Other council services 

mentioned by respondents include animal and pest control, better 

communication, community bus, community gardens, green waste 

collection, home care services, more activities for the youth and elderly, 

and more services for the elderly and disabled. 

4.2.15 Safety – More than half (55%) indicated they felt safe in the Salisbury 

Council area, recording a moderate rating of 6.2 (down from 7.1 in 

2016). The main reason respondents felt unsafe was due to people in the 

area (38%). Of those who scored a 0-5 for safety, the top locations 

respondents felt unsafe in are the train station (18%, unchanged from 

2016), everywhere, all areas (15%, up from 14% in 2016) and Parabanks 

(15%). When asked their particular reason for feeling unsafe, respondents 

cited drug and alcohol problems (58%, up from 27% in 2016), hoons, 

gangs and youth loitering (50% up from 27% in 2016) and home 

invasions (47% up from 25% in 2016) as the main reasons mentioned by 

residents.  

4.2.16 Communications – Responses showed a significant increase in all type 

of current communication for the City of Salisbury residents, who are 

currently informed about Council events, services and Council’s key 

directions by mail/letterbox drop (56%, up from 53% in 2016), brochures 

/ flyers / other publications (55% up from 17% in 2016) and Salisbury 

Aware Magazine (43% up from 28% in 2016). Residents indicated they 

would prefer to find out about Council events, services and Council’s key 

directions via mail / letter box drop (53%), Facebook (33%) and 

brochures / flyers /other publications (32%). While Facebook is not in the 

top three current methods of communications for keeping informed, it is 

a preferred way to find out about events, services and Council’s key 

directions, especially for the younger residents as they are more likely to 

use social media. Those older preferred the phone or in person 

communications.  
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4.2.17 Contact with Elected Members and Council Staff – Research 

indicated moderate to high levels of satisfactions when residents were 

asked to rate their satisfactions with the contact they had with Council 

staff, and with elected members. 

4.2.18 Attractions – Cost of housing and location were listed as top responses 

to why residents were attracted to living in the area. Respondents agreed 

with the fact that they liked living in their local community and could get 

help from family, friends and neighbours. The majority of respondents 

however, stated they do not participate in any of the community activities 

listed. 

4.2.19 Demographics – The highest level of satisfaction with the quality of life 

was within the North Ward (74%) and the lowest in the Levels Ward 

(59%). A higher percentage of male respondents (67%) were satisfied 

compared to females (64%). Respondents who have lived in the council 

area for less than 1 year seem to be more satisfied (84%) than others, 

while levels were lowest (45%) for those who have lived between 5 and 

10 years.  Respondents aged between 18 and 24 are least satisfied with 

the quality of life in the City (48%), while those aged 65 plus are most 

satisfied (87%).  

4.3 Customer Service Improvement Project Updated 

4.4 The Customer Service Improvement Project consists of 6 projects: 

 Customer Service Framework and Charter 

 Customer Experience Training 

 eServices upgrade 

 External Customer Survey 

 Internal Customer Survey 

 Who’s the Customer  

4.5 Customer Service Framework and Charter  

4.5.1 The Customer Service Framework and Charter were endorsed by Council 

in September 2017.  

4.5.2 Council have requested a review of all customer service and related 

policies with a view of increasing the level of basic services and 

customer requests and that Council develop a community and resident 

customer service charter in consultation with the local community.  

4.6 Customer Experience Training 

4.6.1 Training to all staff is being delivered on how we can deliver a better 

customer experience. 

4.6.2 16 sessions have been completed to date and over 400 staff have 

undertaken the training with extremely positive feedback on the training 

content and presenter. 

4.6.3 A further couple of sessions will be scheduled in the near future for staff 

that have missed the initial sessions. 
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4.6.4 A similar session is proposed for Elected Members in April. This session 

will be useful for Elected Members to align our approach to Customer 

Service and also increase awareness of the steps we are taking to improve 

our service delivery to Customers.  

4.7 e-Services upgrade 

4.7.1 The e-Services upgrade is progressing with agreement of the top 15 

categories for selection on the e-Services (City Watch) portal.  

4.7.2 Upgrading to City Watch will give customers the ability to use the online 

services from any device at any time.  

4.7.3 A web developer will be engaged to make the City Watch module have 

the same look and feel as the City of Salisbury website branding.  

4.7.4 An upgrade to our systems is in progress so that the system is able to 

send an automatic notification to customers on lodgment of a service 

request if we have the customer email or mobile number. This will also 

allow us to send the customer a notification when the service request has 

been completed.  

4.8 External Customer Survey  

4.8.1 An external survey company have been engaged to undertake 100 

surveys per month. The 4 high level questions that are asked are from the 

Customer Service Benchmarking Australia Survey. This will help us 

build a meaningful database of responses to be able to report and analyse 

performance against on a more regular basis. 

4.8.2 The first month of surveys have been provided. We will now analyse the 

results and compare them to the results from the CSBA benchmarking 

survey undertaken in 2018. 

4.8.3 Ongoing monitoring of Customer Service interactions will be tracked 

through the establishment of focus groups to consult on the key issues 

that arise.  

4.9 Internal Customer Survey 

4.9.1 The Internal Customer Survey is proposed to be run on alternate years, 

with the next scheduled for early 2020. 

4.10 Who’s the Customer  

4.10.1 New Staff Induction is a joint project with People and Culture. The 

Communications and Customer Relations Division will work with People 

and Culture to implement this project. The scoping for this work is to be 

scheduled pending the review of the Customer Service Framework and 

Charter. 

4.11 10 day Service Standard 

4.11.1 It is proposed that we implement a new consistent 10 day Service 

Standard for all Customer Service Requests. The service standard would 

be applied against all Customer Service Requests lodged by (Phone, 

Email, Web, Letter, or In Person). 
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4.11.2 As per current service standards acknowledgement of their service 

request with the Customer Request Number is provided within 1 business 

day of lodgment.  

4.11.3 Additional to maintaining the initial acknowledgement, the proposed new 

service standard will then be a commitment to contacting the customer 

within 10 business days to inform them that we have assessed the service 

request and advise them of what action (if required) will then be taken for 

their request and within what time frames.  

4.11.4 This process will help provide clarity and confidence for customers when 

they are logging their requests and in turn will help build confidence and 

increase the perceptions on service delivery for the City of Salisbury.  

4.11.5 The new proposed 10 day Service Standard will then be reported against 

monthly along with our current 10 day service request for 

correspondence.   

4.11.6 Before the proposed 10 day Service Standard can be implemented we 

will need to undertake some system changes to our current processes to 

be able to report on the proposed standard, as our system setup currently 

does not allow for this type of reporting.  

4.11.7 There are also some other process changes that will need to be 

undertaken to achieve the proposed standard ie system configuration and 

integration, change management to assist with changes to current 

business processes and reporting configuration. 

4.11.8 These changes are scheduled be in place so that we can start reporting 

efficiently and accurately from 1 July 2019.  

5. CONCLUSION / PROPOSAL 

5.1 As noted in this report, various initiatives are in progress or completed that will 

enhance the customer experience both internally and externally. 

5.2 A workshop is scheduled to brief Council further on the current framework and 

seek feedback on changes required to align with Councils and community 

expectations. 

5.3 Further activities will occur to finalise the framework and changes to systems and 

processes to ensure our approach to customer service is more customer centric. 

 

CO-ORDINATION 

Officer:   Executive Group      

Date: 12/03/2019      
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 ITEM 3.6.11 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 18 March 2019  

HEADING Variations to Delegations 

AUTHOR Joy Rowett, Governance Coordinator, CEO and Governance  

 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

SUMMARY The Local Government Association (LGA) periodically distributes 

information relating to delegations that require changes to be 

actioned by Council.  These changes are usually as a result of 

legislative amendment or to correct errors that have been identified. 

 Norman Waterhouse has updated the delegations templates to 

reflect changes to legislation as contained within LGA Circular 9.9 

dated 26 February 2019. 

 This report sets out changes required to City of Salisbury 

delegations in response to the changes made to the delegations 

templates. 
 

RECOMMENDATION 

1. Having conducted a review of Delegations in accordance with Section 44(6) of the 

Local Government Act 1999, the Council hereby revokes its previous delegations to the 

Chief Executive Officer, effective from 1 April 2019 of those powers and functions 

under the following: 

1.1 Heavy Vehicle National Law (South Australia) Act 2013 

 Section 156A(1), (2), (3), (4) – Attachment 2 

1.2 Local Government Act 1999 

 Section 256 (1) and (2) – Attachment 3 

1.3 Supported Residential Facilities Act 1992 

 Sections 24(10), 27(4), 32(3) and 32(4) – Attachment 4 

1.4 Water Industry Act 2012 

 Sections 156A(1), (2), (3), (4) – Attachment 5 

2. In exercise of the powers contained in Section 44 of the Local Government Act 1999, 

the powers and functions under the following Acts and contained in the proposed 

Instruments of Delegation forming attachments to this report (Attachments 2, 3, 4 and 

5, Item No. 3.6.11, Resources and Governance Committee, 18/03/2019) are hereby 

delegated from 2 April 2019 to the person occupying the office of Chief Executive 

Officer, subject to the conditions and or limitations specified herein or in the Schedule 

of Conditions contained in the proposed Instruments of Delegation under the Heavy 

Vehicle National Law (South Australia) Act 2013, Local Government Act 1999, 

Supported Residential Facilities Act 1992, Water Industry Act 2012 as follows: 
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Heavy Vehicle National Law (South Australia) Act 2013 

 Section 156A(1), (2), (3), (4) – Attachment 2 

Local Government Act 1999 

 Section 256 (1) and (2) – Attachment 3 

Supported Residential Facilities Act 1992 

 Sections 24(10), 27(4), 32(3) and 32(4) – Attachment 4 

Water Industry Act 2012 

 Sections 156A(1), (2), (3), (4) – Attachment 5 

3. Such powers and functions may be further delegated by the Chief Executive Officer as 

the Chief Executive Officer sees fit and in accordance with the relevant legislation 

unless otherwise indicated herein or in the Schedule of Conditions contained in the 

proposed Instruments of Delegation under the Heavy Vehicle National Law (South 

Australia) Act 2013, Local Government Act 1999, Supported Residential Facilities Act 

1992, Water Industry Act 2012. 

 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Updates of Delegation Templates as at December 2018  

2. Heavy Vehicle National Law (SA) Act 2013  

3. Local Government Act 1999  

4. Supported Residential Facilities Act 1992  

5. Water Industry Act and Regulations 2012   
 

1. BACKGROUND 

1.1 The LGA regularly advises Council of amendments to delegations due to changes 

in legislation as well as corrections to templates provided for recording the 

delegations. 

1.2 This report deals with variations to the delegations as a result of the following 

LGA Circular: 

1.2.1 LGA Circular 9.9 dated 26 February 2019 which sets out new and 

amended provisions under the Heavy Vehicle National Law (South 

Australia) Act 2013, Local Government Act 1999, Supported Residential 

Facilities Act 1992, Water Industry Act 2012. 

2. REPORT 

2.1 Section 44 of the Local Government Act 1999 (the Act) provides Council may 

delegate a power or function vested or conferred upon it by this or another Act.  

Such powers and functions may be further delegated by the person occupying the 

office of Chief Executive Officer in accordance with Sections 44 and 101 of the 

Act as the Chief Executive Officer sees fit.  A delegation made pursuant to 

Section 44 of the Act is revocable at will and does not prevent the Council from 

acting in a matter. 
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2.2 This report deals with variations to the Delegations as a consequence of: 

2.2.1 Review of Delegations Templates by Norman Waterhouse in LGA 

Circular 9.9 dated 26 February 2019. 

Due to legislative amendments, Norman Waterhouse conducted a review 

of relevant legislation which necessitated amendments to the Instruments 

of Delegation (Attached) for the following legislation. 

Heavy Vehicle National Law (South Australia) Act 2013 

 Section 156A(1), (2), (3), (4) – Attachment 2 

Local Government Act 1999 

 Section 256 (1) and (2) – Attachment 3 

Supported Residential Facilities Act 1992 

 Sections 24(10), 27(4), 32(3) and 32(4) – Attachment 4 

Water Industry Act 2012 

 Sections 156A(1), (2), (3), (4) – Attachment 5 

2.3 Process to be followed 

2.3.1 In order for the statements contained in the Instruments of Delegation to 

come into effect, Council must first resolve to revoke the existing 

relevant delegations under the Heavy Vehicle National Law (South 

Australia) Act 2013, Local Government Act 1999, Supported Residential 

Facilities Act 1992, Water Industry Act 2012 that have been amended.  

Council then resolves to adopt the amended and new delegations 

contained in the relevant Instruments of Delegation attached to this report 

(Attachments 2-5).   

2.3.2 Any sub-delegations that have been made in relation to any existing 

delegations become void as soon as the head delegation is revoked.  In 

order to ensure that Council Officers have necessary powers to continue 

their day to day activities, the resolution is worded so that the revocation 

of any existing delegations under the Heavy Vehicle National Law (South 

Australia) Act 2013, Local Government Act 1999, Supported Residential 

Facilities Act 1992, Water Industry Act 2012 occurs on Monday 1 April 

2019 with the new delegations come into force from Tuesday 2 April 

2019.  The new delegations will take effect immediately prior to the 

Chief Executive Officer’s approval of the sub-delegations. 

2.3.3 The exercise of powers and functions delegated by Council shall be 

undertaken in accordance with existing Council Policies.  Even though 

Council may delegate its powers, functions and duties, this does not 

prevent Council from acting in the same matters at any time should the 

need arise. 
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3. CONCLUSION / PROPOSAL 

3.1 A review of Council Delegations has been conducted following the introduction 

of new and amended provisions under the Heavy Vehicle National Law (South 

Australia) Act 2013, Local Government Act 1999, Supported Residential 

Facilities Act 1992, Water Industry Act 2012 and is presented to Council for 

endorsement. 

 

CO-ORDINATION 

Officer:   EXECUTIVE GROUP    

Date: 12/03/2019    
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