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 AGENDA 

FOR RESOURCES AND GOVERNANCE COMMITTEE MEETING TO BE HELD 

ON 

21 MAY 2018 AT THE CONCLUSION OF THE BUDGET AND FINANCE 

COMMITTEE 

IN COMMITTEE ROOM 1, 12 JAMES STREET, SALISBURY 

MEMBERS 

Cr S Bedford (Chairman) 

Mayor G Aldridge (ex officio) 

Cr D Balaza 

Cr B Brug 

Cr D Bryant 

Cr L Caruso 

Cr R Cook (Deputy Chairman) 

Cr D Pilkington 

Cr D Proleta  

 

REQUIRED STAFF 

General Manager Business Excellence, Mr C Mansueto 

General Manager City Development, Mr T Sutcliffe 

Manager Governance, Mr M Petrovski 

Manager Communications and Customer Relations, Mr M Bennington 

  

APOLOGIES  

LEAVE OF ABSENCE    

PRESENTATION OF MINUTES 

Presentation of the Minutes of the Resources and Governance Committee Meeting held on 16 

April 2018.    

  



 

Page 2 City of Salisbury 

Resources and Governance Committee Agenda - 21 May 2018 

 
A

g
en

d
a
 -

 R
es

o
u

rc
es

 a
n

d
 G

o
v
er

n
a
n

ce
 C

o
m

m
it

te
e 

M
ee

ti
n

g
 -

 2
1
 M

a
y
 2

0
1
8

 
 

REPORTS 

Administration 

3.0.1 Future Reports for the Resources and Governance Committee .............................. 9  

Health, Animal Management and By-laws 

3.3.1 Immunisation Services - Review of Clinics .......................................................... 13  

Corporate Governance 

3.6.1 Review of Compliments, Comments and Complaints Handling Procedure ......... 19 

3.6.2 Review of Prudential Management Policy ............................................................ 27 

3.6.3 Review of Temporary Road Closures Policy ........................................................ 35 

3.6.4 Variations to Delegations ...................................................................................... 39  

OTHER BUSINESS   

CLOSE 



 

City of Salisbury  Page 3 

Resources and Governance Committee Agenda - 21 May 2018 

 
M

in
u

te
s 

o
f 

th
e 

R
es

o
u

r
c
es

 a
n

d
 G

o
v
er

n
a
n

ce
 C

o
m

m
it

te
e 

M
ee

ti
n

g
 1

6
/0

4
/2

0
1
8

 
 

 

 

  

MINUTES OF RESOURCES AND GOVERNANCE COMMITTEE MEETING HELD IN 

COMMITTEE ROOM 1, 12 JAMES STREET, SALISBURY ON 

16 APRIL 2018 

 

MEMBERS PRESENT 

Cr S Bedford (Chairman) 

Mayor G Aldridge (ex officio) (from 8:57 pm) 

Cr D Balaza 

Cr B Brug 

Cr L Caruso 

Cr D Pilkington 

Cr D Proleta  

 

 

STAFF 

General Manager Business Excellence, Mr C Mansueto 

General Manager City Development, Mr T Sutcliffe 

Manager Governance, Mr M Petrovski 

Manager Communications and Customer Relations, Mr M Bennington 

  

The meeting commenced at  8:56 pm. 

The Chairman welcomed the members, staff and the gallery to the meeting. 

 

APOLOGIES  

Apologies were received from Cr D Bryant and Cr R Cook.  

LEAVE OF ABSENCE    

Nil 
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PRESENTATION OF MINUTES 

 Moved Cr L Caruso 

Seconded Cr B Brug 

The Minutes of the Resources and Governance Committee Meeting held 

on 19 March 2018, be taken and read as confirmed. 

 

  
CARRIED 

Mayor G Aldridge entered the meeting at 8:57 pm. 

REPORTS 

Administration 

3.0.1 Future Reports for the Resources and Governance Committee 
 

 
Moved Cr L Caruso 

Seconded Cr B Brug 

1. The information be received. 

 

 

 
 

CARRIED 

 

3.0.2 Proposed changes to Council agendas  
 

 
Moved Cr L Caruso 

Seconded Mayor G Aldridge 

That the the order of business listed for consideration on Council’s 

agendas for all future meetings, as proposed in Attachment 1 to this 

report (Resources and Governance, 16/04/2018, Item No. 3.0.2) be 

adopted.   

 

 

 
 

CARRIED 
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Health, Animal Management and By-laws 

3.3.1 Parking Technology Trials 

Cr D Balaza declared a perceived conflict of interest on the basis of 

being a member of the Salisbury Business Association.  Cr Balaza 

managed the conflict by remaining in the meeting and voting in the best 

interests of the community. 

 

 
Moved Cr B Brug 

Seconded Cr D Balaza 

1. The information be received. 

2. An in ground parking sensor trial for a period of 12 months be 

endorsed for the Mawson Lakes area on Euston Walk, Metro 

Parade and other streets adjacent to the Mawson Lakes interchange 

(or other suitable areas as identified), for 50 in-ground sensors. 

3. A Licence Plate Recognition trial for a period of 6 months (up to 2 

days per week) be endorsed for the Salisbury Town Centre 

Precinct to include monitoring of Council car parks and on street 

parking. 

4. The Chief Executive officer be authorised to engage an appropriate 

firm(s) to implement the trials, within Council’s normal 

procurement processes, with funding for the trials to be sourced 

from the Carparking Reserve Fund.  

5. A further report presenting the outcomes of the trials be presented 

to Council at the conclusion of the trials. 

 

 

 
 

CARRIED 

The majority of members present voted IN FAVOUR of the MOTION 

Cr D Balaza voted IN FAVOUR of the MOTION 

Corporate Governance 

3.6.1 Disposal of Assets other than Land Policy 
 

 
Moved Cr D Pilkington 

Seconded Cr L Caruso 

1. The information be received 

2. The Disposal of Assets other than Land Policy as set out in 

Attachment 1 to this report (Resources and Governance 3.6.1, 

16/04/2018), be endorsed. 

 

 
 

CARRIED 
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3.6.2 Variations to Delegations 
 

 
Moved Mayor G Aldridge 

Seconded Cr B Brug 

1. Having conducted a review of Delegations in accordance with 

Section 44(6) of the Local Government Act 1999, the Council 

hereby revokes its previous delegations to the Chief Executive 

Officer, effective from 29 April 2018 of those powers and 

functions under the following: 

1.1 Expiation of Offences Act 1996 

 Sections 8A(4), 9(2), 9(12), 11(1), 11A(1), 12, 13(1), 

13(4), 16(6), 16(11), and 18 – Shaded areas of 

Attachment 2. 

2. In exercise of the powers contained in Section 44 of the Local 

Government Act 1999, the powers and functions under the 

following Acts and contained in the proposed Instruments of 

Delegation forming attachments to this report (Attachments 2 and 

3, Item No. 3.6.2, Resources and Governance Committee, 

16/04/2018) are hereby delegated from 30 April 2018 to the person 

occupying the office of Chief Executive Officer, subject to the 

conditions and or limitations specified herein or in the Schedule of 

Conditions contained in the proposed Instruments of Delegation 

under the Expiation of Offences Act 1996 and the Fines 

Enforcement and Debt Recovery Act 2017 as follows: 

2.1 Expiation of Offences Act 1996 

 8A(4), 8A(6a), 11(1), 11A(1), 12, 16(1), 16(6), 

16(11), and 18 – Shaded areas of Attachment 2. 

2.2 Fines Enforcement and Debt Recovery Act 2017 

 Entire Instrument of Delegation – Attachment 3 

3. Such powers and functions may be further delegated by the Chief 

Executive Officer in accordance with Sections 44 and 101 of the 

Local Government Act 1999 as the Chief Executive Officer sees fit 

otherwise indicated herein or in the Schedule of Conditions 

contained in the proposed Instrument of Delegation under the 

Expiation of Offences Act 1996 and the Fines Enforcement and 

Debt Recovery Act 2017. 

 

 
 

CARRIED 
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 3.6.3 Media Policy Review 

Cr D Balaza declared a perceived conflict of interest on the basis of his 

employment.  Cr Balaza managed the conflict by remaining in the 

meeting and voting in the best interests of the community. 

 

 
Moved Cr B Brug 

Seconded Mayor G Aldridge 

1. The Media Policy, as set out at Attachment 2 to this report (Item 

No. 3.6.3, Resources and Governance Committee, 16/04/2018) be 

deferred to June 2018. 

 

 
 

CARRIED 

The majority of members present voted IN FAVOUR of the MOTION 

Cr D Balaza voted IN FAVOUR of the MOTION 

 

3.6.4 Review of 'City of Salisbury Code of Practice for Meeting 

Procedures' 

 

 
Moved Mayor G Aldridge 

Seconded Cr B Brug 

1. The information be received. 

2. The updated Code of Practice for Meeting Procedures (as set out in 

Attachment 1, Resources and Governance Committee, Item No. 

3.6.4, 16/04/2018) be endorsed. 

 

 
 

CARRIED 

 

3.6.5 Review of the Affordable Housing Policy for Council Owned 

Surplus Land 

 

 
Moved Cr B Brug 

Seconded Mayor G Aldridge 

1. That the report be noted. 

2. That the ‘Affordable Housing Policy – Development of Surplus 

Council Owned Land’ provided as Attachment 1 to this report 

(Item No. 3.6.5, Resources and Governance Committee, 

16/04/2018) be endorsed. 

 

 
 

CARRIED 

  

OTHER BUSINESS  

Nil   

The meeting closed at 9:03 pm. 

CHAIRMAN……………………………………. 

 

DATE……………………………………………. 
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ITEM 3.0.1 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 21 May 2018 

HEADING Future Reports for the Resources and Governance Committee 

AUTHOR Michelle Woods, Projects Officer Governance, CEO and 

Governance  
 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

 SUMMARY This item details reports to be presented to the Resources and 

Governance Committee as a result of a previous Council resolution.  

If reports have been deferred to a subsequent month, this will be 

indicated, along with a reason for the deferral. 
 

RECOMMENDATION 

1. The information be received. 
 

ATTACHMENTS 

There are no attachments to this report.  
 

1. BACKGROUND 

1.1 Historically, a list of resolutions requiring a future report to Council has been 

presented to each committee for noting. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Report authors and General Managers. 

2.2 External 

2.2.1 Nil. 
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3. REPORT 

3.1 The following table outlines the reports to be presented to the Resources and 

Governance Committee as a result of a Council resolution: 

Meeting - 

Item 

Heading and Resolution Officer 

22/06/2015 Amendments to the Dog and Cat Management Act John Darzanos 

3.3.2 3.  Council note that staff will review the need for a cat 

by-law 12 months after the implementation of the 

proposed Bill and provide a further report to Council.  

 

Due: July 2019  

28/09/2015 Review of Provision of Elected Member IT 

Equipment 

Joy Rowett 

3.6.1 2. A revised Elected Member Allowances, Facilities and 

Support Policy be brought back to Council in July 2018. 

 

Due: July 2018  

26/02/2018 

 

 

 

 

 

 

Due: 

Deferred to: 

Reason: 

Audio Recordings of Committee and Council 

Meetings 
1.  That a report be brought forward advising Council 

about uploading audio recordings of Committee and 

Council meetings to the City of Salisbury website and 

include information about any legal implications or 

risks with doing so. 

May 2018 

June 2018 

Prior to the report being presented, a policy framework 

is being prepared for inclusion. 

Mick Petrovski 

 

26/03/2018 Update on Proposal to Amend the Australian Road 

Rules to enable parking on Council verges 

John Darzanos 

3.3.1 1.  That a further report be presented to the Resources 

and Governance Committee on options to expand 

application of the Council procedure for enforcing 

parking on verges, to allow parking on verges in streets 

in addition to those streets that are six metres or less in 

width. 

 

Due: 

Deferred to: 

May 2018 

June 2018 

 

Reason: Consultation with other divisions of Council is yet to be 

finalised. 

 

23/04/2018 Parking Technology Trials John Darzanos 

3.3.1 5.  A further report presenting the outcomes of the trials 

be presented to Council at the conclusion of the trials. 

 

Due: August 2019  
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4. CONCLUSION / PROPOSAL 

4.1 Future reports for the Resources and Governance Committee have been reviewed 

and are presented to Council for noting. 
 

CO-ORDINATION 

Officer:   EXEC GROUP GMCID     

Date: 14/05/2018 07/05/2018     
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ITEM 3.3.1 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 21 May 2018  

HEADING Immunisation Services - Review of Clinics 

AUTHOR John Darzanos, Manager Environmental Health & Safety, City 

Development  
 

CITY PLAN LINKS 4.2 Develop strong capability and commitment to continually 

improve Council’s performance. 

4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

4.4 Embed long term thinking, planning and innovation across the 

organisation. 

SUMMARY Recently Councils Immunisation services were reviewed as part of 

procurement process to offer a tender for the service and also to 

address a strategic recommendation from the Public and 

Environmental Health Services Program Review to conduct a 

detailed review of the current immunisation service delivery with 

the aim to improve participant volume per clinic hours. 

 This report presents the outcomes of the review and opportunities 

to review clinic times in order to maximise participation rates at 

each clinic along with opportunity for alternative catch up evening 

clinic. Any amendments to clinic times and service levels would be 

introduced from 1 July 2018. 
 

RECOMMENDATION 

1. The information be received. 

2. The amended childhood immunisation clinics from 1 July 2018 be endorsed as follows: 

a. Ingle Farm Clinic  - every 1
st
 and 3

rd
 Friday 9am – 12noon. 

b. Burton Clinic  - every 2
nd

 and 4
th

 Wednesday 9am -12noon. 

c. Salisbury East Clinic – every 2
nd

 and 4
th

 Wednesday - 1.30pm – 4.30pm. 

d. Mawson Lakes – once a month (night to be determined) 4pm – 7pm. 

Noting that a publicity campaign in relation to the revised clinic hours and services will 

be initiated in the lead up to the changes. 

 

 
 

ATTACHMENTS 

There are no attachments to this report. 
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1. BACKGROUND 

1.1 The South Australian Public Health Act 2011 confers specific functions to 

Council and this includes taking action to preserve, protect and promote public 

health within its area. In addition to its other functions, a Council must provide, or 

support the provision of, immunisation programs for the protection of public health 

within its area. Providing an immunisation service is a key strategy in the 

minimisation of vaccine preventable diseases and supports Council’s objectives to 

improve health and wellbeing outcomes for its community. Council’s 

immunisation services program also supports SA Health’s schools immunisation 

program and objectives.  

1.2 Immunisation services are provided via 2 programs: 

 Childhood Immunisation Services, funded by Council; and 

 School Immunisation Program (as per funding and service agreement with SA 

Health) 

1.3 A review of the childhood immunisation services was undertaken as part of the 

requirement to re-tender the service and also to address the recommendation from 

the Public and Environmental Health Services Program Review endorsed by 

Council, to: 

1.3.1 Conduct a detailed review of the current immunisation service delivery 

with the aim to improve participant volume per clinic hours. This review 

shall consider: Council community service policies; community 

demographics and service demand; clinic facilities and locations; clinic 

schedules and regional service delivery options. 

1.4 Currently Council offers 3 weekly clinics at 3 locations: 

 Burton Clinic - every Wednesday 9 -12noon. 

 Salisbury East Clinic – every Wednesday 1.30 – 4.30pm. 

 Ingle Farm Clinic - every Friday 9 – 12noon. 

1.5 The clinics are complimentary to other service providers which are predominately 

General Practitioners. However they play an important part to ensure free 

vaccines are accessible to all members of the community and play a part in 

achieving target immunisation rates for the Salisbury area.  

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Mawson Centre 

2.2 External 

2.2.1 Immunisation providers 

2.2.2 Other Local Government Authorities  
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3. REPORT 

3.1 As part of the review into immunisation services, clinic capacity, schedules, 

locations and a regional approach were considered. 

Clinic Capacity 

3.2 The Clinic statistics were examined to identify usage and capacity of each clinic 

location. The data from 2016/17 is presented below.  

Clinic Statistics and data from 2016/17: 

Sum of Clinics  

No of 

Vaccinations 

Total No. 

of Clients 

No. of 

Clients < 6 

years  

No. of 

Clinics 

Contact 

Hours 

Total Labour 

Hours 

Burton Clinic 

Wednesday  702 357 201 50 150 200 

Salisbury East 

Clinic 

Wednesday 886 447 254 50 150 200 

Ingle Farm 

Clinic Friday  1008 437 289 49 147 196 

Totals 2596 1241 744 149 447 596 

 

  

No of 

Vaccinations 

per hour 

Total No. of 

Clients per 

hour  

No. of vaccines per 

Clinics 

No. of clients per 

clinic 

Burton Clinic 

Wednesday  5 2 14 7 

Salisbury East 

Clinic Wednesday 6 3 18 9 

Ingle Farm Clinic 

Friday  7 3 21 9 

 

3.3 The results of the data analysis showed that the participation rate at each clinic 

was low when analysing the number of clients per hour, and there was capacity of 

the nursing staff to deliver more vaccines per clinic if demand was there or the 

number of clients were compressed into a shorter clinic period or less frequent 

clinics in each location. 

3.4 This information was provided as part of the tender documentation and the 

tenderers were also requested to provide alternate options as a result of the current 

clinic data in an effort to maximise usage and improve attendance and volumes 

per clinic.  

3.5 The feedback from the tenderers and staff investigations of neighbouring Council 

clinics indicate there was scope to reduce the number of clinics to try and increase 

attendance at each clinic. However any reduction would be offset with the 

offering of an evening clinic to improve opportunities for catch up vaccines 

associated with the schools program and provide opportunities for parents to 

attend evening clinics for early childhood vaccinations. 
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3.6 The service offerings for improvements to clinic attendances included the 

following options: 

 fortnightly services at the current locations and adding an evening clinic once a 

month for catch ups.  

 weekly clinics at the current locations at reduced hours along with an evening 

clinic once a month for catch ups.  

Clinic Schedules 

3.7 In addition to the times and numbers of clinics, comparisons were also carried out 

with other Councils to compare the number and frequency of clinics being offered 

and service hours. The comparisons at the time of the investigation and 

comparison were: 

 Salisbury – offers 36 hours per 4 Weeks at 3 locations; 

 Charles Sturt - 30 hours per 4 Weeks at a single location; 

 Port Adelaide Enfield - 13 hours per 4 weeks at 5 locations (Noting this was 

currently under review to reduce locations); 

 Tea Tree Gully Council - 22 hours per 4 weeks at a single location; and 

 City of Playford - 32 Hours per 4 weeks at 2 locations. 

3.8 Each of the comparative Councils offered an evening clinic. 

3.9 A review of offerings indicated that Salisbury is offering clinic hours above 

comparative councils and there was opportunity to review the number of clinics, 

and this was supported by attendance numbers presented above. 

Clinic Locations 

3.10 Clinic locations were reviewed however no changes were recommended as this is 

predominantly due to the opportunity to find suitable short term locations that 

allow weekly or fortnightly bookings. 

3.11 The development of the Community Hub will allow for clinics locations to be 

reviewed and for the establishment of a centralised clinic within the Hub and one 

or two suburban clinic offerings and or evening clinics.  

3.12 The establishment of an evening clinic provided an opportunity to search for an 

alternate location to supplement to the current offerings and there was capacity 

and a suitable location within the Mawson Centre, with a room being secured for 

the 2018/19 period for evening. 

3.13 Mawson Lakes was considered suitable as it was reasonably central and had the 

3rd largest group of 0-4 year olds in the City and also the 3rd largest group of 10-

19 year olds allowing for catch ups for the schools programs. The other clinic 

locations would also allow for catch ups should they be required. 

3.14 Whilst demographics were considered for clinic locations the availability of 

suitable facilities in area which have the highest numbers of 0-4 year olds were 

not possible. A centralised service with the new community hub will provide 

accessibility for those suburbs which include Paralowie, Parafield Gardens and 

Salisbury North, and it is anticipated that this will also improve participant 

volume. 
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Regional Approach 

3.15 The opportunity to provide a regional approach to Immunisation services and or 

issuing a joint tender was also explored with three adjacent Councils. 

3.16 Discussions with one Council focused on current services and opportunities to 

review and identify any opportunities for regional approach to service delivery. 

This Council also outsourced their immunisation service and they were expected 

to rationalise their service offerings for 2018/19. It was concluded that the 

economies of scale for a contractor did not offer significant savings compared to 

providing the service alone. The Council had not finalised their review at the time 

of issuing the Salisbury tender and they were also liaising with another Council 

for regional approaches given their closer geographical locations. 

3.17 The second Council provides immunisation services internally and they employ 

their own staff to conduct immunisation services. This Council did not formally 

respond to a request for discussions on regional services, however they were 

offered an opportunity to tender for our services and formally declined to tender. 

3.18 The third Council also delivered immunisation services in-house and they employ 

their own staff. This Council formally declined the opportunity to review services 

on regional level and they were offered an opportunity to tender for our services 

and formally declined to tender. 

3.19 As a result a tender for Councils Immunisation Services was issued.  

Alternate Clinic Proposal 

3.20 The suggested and preferred option for clinic review was to change services to 

fortnightly services at the current locations and provide an evening clinic: 

 Ingle Farm Clinic  - every 1st and 3rd Friday 9am – 12noon. 

 Burton Clinic  - every 2nd and 4th Wednesday 9am -12noon. 

 Salisbury East Clinic – every 2nd and 4th 1.30pm – 4.30pm. 

 Mawson Lakes – once a month (night to be determined) 4pm – 7pm. 

3.21 The changes in clinic hours and schedules will result in change to the service 

hours offered. However this impact is considered low and is offset with an 

additional clinic location. Currently the offering is 36 hours per 4 week period at 3 

locations and this would reduce to 21 hours per 4 week period but increase to 4 

locations. 

3.22 To compare the impact on capacity at each clinic based on the comparative data 

above, this would equate to: 

 an increase in clients from 2-3 per hour to 5-6 per hour, or alternatively 

represented as: 

 an increase from 1 client every 20 minutes to 1client every 10 minutes 

3.23 The capacity of an evening clinic and catch up clinics is unknown however the 

feedback from the service provider is that there is demand for evening clinics in 

other areas that they provide services, and this increased capacity at clinics is 

within their capabilities. 
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3.24 A change in clinic numbers would result in a reduction to the costs of the service, 

and savings would be declared from the budget set for 2018/19 with a budget 

variance of approximately $25000. However it is recommended that 

approximately $15000 is declared immediately pending a change in service levels 

and a contingency of $10000 remain within budget to cater for any changes in 

demand, with a review at 2
nd

 quarter declaring any further savings. 

3.25 Should demand for services increase and or the fortnightly services reach capacity 

then there is scope to reconsider the service offerings and increase clinic numbers. 

The successful contractor has indicated that they have the flexibility to increase 

and decrease their capacity for the services on offer and the tender has been issued 

providing flexibility to offer the alternate service offering outlined above.  

3.26 If the current weekly clinic schedule remains unchanged and an additional 

evening clinic is added to the service then this would require an additional $9600. 

3.27 Any changes to clinic schedules would be communicated by staff utilizing 

available resources via web site, social media and with posters and or publications 

at clinics and child care centres. 

4. CONCLUSION / PROPOSAL 

4.1 A review of immunisation services was undertaken to ensure that the Council was 

receiving best value for money for its service and the community was provided 

with an accessible and well utilised service. 

4.2 A review of locations and clinic offerings along with feedback from the providers 

indicate that there was scope to rationalise service offerings to improve clinic 

efficiencies without limiting access to the community. A supplementary evening 

clinic was also part of the amended service offerings and critical to delivering 

catch up immunisations for both childhood and schools vaccination programs. 

4.3 The suggested option for clinics to be amended to fortnightly services at the 

current locations was preferred along with introducing a monthly evening clinic. 

4.4 These changes can be subject to review pending actual utilisation rate 

comparisons and any feedback from the community.  

4.5 The development of the Community Hub will also allow for a further review of 

locations and services. 

 

 

CO-ORDINATION 

Officer:   EXECUTIVE GROUP      

Date: 14.05.2018      
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ITEM 3.6.1 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 21 May 2018  

HEADING Review of Compliments, Comments and Complaints Handling 

Procedure 

AUTHOR Hannah Walters, Team Leader Customer Relations, Business 

Excellence  
 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

SUMMARY This report provides information regarding the review of the 

Compliments, Comments and Complaints Handling Procedure.  
 

RECOMMENDATION 

1. The information be received 

2. That the Compliments, Comment and Complaints Handling Procedure as set out in 

Attachment 1 to this report (Resources and Governance 3.6.1, 21/05/2018) be endorsed. 

 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Compliments, Comments and Complaints Handling Procedure   
 

1. BACKGROUND 

1.1 The Compliments, Comments and Complaints Handling Procedure was last 

endorsed by Council in April 2015 and is now due for review 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with Responsible Officers has occurred as to the continuing 

relevance of the Procedure and any changes that may be required.  

2.2 External 

2.2.1 Nil 

3. REPORT 

3.1 The Customer Service Framework, endorsed by Council in September 2017, sets 

the Service Principles, Service Code and Service Standards for the organisation. 

3.2 The Customer Service Framework and Charter replaced the Customer 

Compliments, Comments and Complaints Policy. 
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3.3 The Compliments, Comments and Complaints Handling Procedure supports the 

Customer Service Framework and Charter.  

3.4 The Compliments, Comments and Complaints Handling Procedure has been 

reviewed to make sure it is consistent with the Customer Service Framework and 

Charter 

3.5 The Compliments, Comments and Complaints Handling Procedure sets out in 

detail the definitions, staff responsibilities and process for making a compliment, 

complaint or feedback.  

3.6 The procedure details the three tier approach requests will be processed against.  

3.7 Minor changes have been made to the Compliments, Comments and Complaints 

Handling Procedure to reflect the endorsement of the Customer Service 

Framework.  

3.8 The Procedure has also been amended to accommodate the complaints handling 

requirements of the new Code of Conduct for Council Employees as gazette on 13 

February 2018.  

4. CONCLUSION / PROPOSAL 

4.1 The Compliments, Comments and Complaints Handling Procedure has been 

reviewed and is presented to Council for endorsement. 

 

CO-ORDINATION 

Officer:   Executive Group      

Date: 14/05/2018      
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ITEM 3.6.2 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 21 May 2018 

PREV REFS 

HEADING Review of Prudential Management Policy 

AUTHOR Charles Mansueto, General Manager Business Excellence, 

Business Excellence  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report presents the Prudential Management Policy to Council 

for consideration and endorsement, following the results of the 

Legislative Compliance Audit performed as part of the Program 

Review conducted on the CEO and Governance Department.   
 

RECOMMENDATION 

1. The Prudential Management Policy as set out in Attachment 1 to this report (Resources 

and Governance Committee 3.6.2, 21/05/2018), be endorsed. 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Prudential Management Policy   
 

1. BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and thereafter every two years. 

1.2 While the Prudential Management Policy was last reviewed and endorsed by 

Council in November 2017 and was due again for review in November 2019, the 

Legislative Compliance Audit, arising from the Program Review of the CEO and 

Governance Department, identified some improvements for the Prudential 

Management Policy, which have now been incorporated. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 General Manager, Business Excellence 

2.2 External 

2.2.1 Nil 
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3. REPORT 

3.1 The Prudential Management Policy has been reviewed by the Policy Owner and 

improvements identified as part of the Legislative Compliance Audit, arising from 

the Program Review of the CEO and Governance Department, have now been 

incorporated. 

4. CONCLUSION / PROPOSAL 

4.1 The Prudential Management Policy as contained in Attachment 1 is recommended 

to Council for endorsement. 

 

CO-ORDINATION 

Officer:   Executive Group      

Date: 14/05/2018      
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ITEM 3.6.3 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 21 May 2018 

PREV REFS 

HEADING Review of Temporary Road Closures Policy 

AUTHOR Dameon Roy, Manager Technical Services, City Infrastructure  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report presents the Temporary Road Closures Policy to 

Council for consideration and endorsement.  The Policy has been 

reviewed by the Policy Owner and only minor editorial changes are 

required. 
 

RECOMMENDATION 

1. The Information be received. 

2. The Temporary Road Closures Policy as set out in Attachment 1 to this report 

(Resources and Governance 3.6.3, 21/05/2018), be endorsed. 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Temporary Road Closures Policy   
 

1. BACKGROUND 

1.1 Council’s Policy Framework provides for Council Policies to be reviewed within 

12 months of a general election and thereafter every two years. 

1.2 The Temporary Road Closures Policy was last reviewed in November 2015 and is 

now again due for review. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Consultation with relevant staff has occurred as to the continuing 

relevance of the Policy and any changes that may be required. 

3. REPORT 

3.1 The Temporary Road Closures Policy has been reviewed by the Policy Owner.  

Apart from minor editorial changes and changes to Responsible Officer title, no 

changes of substance are required in the content of the Policy to ensure its 

continuing relevance.   
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4. CONCLUSION / PROPOSAL 

4.1 The Temporary Road Closures Policy as contained within Attachment 1 is 

recommended to Council for endorsement. 

 

CO-ORDINATION 

Officer:         

Date:       
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ITEM 3.6.4 

RESOURCES AND GOVERNANCE COMMITTEE   

DATE 21 May 2018  

HEADING Variations to Delegations 

AUTHOR Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

SUMMARY The Local Government Association (LGA) periodically distributes 

information relating to delegations that require changes to be 

actioned by Council.  These changes are usually as a result of 

legislative amendment or to correct errors that have been identified. 

 Norman Waterhouse has updated the delegations templates to 

reflect changes to legislation as contained within LGA Circular 

19.6 dated 8 May 2018. 

 This report sets out changes required to City of Salisbury 

delegations in response to the changes made to the delegations 

templates. 
 

RECOMMENDATION 

1. Having conducted a review of Delegations in accordance with Section 44(6) of the 

Local Government Act 1999, the Council hereby revokes its previous delegations to the 

Chief Executive Officer, effective from 4 June 2018 of those powers and functions 

under the following: 

1.1 Development Act 1993, Development (Development Plans) Amendment Act 

2006 and Development Regulations 2008 

 Regulation 83(3) – Attachment 2 

1.2 Local Government Act 1999 

 Sections 224 and 225(1),  – Attachment 3 

Delegations made under Development Act 1993 

2. In exercise of the powers contained in Sections 20 and 34(23) of the Development Act 

1993, the powers and functions under the Development Act 1993, Development 

(Development Plans) Amendment Act 2006 and Development Regulations 2008  

contained in the proposed Instrument of Delegation forming Attachment 2 to this report 

(Attachment 2, Item No. 3.6.4, Resources and Governance Committee, 21/05/2018) are 

hereby delegated from 5 June 2018 to the person occupying the office of Chief 

Executive Officer, subject to the conditions and or limitations specified herein or in the 

Schedule of Conditions contained in the proposed Instrument of Delegation under the 

Development Act 1993, Development (Development Plans) Amendment Act 2006 and 

Development Regulations 2008 as follows: 

 Regulation 83(3) – Attachment 2 
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3. Such powers and functions may be further delegated by the Chief Executive Officer as 

the Chief Executive Officer sees fit and in accordance with the relevant legislation 

unless otherwise indicated herein or in the Schedule of Conditions contained in the 

proposed Instrument of Delegation under the Development Act 1993, Development 

(Development Plans) Amendment Act 2006 and Development Regulations 2008. 

Delegations Made under the Local Government Act 1999 

4. In exercise of the power contained in Section 44 of the Local Government Act 1999 the 

powers and functions under the Local Government Act 1999 contained in the proposed 

Instrument of Delegation forming attachment 3 to this report (Attachment 3, Item No. 

3.6.4, Resources and Governance Committee, 21/05/2018), are hereby delegated from 5 

June 2018 to the person occupying the office of Chief Executive Officer, subject to the 

conditions and / or limitations indicated herein or in the Schedule of Conditions 

contained in the proposed Instrument of Delegation under the following Act: 

Local Government Act 1999 

 Sections 224, 225(1), 225(4), 225A(1) and 225A(4)  – Attachment 3 

5. Such powers and functions may be further delegated by the Chief Executive Officer as 

the Chief Executive Officer sees fit and in accordance with the relevant legislation 

unless otherwise indicated herein or in the Schedule of Conditions contained in the 

proposed Instrument of Delegation under the Local Government Act 1999. 

 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Table of Updates for Delegations Templates  

2. Instrument of Delegations - Development Act 1993, Development (Development Plans) 

Amendment Act 2006 and Development Regulations 2008   

3. Instrument of Delegations - Local Government Act 1999   
 

1. BACKGROUND 

1.1 The LGA regularly advises Council of amendments to delegations due to changes 

in legislation as well as corrections to templates provided for recording the 

delegations. 

1.2 This report deals with variations to the delegations as a result of the following 

LGA Circular: 

1.2.1 LGA Circular 19.6 dated 8 May 2018 which sets out new and amended 

provisions under the Development Act 1993, Development (Development 

Plans) Amendment Act 2006 and Development Regulations 2008 and the 

Local Government Act 1999. 
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2. REPORT 

2.1 Section 44 of the Local Government Act 1999 (the Act) provides Council may 

delegate a power or function vested or conferred upon it by this or another Act.  

Such powers and functions may be further delegated by the person occupying the 

office of Chief Executive Officer in accordance with Sections 44 and 101 of the 

Act as the Chief Executive Officer sees fit.  A delegation made pursuant to 

Section 44 of the Act is revocable at will and does not prevent the Council from 

acting in a matter. 

2.2 This report deals with variations to the Delegations as a consequence of: 

2.2.1 Review of Delegations Templates by Norman Waterhouse in LGA 

Circular 19.6 dated 8 May 2018. 

Due to legislative amendments, Norman Waterhouse conducted a review 

of relevant legislation which necessitated amendments to the Instruments 

of Delegation (Attached) for the following legislation. 

Development Act 1993, Development (Development Plans) Amendment 

Act 2006 and Development Regulations 2008 (Attachment 2) 

The delegation of power under regulation 83(3) of the Development 

Regulations 2008 now excludes power in relation to a designated 

building on which building work involving the use of a designated 

building product is carried out after the commencement of the 

Development (Building Cladding) Variation Regulations 2018. 

 Regulation 83(3) – Attachment 2 

Local Government Act 1999 

New and amended delegations regarding the issuing/cancelling of 

permits and adopting/amending location rules for the purposes of mobile 

food vending businesses have been added to the template delegations for 

the Local Government Act 1999. 

 Sections 224, 225(1), 225(4), 225A(1) and 225A(4)  – Attachment 3 

2.3 Process to be followed 

2.3.1 In order for the statements contained in the Instruments of Delegation to 

come into effect, Council must first resolve to revoke the existing 

delegations under the Development Act 1993, Development 

(Development Plans) Amendment Act 2006 and Development 

Regulations 2008 and Local Government Act 1999 that have been 

amended.  Council then resolves to adopt the amended and new 

delegations contained in the relevant Instruments of Delegation attached 

to this report (Attachments 2-3).   

2.3.2 Any sub-delegations that have been made in relation to any existing 

delegations become void as soon as the head delegation is revoked.  In 

order to ensure that Council Officers have necessary powers to continue 

their day to day activities, the resolution is worded so that the revocation 

of any existing delegations under the Development Act 1993, 

Development (Development Plans) Amendment Act 2006 and 

Development Regulations 2008 and Local Government Act 1999 occurs 
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on Monday 4 June 2018 with the new delegations come into force from 

Tuesday 5 June 2018.  Any new delegations introduced will also come 

into force from Tuesday 5 June 2018.  The new delegations will take 

effect immediately prior to the Chief Executive Officer’s approval of the 

sub-delegations. 

2.3.3 The exercise of powers and functions delegated by Council shall be 

undertaken in accordance with existing Council Policies.  Even though 

Council may delegate its powers, functions and duties, this does not 

prevent Council from acting in the same matters at any time should the 

need arise. 

3. CONCLUSION / PROPOSAL 

3.1 A review of Council Delegations has been conducted following the introduction 

of new and amended provisions under the Development Act 1993, Development 

(Development Plans) Amendment Act 2006 and Development Regulations 2008 

and the Local Government Act 1999 and is presented to Council for endorsement. 

 

CO-ORDINATION 

Officer:   EXECUTIVE GROUP    

Date: 14/05/2018    
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