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 AGENDA 

FOR TOURISM AND VISITOR SUB COMMITTEE MEETING TO BE HELD ON 

11 JULY 2017 AT 4:30 PM 

IN COMMITTEE ROOMS, 12 JAMES STREET, SALISBURY 

MEMBERS 

Cr S Reardon (Chairman) 

Mayor G Aldridge (ex officio) 

Cr R Cook 

Cr R Zahra 

Mr Jack Buckskin 

Mr Kevin Collins 

Ms Marilyn Collins 

Mr Jeffrey Pinney 

Mr David Stockbridge (Deputy Chairman) 

Ms Janine Kraehenbuehl  

 

REQUIRED STAFF 

Chief Executive Officer, Mr J Harry 

General Manager Business Excellence, Mr C Mansueto 

Manager Communications and Customer Relations, Mr M Bennington 

Administrative Coordinator - Business Excellence, Mrs M Potter 

  

APOLOGIES  

LEAVE OF ABSENCE    

PRESENTATION OF MINUTES 

Presentation of the Minutes of the Tourism and Visitor Sub Committee Meeting held on 14 

March 2017.  
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REPORTS 

TVSC1 Appointment of Deputy Chairman - Tourism and Visitor Sub Committee ............ 5 

TVSC2 Recreational Vehicle Sites in the City of Salisbury ................................................ 7 

TVSC3 Tourism and Visitor Website and Marketing Materials Update ........................... 15  

OTHER BUSINESS  

CLOSE 
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MINUTES OF TOURISM AND VISITOR SUB COMMITTEE MEETING HELD IN 

COMMITTEE ROOMS, 12 JAMES STREET, SALISBURY ON 

14 MARCH 2017 

 

MEMBERS PRESENT 

Cr S Reardon (Chairman) 

Cr R Cook (4.32pm) 

Cr R Zahra 

Kevin Collins 

Marilyn Collins 

Jeffrey Pinney 

David Stockbridge (Deputy Chairman) (4.33pm) 

 

OBSERVERS 

Cr L Caruso (5.18pm) 

 

STAFF 

Acting General Manager Business Excellence, Mr B Naumann 

Manager Communications and Customer Relations, Mr M Bennington 

Administrative Coordinator - Business Excellence, Mrs M Potter 

  

The meeting commenced at  4.30 pm 

The Chairman welcomed the members, staff and the gallery to the meeting. 

 

APOLOGIES  

Nil 

PRESENTATION OF MINUTES 

 Moved Cr R Zahra 

Seconded M Collins 

The Minutes of the Tourism and Visitor Sub Committee Meeting held on 

12 September 2016, be taken and read as confirmed. 

 

  
CARRIED 
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REPORTS 

TVSC1 Tourism and Visitor Strategy - Priority Project Briefs  
 

 
Cr R Cook entered the meeting at 4.32 pm 

David Stockbridge entered the meeting at 4.33 pm 

 

 
Moved Cr R Zahra 

Seconded Cr R Cook 

1. That the project scoping documents which outlines the objectives, 

deliverables and budgets for the:  

a. Tourism and Visitor information is consolidated and made 

available on the internet, and 

b. Develop core tourism and visitor marketing and promotional 

materials 

as set out in Attachment 1 and Attachment 2 to this report (Item 

No. TVSC1, Tourism and Visitor Sub Committee Meeting, 

14/03/2017) be endorsed. 

2. That a new initiative bid be submitted for $30,000 per year to 

implement the Tourism and Visitor Strategy Projects over three 

years. 

 

 

 
 

CARRIED 

  

OTHER BUSINESS  

OB1 Recreational Vehicle Sites  

 Moved Cr R Zahra 

Seconded J Pinney 

That a report be brought back outlining possible Recreational Vehicle 

sites in the City of Salisbury with a focus on the CBD. 

 

 

  
CARRIED 

 

CLOSE 

 

The meeting closed at 5.48pm. 

CHAIRMAN……………………………………. 

 

DATE……………………………………………. 
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ITEM TVSC1 

TOURISM AND VISITOR SUB COMMITTEE   

DATE 11 July 2017  

HEADING Appointment of Deputy Chairman - Tourism and Visitor Sub 

Committee 

AUTHOR Michelle Woods, Projects Officer Governance, CEO and 

Governance  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY In accordance with the terms of reference of the Tourism and 

Visitor Sub Committee, this report addresses the requirement for a 

Deputy Chairman to be appointed. 
 

RECOMMENDATION 

1. Cr ________________ be appointed as Deputy Chairman of the Tourism and Visitor 

Sub Committee for the remainder of the current Council term ~OR~ a term of 12 

months, commencing 01/08/2017. 

 
 

ATTACHMENTS 

There are no attachments to this report.  
 

1. BACKGROUND 

1.1 In July 2016 David Stockbridge (Salisbury City Centre Business Association) was 

appointed as Deputy Chairman of the Tourism and Visitor Sub Committee for a 

period of 12 months commencing 01/08/2016. 

1.2 The sub committee is now required to make a new appointment for this position, 

which will become vacant 01/08/2017. 

2. REPORT 

2.1 In July 2016 David Stockbridge (Salisbury City Centre Business Association) was 

appointed as Deputy Chairman of the Tourism and Visitor Sub Committee for a 

period of 12 months commencing 01/08/2016. 

2.2 Clause 5.2 of the Tourism and Visitor Sub Committee Terms of Reference reads: 

2.2.1 The Deputy Chairman will be appointed at the first meeting of the Sub 

Committee for a period of 12 months, after which time the Sub 

Committee will make a new 12 month appointment. 

2.3 The sub committee is now required to make an appointment for the position of 

Deputy Chairman for a period of 12 months. 
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2.4 With the local government elections being held in November next year, Council 

may wish to choose to make the appointment valid until the end of the Council 

term. 

3. CONCLUSION / PROPOSAL 

3.1 The Tourism and Visitor Sub Committee is asked to make an appointment for the 

position of Deputy Chairman.  

 

CO-ORDINATION 

Officer:   EXEC GROUP MG     

Date: 04/07/2017 29/06/2017     
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ITEM TVSC2 

TOURISM AND VISITOR SUB COMMITTEE   

DATE 11 July 2017  

HEADING Recreational Vehicle Sites in the City of Salisbury 

AUTHOR Dylan Grieve, Urban Planner, City Development  
 

CITY PLAN LINKS 3.4 Be a proud, accessible and welcoming community. 

 

SUMMARY This report is provided in response to requests from the Sub-

Committee and Salisbury Business association to outline potential 

Recreational Vehicle (RV) sites in the vicinity of the Salisbury City 

Centre.  Five sites were selected for investigation and assessed 

against a range of criteria including those required to achieve RV 

Friendly Destination accreditation.  Pioneer Park (West) was 

identified as a preferred site of those investigated due to its 

pedestrian access to the Salisbury City Centre, public transport 

access, essential service access and passive surveillance 

opportunities from adjacent land.  Should Council wish to proceed 

with establishing an RV site at this location, further investigation 

will be required to identify the cost of installing and maintaining 

signage and infrastructure and develop a more robust understanding 

of the impact on the St Kilda RV facility and commercial operators. 
 

RECOMMENDATION 

1. That Pioneer Park (West) is endorsed for further investigation as a location for a 

Recreational Vehicle (RV) site in proximity to the Salisbury City Centre. 

2. That investigations be undertaken to identify the cost of installing and maintaining 

signage and infrastructure to comply with the requirements of the RV Friendly 

Destination program, a more robust understanding of the impact on the St Kilda facility 

and commercial operators, and ongoing management and maintenance requirements, 

compared with the benefits of and demand for such a facility in Salisbury City Centre. 

3. That a further report be brought back to Council detailing the outcome of those further 

investigations. 

 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Attachment 1 - Potential Recreational Vehicle Locations Within Proximity to Salisbury 

City Centre   
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1. BACKGROUND 

1.1 In early 2017, the Salisbury Business Association requested, as part of a number 

of projects and initiatives it wished to pursue with Council, for Council to 

consider locating an RV Park in Pioneer Park. 

1.2 At its meeting on 20 March 2017, Council resolved: 

That a report be brought back outlining possible Recreational Vehicle sites in the 

City of Salisbury with a focus on the CBD 

[Resolution 1656/2017] 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Internal consultation occurred with Council’s Technical Services 

Manager. Discussion focused on the most appropriate site within the 

immediate proximity of the Salisbury Centre, existing infrastructure and 

accessibility to the Salisbury Centre.  

2.1.2 Internal consultation occurred with Council’s Manager Communications 

& Customer Relations. 

2.1.3 Internal consultation occurred with Council's Senior Property Officer 

who advised that there are no limitations in respect to the Local 

Government Act, however, there are a number of policies and by laws 

that will need to be considered should Council endorse Pioneer Park and 

install an RV dump point. These will be detailed in the investigations that 

will be brought back to Council and will include details around a permit 

and fee system and its administration.  

2.1.4 Internal consultation occurred with Council's OPAL Salisbury Manager 

for Community Development (Community Planning & Vitality) who 

advised that the Salisbury Christmas Parade concludes at this location, 

but can be relocated or RV Parking could be suspended to allow this 

event to occur. 

 

2.2 External 

2.2.1 Salisbury Business Association’s Executive Officer: The Salisbury 

Business Association is of the view that RV Parking will contribute 

economically to the Salisbury City Centre and wider Council area.  

Given the uniqueness of siting an RV facility adjacent to a city centre, it 

was felt it would attract travelers to the region. 

2.2.2 Caravan and Motorhome Club of Australia: Discussion focused on the 

operation of RV sites and their demand within metropolitan areas.  
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3. REPORT 

3.1 Self-contained RVs are campervans or motorhomes that have in-built eating, 

sleeping, food storage and preparation facilities, bathroom and W/C amenities, 

clean water storage, deep cycle batteries and a hot water service. 

3.2 The self-contained RV market is said to be worth $6.5 billion a year to the 

Australian economy, with that figure growing steadily.  Research conducted by 

the Campervan and Motorhome Club of Australia (CMCA) of their 65,000+ 

members indicate that of the RV market: 

 The RV market spend on average $500-$900 per week; 

 33% will only stay in a commercial caravan and camping grounds; 

 16% will only stay in RV friendly site (i.e. non-commercial sites only); and 

 51% will stay in a mixture of commercial and non-commercial caravan and 

camping grounds. 

3.3 Council has already established an RV parking area at St Kilda and recently 

endorsed, as part of the St Kilda Stage 2 Masterplan, the relocation of that RV 

parking site to another area in St Kilda, including a more expansive scope of 

works, at an expected cost of $235,000.  In addition RV parking is available at the 

Highway One Tourist Park at Bolivar. 

3.4 Council’s endorsed Tourism and Visitor Strategy is silent on the RV market 

segment and the facilities required to support it.  Further, Council, at its meeting 

on 26 September 2016 resolved that the four highest priority actions from the 

Tourism and Visitor Strategy Implementation Plan to be progressed by staff are: 

i. Capture, collate and develop key visitor information and materials and 

increase the availability and ease of access to that information (including 

maximising use of digital technologies) 

Project: Tourism and Visitor information is consolidated and made 

available on the internet 

ii. Explore options to provide visitor information services throughout the area 

at key locations 

Project: Develop a visitor information plan that identifies locations and 

delivery  

iii. Improve general amenity, vehicle access, traffic flows and parking around 

each key precinct 

Project: Ensure Tourism and Visitor elements are included in the St Kilda 

Stage 2 masterplan 

iv. Develop core marketing and promotional materials around key themes, 

precincts and attractions 

Project: Develop core tourism and visitor marketing and promotional 

materials. 

It is noted that development of further RV areas is not among these priorities, but 

has arisen as a result of interest from the Salisbury Business Association and a 

subsequent Council resolution. 
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3.5 However should Council opt to develop a second RV area, it’s siting and design 

should ideally align with either of the nationally recognised CMCA RV Friendly 

Town or RV Friendly Destination programs. 

3.6 An RV Friendly Town is one that has met a set of guidelines to ensure it provides 

a certain level of amenities and services.  Essential criteria are: 

 Provision of appropriate parking within the town centre, with access to a 

general shopping area for groceries and fresh produce. 

 Provision of short term, low cost overnight parking (24/48 hours) for self-

contained recreational vehicles, as close as possible to the CBD. 

 Access to potable water. 

 Access to a free dump point at an appropriate location. 

Desirable criteria include: 

 Provision of long term parking for self-contained recreational vehicles. 

 Access to medical facilities or an appropriate emergency service. 

 Access to a pharmacy or a procedure to obtain pharmaceutical products. 

 Visitor Information Centre (VIC) with appropriate parking facilities. 

 VIC to provide a town map showing essential facilities, such as short and long 

term parking areas, dump point and potable water. 

 RV Friendly Town signs to be erected within the town precinct. 

3.7 The RV Friendly Destination program is aimed at assisting locations that are not 

able to meet the criteria of the RV Friendly Town program. Local Government, 

Progress Associations and businesses can participate by selecting a suitable site 

within a town to become the RV Friendly Destination.  Essential criteria are: 

 Provision of short term, low cost overnight parking (24/48 hours) for self-

contained RVs. 

 The parking area needs to be on a solid, level surface (but not necessarily 

paved). 

 Sufficient room for large vehicles to manoeuvre. 

 If the nominated site is for a campground then it needs to be well maintained 

and offer facilities such as BBQ area and/or covered seating, etc 

Desirable criteria include: 

 A waste water dump point. 

 Potable water. 

 Longer term parking. 

3.8 As RVs are largely self-contained, facilities such as showers and toilets are not 

generally required to be provided on site. This is a differentiation between an RV 

site and a more traditional caravan park or camping ground.  

3.9 Given the resolution of Council to outline possible RV sites in the City of 

Salisbury with a focus on the CBD, five sites were identified for evaluation.  

These sites were Happy Home Reserve (West), Happy Home Reserve (East), 

Pioneer Park (West), Woodman Green and Salisbury Oval.  The actual locations 

are illustrated in Attachment 1 to this report. 

3.10 The analysis of sites was based on proximity to Salisbury City Centre, walking 

accessibility, safety and security of the site, access to the site by emergency 

services, public transport access, and its compatibility with existing zones and 

policy areas within Council’s Development Plan. 

  



ITEM TVSC2   

City of Salisbury  Page 11 

Tourism and Visitor Sub Committee Agenda - 11 July 2017 

 I
te

m
 T

V
S

C
2

 
 

 

 Site 1 - Happy 

Home Reserve 

(West) 

Site 2 - Happy 

Home Reserve 

(East) 

Site 3 - Pioneer 

Park (West) 

Site 4 - 

Woodman 

Green 

Site Address Waterloo Corner 

Road, Salisbury 

North 

Waterloo Corner 

Road, Salisbury 

North 

Commercial 

Road, Salisbury 

81 Commercial 

Road, Salisbury 

Ownership Council Council Council Council 

Land Size 3,500m² 4,000m² 4,500m² 10,000m² 

Topography Flat Slight slope to 

the north 

towards the 

River 

Flat Slopes toward 

the River 

Aspect North South East / West East / West 

Shopping & 

Retail Centre 

Proximity 

1,500m to John 

Street 

1,250m to John 

Street 

150m to John 

Street 

550m to John 

Street 

Pedestrian 

Conditions 

Good Good Excellent Fair 

Safety & 

Security 

Good Good Good Fair 

Public Transport 

Access 

Fair Fair Excellent Fair 

Emergency 

Services Access 

Good Good Good Poor 

Zone / Policy 

Area 

Open Space 

Zone Recreation 

Policy Area 15 

Open Space 

Zone Recreation 

Policy Area 15 

Residential Zone Residential Zone 

3.11 Of these sites, both Happy Home Reserve (West) and Happy Home Reserve 

(East) were discounted due to their disconnect from the Salisbury City Centre, 

particularly given Salisbury Highway and the Adelaide-Gawler Railway line 

inhibit pedestrian connectivity.  Woodman Green was discounted due to safety 

and access concerns, pedestrian proximity and particularly access of emergency 

services to the site.   

3.12 On this criteria, Pioneer Park (West) is the preferred site for further investigation 

due to its proximity to the Salisbury City Centre, public transport access, essential 

and specialised service access and passive surveillance from adjacent properties. 

Noting that whilst passive surveillance is an advantage for an RV Park, this will 

need to be tested with local residents should Council explore this option further, 

given that the outlook for residents over Pioneer Park would likely change, and 

the view of the area from surrounding roads could also change. 
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3.13 Initial discussion raised Salisbury Oval as a potential RV site; however, this was 

discounted as an option due to the recent adoption by Council of the Master Plan 

for this precinct. 

3.14 The potential cost of waste dump infrastructure, potable water, entry point 

surfacing and signage is estimated to be in the vicinity of $40,000, however 

detailed design work has not been undertaken at this stage.  Given parking would 

be on a grassed area, there are likely to be further maintenance costs. In addition, 

there will be costs associated with management of an RV park – issue of keys, 

monitoring users etc. 

3.15 As the dump points are connected to the sewage system, Council is required to 

sign a Trade Waste Service agreement with SA Water at a cost of approximately 

$1000 per year per dump point. This is due to the fact that the chemicals used in 

the black water holding tanks of RVs impede the natural processes of 

decomposition by either killing or retarding beneficial bacterial growth or may 

result in blockages of the discharge pipeline. 

3.16 Under the Trade Waste Service agreement Council must ensure that the dump 

points are: 

 Locked when not in use; 

 Supervised at all times when used - This is to ensure that the dump points are 

not misused and that the wrong waste is not dumped into the sewage system; 

and 

 Record vehicle registration numbers and time/date of use. 

3.17 The CMCA has previously co-funded the maintenance of formalised RV sites 

which may go some way to mitigating the ongoing costs that may arise. 

4. CONCLUSION / PROPOSAL 

4.1 The development of an RV site near the Salisbury City Centre is not identified as 

a strategic priority of Council, nor is it budgeted for.   

4.2 However should Council seek to further consider the establishment of an RV Park 

in proximity to the Salisbury City Centre, Pioneer Park (West) is identified as the 

preferred site for further investigation.   

4.3 The establishment of an RV park in close proximity to a suburban centre would be 

a first in metropolitan Adelaide and provide a clear point of difference locally for 

this growing sector of the tourism market. 

4.4 Should Council wish to proceed with further consideration of this site, work will 

need to be undertaken to identify the cost of installing and maintaining signage 

and infrastructure to comply with the requirements of the RV Friendly Destination 

program as a minimum, the facility management costs and resources required, and 

a more robust understanding of the impact on the St Kilda RV parking area and 

commercial operators. 

 

CO-ORDINATION 

Officer:   A/GMCID      

Date: 04.07.17      
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INFORMATION TVSC3 

ONLY 

TOURISM AND VISITOR SUB COMMITTEE   

DATE 11 July 2017  

HEADING Tourism and Visitor Website and Marketing Materials Update 

AUTHOR Michael Bennington, Manager Communications & Customer 

Relations, Business Excellence  
 

CITY PLAN LINKS 2.2 Have a community that is knowledgeable about our natural 

environment and embraces a sustainable lifestyle. 

3.2 Have interesting places where people want to be. 

3.3 Be a connected city where all people have opportunities to 

participate. 

SUMMARY In support of the City of Salisbury: Living City Identity and 

Building City Pride Strategy along with the State Government’s 

move towards nature-based tourism, Council developed a Tourism 

and Visitor Strategy. This report provides an update on two 

projects identified in the supporting Implementation Plan. 
 

RECOMMENDATION 

1. That the information be received. 

 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Tourism and Visitor Marketing Materials Scoping Document  

2. Tourism and Visitor Website Scoping Document   
 

1. BACKGROUND 

1.1 The City of Salisbury Tourism and Visitor Strategy has been endorsed by the 

Tourism and Visitor Sub Committee and Council. 

1.2 An Implementation Action Plan has been developed and endorsed by the Tourism 

and Visitor Sub-Committee. 

1.3 The Implementation Action Plan sets out example actions for each objective 

within the strategy.  

1.4 The Tourism & Visitor Sub-Committee endorsed the project scoping documents 

for the (refer to attachments):  

1.4.1 Tourism and Visitor information is consolidated and made available on 

the internet, and; 

1.4.2 Develop core tourism and visitor marketing and promotional materials 
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1.5 The budget bids for the endorsed projects were endorsed by Council as part of the 

2017/18 Annual Plan in June 2017.  

2. CITY PLAN CRITICAL ACTION 

2.1 Promote a positive image of Salisbury to attract investment, visitors and tourists, 

and increase community pride. 

3. CONSULTATION / COMMUNICATION 

3.1 Internal 

3.1.1 Communications and Customer Relations Staff 

3.2 External 

3.2.1 Tourism & Visitor Sub-Committee 

4. REPORT 

4.1 To further refine the Implementation Action Plan, the Tourism and Visitor Sub-

Committee reviewed the highest priority actions for further development by staff. 

4.2 The Tourism and Visitor Sub Committee and Council endorsed the priority action 

projects for staff to further develop as the first program of works within the 

strategy. 

4.3 The priority actions projects endorsed by the Committee and Council where: 

1. Project: Tourism and Visitor information is consolidated and made available 

on the internet 

2. Project: Develop core tourism and visitor marketing and promotional 

materials 

4.4 Following Committee and Council endorsement of the projects, a workshop was 

held with the members of the Tourism and Visitor Sub Committee with the main 

objective of the workshop to scope out the development of the endorsed projects. 

4.5 The feedback from the workshop has been included into two project scope 

documents that outline the budget, timelines and requirement of the projects, the 

project scope documents are attached.  

4.6 The Tourism & Visitor Sub-Committee on the 14
th

 March 2017 and Council at the 

27
th

 March 2017 meeting endorsed the project scoping documents.  

4.7 As part of the 2017-18 Annual Plan process the budget bids for the endorsed 

projects were endorsed by Council last month at its 26
th

 June 2017 meeting. 

4.8 The next steps in the development of the projects will be to engage an agency who 

can assist the Communications and Customer Relations team in the development 

of the website and marketing materials as outlined in the project scopes.  

4.9 The proposed web domain for the Tourism and Visitor website will be     

www.discoversalisbury.com.au; this website will be the one central location for 

tourism and visitor information for the City of Salisbury.  

4.10 As an interim before the www.discoversalisbury.com.au website is available all 

existing tourism and visitor information has been consolidated into one area of the 

City of Salisbury website www.salisbury.sa.gov.au/discoversalisbury.   

http://www.discoversalisbury.com.au/
http://www.discoversalisbury.com.au/
http://www.salisbury.sa.gov.au/discoversalisbury
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5. CONCLUSION / PROPOSAL 

5.1 That the Communications and Customer Relations team progress to the next stage 

of the development, of the projects as outlined in the project scoping documents.  

 

CO-ORDINATION 

Officer:   Executive Group      

Date: 03/07/2017      
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