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 AGENDA 

FOR BUDGET AND FINANCE COMMITTEE MEETING TO BE HELD ON 

20 FEBRUARY 2017 AT THE CONCLUSION OF THE POLICY AND PLANNING 

COMMITTEE 

IN THE COUNCIL CHAMBER, 12 JAMES STREET, SALISBURY 

MEMBERS 

Cr R Zahra (Chairman) 

Mayor G Aldridge 

Cr D Balaza 

Cr S Bedford 

Cr D Bryant 

Cr C Buchanan 

Cr G Caruso 

Cr L Caruso 

Cr R Cook 

Cr E Gill (Deputy Chairman) 

Cr D Pilkington 

Cr D Proleta 

Cr S Reardon 

Cr G Reynolds 

Cr S White 

Cr J Woodman  

 

REQUIRED STAFF 

Chief Executive Officer, Mr J Harry 

General Manager Business Excellence, Mr C Mansueto 

General Manager City Development, Mr T Sutcliffe 

General Manager City Infrastructure, Mr M van der Pennen 

General Manager Community Development, Ms P Webb 

Manager Communications and Customer Relations, Mr M Bennington 

Acting Manager Governance, Ms J Rowett 

Team Leader Corporate Communications, Mr C Treloar 

Governance Support Officer, Ms K Boyd 
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APOLOGIES  

LEAVE OF ABSENCE    

PRESENTATION OF MINUTES 

Presentation of the Minutes of the Budget and Finance Committee Meeting held on 23 

January 2017.  

PRESENTATIONS  
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REPORTS 

Administration 

6.0.1 Future Reports for the Budget and Finance Committee .......................................... 9 

6.0.2 Appointment of Deputy Chairman - Budget and Finance Committee .................. 11 

6.0.3 Minutes of the Program Review Sub Committee meeting held on Monday 

13 February 2017 ................................................................................................... 13  

Finance 

6.1.1 Council Finance Report - January 2017 ................................................................ 19 

6.1.2 Second Quarter Budget Review 2016/17 .............................................................. 25  

Business Units 

6.7.1 Salisbury Water Hardship Policy for Residential Customers Review 

(00187/2015) ......................................................................................................... 97  

OTHER BUSINESS   
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CONFIDENTIAL ITEMS 

 

6.9.1 Minutes of the Confidential Program Review Sub Committee meeting held 

on Monday 13 February 2017 

Pursuant to section 83(5) of the Local Government Act 1999 the Chief Executive Officer has 

indicated that, if Council so determines, this matter may be considered in confidence under 

Part 3 of the Local Government Act 1999 on that grounds that: 

1. Pursuant to Section 90(2) and (3)(b)(i) and (b)(ii) and (d)(i) and (d)(ii) of the Local 

Government Act 1999, the principle that the meeting should be conducted in a place 

open to the public has been outweighed in relation to this matter because: 

-  it relates to information the disclosure of which could reasonably be expected to 

confer a commercial advantage on a person with whom the council is conducting, or 

proposing to conduct, business, or to prejudice the commercial position of the council; 

and 

-  information the disclosure of which would, on balance, be contrary to the public 

interest; and 

-  commercial information of a confidential nature (not being a trade secret) the 

disclosure of which could reasonably be expected to prejudice the commercial 

position of the person who supplied the information, or to confer a commercial 

advantage on a third party; and 

-  commercial information of a confidential nature (not being a trade secret) the 

disclosure of which would, on balance, be contrary to the public interest. 

2. In weighing up the factors related to disclosure, 

- disclosure of this matter to the public would demonstrate accountability and 

transparency of the Council's operations 

- Disclosure of this matter would enable information that may have implications for 

resourcing/service levels to be considered in detail prior to a Council position in 

relation to the matter being determined. 

On that basis the public's interest is best served by not disclosing the Minutes of the 

Confidential Program Review Sub Committee meeting held on Monday 13 February 

2017 item and discussion at this point in time. 

3. Pursuant to Section 90(2) of the Local Government Act 1999 it is recommended the 

Council orders that all members of the public, except staff of the City of Salisbury on 

duty in attendance, be excluded from attendance at the meeting for this Agenda Item. 

 

  

CLOSE 
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MINUTES OF BUDGET AND FINANCE COMMITTEE MEETING HELD IN THE 

COUNCIL CHAMBER, 12 JAMES STREET, SALISBURY ON 

23 JANUARY 2017 

 

MEMBERS PRESENT 

Cr R Zahra (Chairman) 

Cr D Balaza 

Cr S Bedford 

Cr D Bryant 

Cr G Caruso 

Cr L Caruso 

Cr R Cook 

Cr E Gill (Deputy Chairman) 

Cr D Pilkington 

Cr D Proleta 

Cr S Reardon 

Cr G Reynolds 

Cr B Vermeer 

Cr S White 

Cr J Woodman  

 

STAFF 

Chief Executive Officer, Mr J Harry 

General Manager Business Excellence, Mr C Mansueto 

General Manager City Development, Mr T Sutcliffe 

Acting General Manager City Infrastructure, Mr D Roy 

General Manager Community Development, Ms P Webb 

Manager Governance, Ms T Norman 

Manager Communications and Customer Relations, Mr M Bennington 

Governance Coordinator, Ms J Rowett 

Governance Support Officer, Ms K Boyd 

  

The meeting commenced at  7:13 pm. 

The Chairman welcomed the members, staff and the gallery to the meeting. 
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APOLOGIES  

Apologies were received from Mayor G Aldridge and Cr C Buchanan.  

LEAVE OF ABSENCE    

Nil 

PRESENTATION OF MINUTES 

 Moved Cr G Reynolds 

Seconded Cr S Reardon 

The Minutes of the Budget and Finance Committee Meeting held on 12 

December 2016, be taken and read as confirmed. 

 

  
CARRIED 

 

 Moved Cr L Caruso 

Seconded Cr D Pilkington 

The Minutes of the Confidential Budget and Finance Committee 

Meeting held on 12 December 2016, be taken and read as confirmed. 

 

  
CARRIED 

  

REPORTS 

Administration 

6.0.1 Future Reports for the Budget and Finance Committee 
 

 
Moved Cr L Caruso 

Seconded Cr D Pilkington 

1. The information be received. 

 

 
 

CARRIED 

  

OTHER BUSINESS  

Cr B Vermeer sought leave to make a personal explanation and leave was granted. 

Cr Vermeer advised of his intention to resign as the Levels Ward representative at the end of 

February 2017 on the basis of a change to his employment circumstances which will see him 

moving interstate. 

 

Cr R Zahra thanked the Committee for supporting him in his role as Chairperson over the past two 

months. 

CLOSE 

The meeting closed at 7:26 pm. 

CHAIRMAN……………………………………. 

 

DATE……………………………………………. 
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ITEM 6.0.1 

BUDGET AND FINANCE COMMITTEE   

DATE 20 February 2017 

HEADING Future Reports for the Budget and Finance Committee 

AUTHOR Michelle Woods, Projects Officer Governance, CEO and 

Governance  
 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

 SUMMARY This item details reports to be presented to the Budget and Finance 

Committee as a result of a previous Council resolution.  If reports 

have been deferred to a subsequent month, this will be indicated, 

along with a reason for the deferral. 
 

RECOMMENDATION 

1. The information be received. 
 

ATTACHMENTS 

There are no attachments to this report.  
 

1. BACKGROUND 

1.1 Historically, a list of resolutions requiring a future report to Council has been 

presented to each committee for noting. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Report authors and General Managers. 

2.2 External 

2.2.1 Nil. 
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3. REPORT 

3.1 The following table outlines the reports to be presented to the Budget and Finance 

Committee as a result of a Council resolution: 

Meeting - 

Item 

Heading and Resolution Officer 

29/04/2013 Fees and Charges Report - Waste Transfer Station Sam Kenny 

6.4.4 3. Subject to endorsement of the creation of the Program 

Review Sub Committee, the Program Review Sub 

Committee consider the cost structure and fee structure 

for residents/commercial vs. non-Salisbury 

residents/commercial accessing services at the Waste 

Transfer Station. 

 

Due: June 2017  

26/04/2016 Project Budget Delegations Kate George 

6.1.1 4.  The Project Budget Delegation be reviewed during 

the 2017/18 Budget process. 

 

Due: April 2017  

28/11/2016 Program Review Update Charles Mansueto 

6.0.2-PRSC2 2.  A further report be brought back this financial year 

regarding the future of the Program Review Sub 

Committee, including alternative approaches to enable 

future reviews of levels of service. 

 

Due: 

Deferred to: 

Reason: 

March 2017 

April 2017 

Further time required to complete report. 

 

28/11/2016 Program Review Update Charles Mansueto 

6.0.2-PRSC2 3.  Following the conclusion of the current schedule of 

program review activity a report outlining the status of 

work undertaken by the Program Review Committee, 

including achievements, benefits and issues encountered 

through the course of the program review process be 

prepared. 

 

Due: June 2017  

 

4. CONCLUSION / PROPOSAL 

4.1 Future reports for the Budget and Finance Committee have been reviewed and are 

presented to Council for noting. 

 

CO-ORDINATION 

Officer:   Exec Group GMBE GMCI   

Date: 14/02/17 09/02/17 09/02/17   
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ITEM 6.0.2 

BUDGET AND FINANCE COMMITTEE   

DATE 20 February 2017 

HEADING Appointment of Deputy Chairman - Budget and Finance 

Committee 

AUTHOR Joy Rowett, Governance Coordinator, CEO and Governance  
 

CITY PLAN LINKS 4.4 To ensure informed and transparent decision-making that is 

accountable and legally compliant 

SUMMARY This report provides information with respect to the appointment 

and role of Deputy Chairman of the Budget and Finance 

Committee.  In accordance with the Terms of Reference of the 

Budget and Finance Committee, an appointment is required to be 

made. 
 

RECOMMENDATION 

1. Cr ______________________ be appointed as Deputy Chairman of the Budget and 

Finance Committee for a term of ______________________. 

 
 

ATTACHMENTS 

There are no attachments to this report.  
 

1. BACKGROUND 

1.1 At the December 2016 Council meeting it was resolved (Resolution Number 

1517/2016): 

1.1.1 Cr Betty Gill be appointed as Deputy Chairman of the Budget and 

Finance Committee until the conclusion of the January 2017 round of 

meetings. 

1.2 The Committee is now required to make a new appointment for the position of 

Deputy Chairman. 

2. REPORT 

2.1 The Terms of Reference for the Budget and Finance Committee provides for the 

appointment of the Deputy Chairman at the first meeting of the Committee for a 

term determined by the Council. 

2.2 The Deputy Chairman acts in the role of Chairman in their absence. 

3. CONCLUSION / PROPOSAL 

3.1 In accordance with the Terms of Reference for the Budget and Finance 

Committee, the Committee is now asked to consider the position of Deputy 

Chairman and determine who should fulfil this role and for what term. 
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CO-ORDINATION 

Officer:   Executive Group      

Date: 13/02/2017      
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ITEM 6.0.3 

BUDGET AND FINANCE COMMITTEE   

HEADING Minutes of the Program Review Sub Committee meeting held on 

Monday 13 February 2017 

AUTHOR Charles Mansueto, General Manager Business Excellence, 

Business Excellence  
 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

SUMMARY The minutes and recommendations of the Program Review Sub 

Committee meeting held on Monday 13 February 2017 are 

presented for Budget and Finance Committee's consideration.  
 

RECOMMENDATION 

1. The information contained in the Program Review Sub Committee Minutes of the 

meeting held on 13 February 2017 be received and noted and that the following 

recommendations contained therein be adopted by Council:  

 

PRSC1 Appointment of Deputy Chairman - Program Review Sub  Committee 

1. Cr L Caruso be appointed as Deputy Chairman of the Program 

Review Sub Committee for the remainder of the term of Council. 

 

PRSC2 Program Review Brief - Strategic Development Projects 

1. The information be received. 

2. The Strategic Development Projects Program Review Project Brief 

and Background Paper as set out in Attachment 1 and 2 to the 

Program Review Sub-Committee Report (Item No. PRSC1, 

13/02/2017) be endorsed. 

 

PRSC3 Program Review Budget Update 

1. That the information be noted.  

 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Minutes Program Review Sub Committee - 13 February 2017   
 

CO-ORDINATION 

Officer:   GMBE      

Date: 16/02/2017      
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MINUTES OF PROGRAM REVIEW SUB COMMITTEE MEETING HELD IN 

COMMITTEE ROOMS, 12 JAMES STREET, SALISBURY ON 

13 FEBRUARY 2017 

 

MEMBERS PRESENT 

Cr E Gill (Chairman) 

Mayor G Aldridge (from 7:41pm) 

Cr S Bedford 

Cr D Bryant 

Cr C Buchanan 

Cr G Caruso 

Cr L Caruso  

 

OBSERVERS 

Cr J Woodman 

 

STAFF 

Chief Executive Officer, Mr J Harry 

General Manager, City Development, Mr T Sutcliffe 

General Manager, City Infrastructure, Mr M Van der Pennen 

General Manager Business Excellence, Mr C Mansueto 

Acting Manager Governance, Ms J Rowett 

  

 

The meeting commenced at  7:38pm. 

The Chairman welcomed the members, staff and the gallery to the meeting. 

 

 

APOLOGIES  

Nil 

LEAVE OF ABSENCE    

Nil 

PRESENTATION OF MINUTES 

 Moved Cr D Bryant  



6.0.3 Minutes Program Review Sub Committee - 13 February 2017 
 

Page 16 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.0

.3
 -

 A
tt

a
ch

m
en

t 
1
 -

 M
in

u
te

s 
P

ro
g

ra
m

 R
ev

ie
w

 S
u

b
 C

o
m

m
it

te
e 

- 
1
3
 F

eb
ru

a
ry

 2
0
1
7

 

Seconded Cr S Bedford 

The Minutes of the Program Review Sub Committee Meeting held on 05 

December 2016, be taken and read as confirmed. 

  
CARRIED 

  

REPORTS 

PRSC1 Appointment of Deputy Chairman - Program Review Sub  

Committee 

 

 
Moved Cr L Caruso 

Seconded Cr G Caruso 

1. Cr L Caruso be appointed as Deputy Chairman of the Program 

Review Sub Committee for the remainder of the term of Council. 

 

 

 
 

CARRIED 

 

Mayor G Aldridge entered the meeting at 7:41pm. 

 

PRSC2 Program Review Brief - Strategic Development Projects 
 

 
Moved Cr G Caruso 

Seconded Cr C Buchanan 

1. The information be received. 

2. The Strategic Development Projects Program Review Project Brief 

and Background Paper as set out in Attachment 1 and 2 to the 

Program Review Sub-Committee Report (Item No. PRSC1, 

13/02/2017) be endorsed. 

 

 

 
 

CARRIED 

 

 

PRSC3 Program Review Budget Update 
 

 
Moved Cr G Caruso 

Seconded Mayor G Aldridge 

1. That the information be noted. 

 

 

 
 

CARRIED 

  

 

OTHER BUSINESS  

Nil 
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CONFIDENTIAL ITEMS 

 

PRSC4 Program Review Findings for Technical Services Division, Projects 

Division and Project Support Team 

 

 
Moved Cr L Caruso 

Seconded Mayor G Aldridge 

1. Pursuant to Section 90(2) and (3)(a) of the Local Government Act 

1999, the principle that the meeting should be conducted in a place 

open to the public has been outweighed in relation to this matter 

because: 

-  it relates to information the disclosure of which would involve the 

unreasonable disclosure of information concerning the personal 

affairs of any person (living or dead). 

2. In weighing up the factors related to disclosure, 

- disclosure of this matter to the public would demonstrate 

accountability and transparency of the Council's operations 

- Non disclosure of this matter would enable information that may 

have implications for resourcing/service levels to be considered 

in detail prior to a Council position in relation to the matter 

being determined. 

On that basis the public's interest is best served by not disclosing 

the Program Review Findings for Technical Services Division, 

Projects Division and Project Support Team. item and discussion 

at this point in time. 

3. Pursuant to Section 90(2) of the Local Government Act 1999 it is 

recommended the Council orders that all members of the public, 

except staff of the City of Salisbury on duty in attendance, be 

excluded from attendance at the meeting for this Agenda Item. 

 

 

  CARRIED 

The meeting moved into confidence at 7:47pm. 

The meeting moved out of confidence at 8:34pm. 

CLOSE 

 

The meeting closed at 8:35pm. 

CHAIRMAN……………………………………. 

 

DATE……………………………………………. 
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ITEM 6.1.1 

BUDGET AND FINANCE COMMITTEE   

DATE 20 February 2017  

HEADING Council Finance Report - January 2017 

AUTHOR Tim Aplin, Senior Accountant, Business Excellence  
 

CITY PLAN LINKS 4.2 Develop strong capability and commitment to continually 

improve Council’s performance. 

4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

 

SUMMARY This report provides some key financial data as at 31 January 

2017 for the information of Council. 
 

RECOMMENDATION 

1. The information be received 
 

ATTACHMENTS 

There are no attachments to this report. 
 

1. BACKGROUND 

1.1 Council’s Treasury Policy requires that a report be prepared detailing fixed 

and variable borrowings at the end of the preceding month, together with all 

investments held, their terms and interest rates. Also included is a summary of 

Reserve Balances and Rates and Debtor Information. The policy requires that 

the timing of these reports be November, February and May, with the end of 

year report as soon as practical as part of the end of financial year reporting. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 N/A 

2.2 External 

2.2.1 N/A 
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3. REPORT 

3.1 Council funds that are not immediately required for operational needs, and 

cannot be applied to either reduce existing borrowings or avoid the raising of 

new borrowings are invested in accordance with Council’s Treasury Policy. 

These investments are split between short term deposits with the Local 

Government Finance Authority (with variable maturity dates from 30-60 days) or 

at call with the National Australia Bank. Investments are selected taking into 

account which delivers the best value, having regard to investment returns, 

transaction costs and other relevant factors. 

3.2 Investments as at 31 January 2017 

Date Institution % Term-Days Maturity Value $ 

      

13-Jan-2017 LGFA 1.70% 30 Days 13-Feb-2017 2,000,000  

24-Jan-2017 LGFA 1.70% 30 Days 23-Feb-2017 4,000,000  

31-Jan-2017 LGFA 1.50% At Call 31-Jan-2017 547,580  

31-Jan-2017 NAB 2.00% At Call 31-Jan-2017 15,672,709  

      

31-Jan-2016 17,230,105    22,220,289 

 

 

 

3.3 An increased level of cash investments at 31 January 2017, when compared to 

prior years is a result of an increase in Property Development sales that have been 

occurring at the Walpole, Ryans and Diment Road Developments over the past 

two  years.  



ITEM 6.1.1   

City of Salisbury  Page 21 

Budget and Finance Committee Agenda - 20 February 2017 

 I
te

m
 6

.1
.1

  

3.4 Reserves as at 31 January 2017 

 Opening 

Balance 1 

July 2016 

Transfer to 

Reserves 

YTD 

Transfer 

From 

Reserves 

YTD 

Current 

Balance 

Plant Replacement  928,584 0  45,532 883,052 

Open Space 1,771,322 13,020 810,000 974,342 

Car Parking Fund 943,714 8,572 0 952,286 

Business Units 1,881,424 0 0 1881,424 

Property Disposal 4,418,098 0 0 4,418,098 

Subdivision Works 1,586,767 81,671 0 1,668,438 

Cemetery Maintenance Fund 866,013 7,866 0 873,879 

Mausoleum Perpetual Care Fund 690,412 23,852 0 714,264 

 

3.5 Reserves are a device used to ensure that Council has sufficient funds allocated 

for specific purposes. Transfers to Reserves represent amounts received as 

contributions, indicative interest adjustments and property disposal proceeds. 

Transfers from the Reserves represent the funding being applied to specific 

projects, or to reduce loan borrowing requirements. 

3.6 At 31 January 2017 the most significant movements are the transfers from the 

Plant Replacement Reserve $46k for replacements items purchased and transfers 

from the Open Space Reserve $810k for New Initiative Bids relating to 

Underdown Park Salisbury North $350k, The Paddocks Para Hills West $60k and 

Mawson Lakes Interchange $400k, all endorsed as part of the 2016/17 Budget.  

3.7 Other significant movements include amounts transferred to the Subdivision 

Works Reserve of $82k (contributions received of $66k and interest allocated of 

$16k) representing developer contributions received.   Interest is apportioned on 

the balances of the Reserves on a monthly basis, with the Plant Replacement, 

Property Disposal and the Business Unit Reserves being the only exceptions. 

3.8 Recovery of Rates 

 No. of 

Accounts 

$ % 

Outstanding Balance as at 31 January 2017  36,466,675 39.93 

Outstanding Balance as at 31 January 2016  35,044,343 40.03 

Outstanding Rates Arrears as at 31 January 2017 4,749 2,039,469 2.23 

Outstanding Rates Arrears as at 31 January 2016 4,701 1,705,954 1.95 
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3.9 The level of Council Rates in arrears at 31 January 2017 is 2.23%. The aim is to 

have a maximum level for Rates Arrears of 2.5% and the current level is below 

this. The s tandard process  is  that  rates  arrears  a re followed up on a 

daily basis and quarterly files are sent to Councils debt collection agency. 

3.10 Staff are currently assessing information and processes to identify if any opportunities 

exist to improve the level of Rates arrears, including comparisons to other Councils. 
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3.11 Other Debtors as at 31 January 2017 

Debtor Type Current 

30 – 60 

Days 

60 – 90 

Days 

Over  90 

Days Total 

      Sundry  790,674 52,019 2,850 23,065 868,608 

Salisbury Water  0 1,562 0 0 1,562 

Inflammable Undergrowth  7,778 0 0 0 7,778 

Additional Bins  3,453 392 1,153 47 5,045 

Health Licensing Fees  6,295 2,060 574 1,455 10,384 

Property Management 7,700 39,287 9,371 5,915 62,273 

 Total  815,900 95,320 13,948 30,482 955,650 

 

3.12 The above aged analysis represents Councils other debtors as at 31 January 2017.  

In the current Sundry Debtors ($790,674) there are two large invoices, one being 

Temple Christian College $330k for a 50% contribution towards the oval upgrade 

as part of the Fairbanks Drive Project, the other being Bethany Christian School 

$187k for a 50% contribution towards the carpark upgrade as part of the Fairbanks 

Drive Project.  The $187k has since been paid in February 2017. 

3.13 The above aged analysis represents Councils debts outstanding as at 31 January 

2017.  Debts outstanding greater than 90 days account for 3.19% of the total 

outstanding balance.  Debts that are outstanding for greater than 30 days are 

subject to council’s debt collection procedures, which could include internal 

follow up and ultimately legal action through Councils debt collection agency. 

 

3.14 Loan Schedule as at 31 January 2017 

Debenture Loans $ 

Principal Outstanding as at 1 July 2016 17,140,315  

  Loans Raised Year To Date 0   

Repayment of Principal Year to Date 1,259,253  

  Loan Principal Outstanding 15,881,062  

  Comparative amount as at 31 January 2016 18,351,311  

  Cash Advance Debentures (CAD's) 

 Total CAD's available 28,747,000 

Current Drawdowns YTD 0 

  Interest Payments  

Interest Payments - Debenture Loans 663,648 

Interest Payments - CADS 0 
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3.15 The above Loan Schedule summarises the position on loans taken for Council 

purposes.  Fixed Term Borrowings detail total movements this financial year, with 

payments to be made half yearly, the first payment made in December 2016 and 

another due in June 2017.  As at 31 January 2017 there have been no drawdowns 

in relation to CAD’s primarily due to Council’s working capital and cash position 

associated with Property Sales at the Walpole, Ryans and Diment Road 

Developments that occurred during 2014/15, 2015/16 and 2016/17. 

3.16 Not included in the above loan schedule is the $500,000 Debenture Loan recently 

secured for special purpose borrowings, however this is offset by a $500,000 Loan 

Receivable. 

 

 

4. CONCLUSION / PROPOSAL 

4.1 The analysis above demonstrates that Council is in a sound financial position 

with appropriate levels of debt and investments. 

 

CO-ORDINATION 

Officer:   Executive Group      

Date: 13/02/2017      
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ITEM 6.1.2 

BUDGET AND FINANCE COMMITTEE   

DATE 20 February 2017  

HEADING Second Quarter Budget Review 2016/17 

AUTHORS Leigh Daddow, Senior Management Accountant, Business 

Excellence 

Kate George, Manager Financial Services, Business Excellence  
 

CITY PLAN LINKS 4.2 Develop strong capability and commitment to continually 

improve Council’s performance. 

4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

 

 
 

RECOMMENDATION 

1. The budget variances identified in this review and contained in the Budget Variation Summary 

(Appendix 1) be endorsed and net operating $143,850, net capital $744,000 be debited to the 

Sundry Project Fund. This will bring the balance to $887,850. 

2. Funds be allocated for the following non-discretionary net bids: 
OPERATING  

Youth Sponsorship   $      27,900 

Network Modelling, East West Links $      50,000 

 

CAPITAL 

Traffic Management Device – RM Williams Dr / Wright Rd  $    200,000 

St Kilda Tube Slide  $    146,000 

TOTAL   $    423,900 

(NB: If parts 1 & 2 of this resolution are moved as recommended this will bring the balance of the 

Sundry Projects Fund to $463,950.) 

 

3. Funds be allocated for the following discretionary net bids: 

 

CAPITAL 

St Kilda Breakwater Lighting  $     46,000 

St Kilda Playground Wave Slide Renewal $   270,000 

Pauls Drive Valley View  $   100,000 

TOTAL   $   416,000 

(NB: If parts 1,2 & 3 of this resolution are moved as recommended this will bring the balance of the 

Sundry Projects Fund to $47,950.) 
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4. Council approve the following transfers: 

 

1. Transfer $49,700 from Employment Pathways within Economic Development to part 

fund the new position of Coordinator Economic Growth endorsed through the Program 

Review. 

2. A non-discretionary transfer of $529,000 capital from Boardwalk MOSS 

Reimbursement to Mawson Lakes Interchange Pedestrian & Cycle Path. (Works and 

Services -  January Item 2.6.1)  

3. A non-discretionary transfer of $300,000 capital from Acquisition Stanley Street to 

Mawson Lakes Interchange Pedestrian & Cycle Path. (Works and Services -  January 

Item 2.61)  

4. Transfer $37,000 capital from St Kilda Channel Renewal to St Kilda Sea Wall 

(Resolution 1338/2016) 

5. Transfer $56,000 capital from City Pride Street Tree Renewal Program to St Kilda 

Playground. (Resolution 1338/2016) 

6. Transfer $7,000 capital from Skytrust project to operating for Organisational Charter 

Fusion Add-in. 

7. Transfer of $24,300 from Fleet to Wages & Salaries budgets due to the cessation of 

vehicles as part of Managers salary packaging. 

8. Transfer of $53,400 from Fleet to Parks and Landscape due to the allocation of plant to 

Field Services. 

5. Investments / Borrowings be varied to reflect the bids and transfers endorsed by Council 

detailed in parts 1 to 4 of this resolution. 

 

(NB: If parts 1 to 4 of this resolution are moved as recommended investments in 2016/17 will 

increase by $47,950.) 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Second Quarter Budget Review 2016/17   
 

1. BACKGROUND 

1.1 In accordance with Part 2 of the Local Government (Financial Management) 

Regulations 2011, Financial Accountability, the attached Second Budget Review 

for the financial year 2016/17 has been prepared.  
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2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 The processes of preparing the budget review requires extensive internal 

consultation to ensure that commentary reflects the operations of 

Council, and to identify funding needs, which typically have been subject 

of various council reports leading up to the review. 

2.2 External 

2.2.1 N/A 

3. REPORT 

3.1 The original budget was for an operating surplus of $3,189k, which has been 

revised to a forecast surplus of $3,180k.  It should be noted that the final result for 

the year will be further impacted through other variations throughout our 

operations.  

3.2 Budget Review Operating Bids total $78k, with Capital Bids totaling $762k.  All 

bids except Network Modelling East West Links, have been subject of separate 

reports to council with recommendations to refer to this Review. 

3.3 The original budget was for no new borrowings with Council determining during 

the budget process to build the capacity of the organisation to fund future strategic 

projects.  This budget review results in a small increase in investments of $48k, 

taking change in investment balance for 2016/17 to $303k, noting also that there 

is an improved position for the property disposal reserve. 

3.4 The original expenditure budget for the capital program was $44.7M and has been 

increased by carry forwards and grant funds to become $59.9M. The table below 

provides percentage completed details. 

 % of Original Budget 

($44.7M) 

% of Revised Budget 

($59.9M) 

Spent to Date $14.7M 32.8% 24.5% 

Spend + 

Commitments 

$20.8M 46.4% 34.6% 

3.5 A number of capital projects have experienced external delays and consequently 

the timing delivery of these projects will vary to initial expectations. These 

include Para Hills Community Hub $2.1M, Diment Road Burton / Direk Upgrade 

$3.5M, Mawson Lakes Interchange – Pedestrian & Cycle $2.2M and Strategic 

Property Development projects $3.7M. 

4. CONCLUSION / PROPOSAL 

4.1 It is proposed that Council consider the Second Budget Review 2016/17 Report 

attached and endorse the Recommendations as detailed on pages 12 and 13 of the 

attached document, and above. 
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CO-ORDINATION 

Officer:   Executive Group  GMBE    

Date: 13/02/2017  16/02/2017    

 



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 29 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 30 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 31 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 32 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 33 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 34 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 35 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 36 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 37 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 38 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 39 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 40 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 41 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 42 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 43 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 44 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 45 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 46 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 47 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 48 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 49 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 50 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 51 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 52 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 53 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 54 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 55 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 56 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 57 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 58 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 59 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 60 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 61 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 62 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 63 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 64 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 65 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 66 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 67 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 68 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 69 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 70 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 71 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 72 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 73 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 74 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 75 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 76 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 77 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 78 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 79 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 80 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 81 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 82 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 83 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 84 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 85 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 86 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 87 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 88 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 89 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 90 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 91 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 92 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 93 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 94 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

City of Salisbury  Page 95 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
  



6.1.2 Second Quarter Budget Review 2016/17 
 

Page 96 City of Salisbury 

Budget and Finance Committee Agenda - 20 February 2017 

It
em

 6
.1

.2
 -

 A
tt

a
ch

m
en

t 
1
 -

 S
ec

o
n

d
 Q

u
a
rt

er
 B

u
d

g
et

 R
ev

ie
w

 2
0
1
6
/1

7
 

 
      



 

City of Salisbury  Page 97 

Budget and Finance Committee Agenda 20 February 2017 

 I
te

m
 6

.7
.1

  

ITEM 6.7.1 

BUDGET AND FINANCE COMMITTEE   

DATE 20 February 2017  

HEADING Salisbury Water Hardship Policy for Residential Customers 

Review (00187/2015) 

AUTHOR Riannah Roach, Distribution & Retail Coordinator, Business 

Excellence  
 

CITY PLAN LINKS 4.3 Have robust processes that support consistent service delivery 

and informed decision making. 

2.2 Have a community that is knowledgeable about our natural 

environment and embraces a sustainable lifestyle. 

SUMMARY This policy was initially endorsed by Council on the 23
rd

 February 

2015. It has been reviewed by Water Business staff, as required for 

compliance with the City of Salisbury’s Water Retail Licence 

conditions, Section 37 of the Water Industry Act 2012. No changes 

are proposed to the current Policy. 
 

RECOMMENDATION 

1. The information be received. 

2. The Salisbury Water Hardship Policy for Residential Customers be approved. 

 

 
 

ATTACHMENTS 

This document should be read in conjunction with the following attachments: 

1. Hardship Policy for Salisbury Water Residential Customers   
 

1. BACKGROUND 

1.1 The City of Salisbury has been issued a Water Retail Licence by the Essential 

Services Commission of South Australia (ESCOSA). 

1.2 In accordance with the Water Industry Act 2012, the City of Salisbury is required 

to have a Water Retail Licence in order to retail its recycled water supply to its 

customers. 

1.3 In accordance with Section 37 of the Water Industry Act the Minister must 

develop and publish a customer hardship policy in respect of the residential 

customers of water industry entities that sets out: 

1.3.1 Processes to identify residential customers experiencing payment 

difficulties due to hardship, including identification by a water industry 

entity and self-identification by a residential customer; and 
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1.3.2 An outline of a range of processes or programs that a water industry 

entity should use or apply to assist customers identified as per paragraph 

1.3.1. 

1.4 The Minister has developed and published a customer hardship policy for 

residential customers. In line with Section 37(3) of the Water Industry Act 2012, it 

states that a water industry entity must: 

1.4.1 Adopt a customer hardship policy for residential customers as published 

by the Minister under this section; or 

1.4.2 With the approval of the Commission, adopt such a policy with 

modifications. 

1.5 As per Section 37)4) of the Water Industry Act 2012 it is a condition of a water 

industry entity’s licence that it complies with the customer hardship policy as per 

Item 1.4 above. 

2. CONSULTATION / COMMUNICATION 

2.1 Internal 

2.1.1 Business Excellence, Rates Team 

2.2 External 

2.2.1 Essential Services Commission of South Australia. Approval was 

received from the Commission on the 27 August 2014 for the City of 

Salisbury Residential Customer Hardship Policy, as per Item 1.4.2 above. 

3. REPORT 

3.1 The Salisbury Water Hardship Policy for Residential Customers is based on the 

customer hardship policy for minor and intermediate retailers, made by the 

Minister for Communities and Social Inclusion, pursuant to Section 37 of the 

Water Industry Act 2012, under a delegation by the Minister for Water and the 

River Murray, with modification. Any modifications from the template, contained 

in City of Salisbury policy, have all been approved by the Essential Services 

Commission of South Australia. 

3.2 The purpose of the Hardship Policy is to identify residential customers who are 

experiencing payment difficulties due to hardship, and assist those customers to 

better manage their bills on an ongoing basis. 

3.3 The policy sets out processes for staff to identify residential customers 

experiencing payment difficulties due to hardship, including self-identification by 

the staff, self-identification by the customer, identification by an accredited 

financial counsellor or welfare agency. 

3.4 The policy also provides an outline of a range of processes or programs that can 

be applied to assist customers who have been identified as experiencing payment 

difficulties. 

3.5 This policy only applies to Salisbury Water residential customers. 

3.6 The Salisbury Water Hardship Policy for Residential Customers has been 

reviewed with no changes proposed or directed by the Minister.  
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4. CONCLUSION / PROPOSAL 

4.1 Salisbury Water is committed to assisting residential customers who are 

experiencing financial hardship to better manage their payments and ensure they 

remain connected to the service. 

4.2 This policy assists staff to identify Salisbury Water residential customers 

experiencing payment difficulties due to hardship to comply with the provisions 

of the Water Industry Act 2012. 

4.3 No changes are proposed for the Salisbury Water Hardship Policy for residential 

Customers. It is recommended that the policy be endorsed. 

 

CO-ORDINATION 

Officer:         

Date:       
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