
Dear Owner/Resident

Your property is supplied with Salisbury Water (recycled 
water) by the City of Salisbury for garden irrigation and/or 
toilet flushing.

To ensure the protection of your health and safety, a self 
audit on properties which are supplied with Salisbury 
Water should be conducted manually at least once per 
year.

We will notify you in writing when a full cross connection 
audit is due. This cross connection audit is to be conducted 
every 5 years by a qualified plumber, at no cost to you.

The annual self audits are conducted to ensure:
There is no interconnection between your Salisbury Water 
service and your drinking water service. Salisbury Water is 
only supplied to your garden taps, irrigation and/or toilets.

This step by step process will allow you to conduct this self 
sudit in approximately 30-60 minutes. If you encounter 
any problems, faults or difficulties, please contact the City 
of Salisbury Customer Centre on P: (08) 8406 8222.

Salisbury Water Self Audit PASSED FAILED

1. Turn OFF the drinking water supply at the meter (black meter). 
Note: Salisbury Water(non-drinking water) supply is the purple water meter.

2. Turn ON all inside taps (both hot and cold) one by one. They should run dry 
after a short period. Then turn each tap off.

3. Appliances that use water ie dishwaher, washing machine, should be checked 
at the tap supply then by following the instruction above.

4. Flush the toilets, they should still operate and refill (if you have Salisbury 
Water supplying your toilets, not the drinking water supply).

5. Turn ON all outside taps one by one (those connected to the 
drinking water supply should run dry), then turn them all off. 
Note: Taps that do not run dry, but continue to flow should be purple and have 
signage identifying ‘Not for Drinking’.

6. Turn ON drinking water meter (black). Turn OFF Salisbury Water meter 
(purple).

7. Slowly turn on the drinking water tap furthest from the meter to release air 
from the drinking water supply, then turn the tap off.

8. Turn ON all external taps one by one (those connected to 
Salisbury Water should run dry), then turn each tap off. 
Note: Taps that run dry should be purple this time and have signage identifying ‘Not 
for Drinking’.

9. Flush all toilets, those connected to Salisbury Water should not refill and 
should havea purple tap and signage identifying ‘Not for Drinking’.

10. Turn ON the Salisbury Water meter, then slowly turn on the recycled water tap 
furthest from the meter to release any air from the Salisbury Water pipework 
(toilet cisterns will also refill). Turn tap off.

11. Should any of the above tests FAIL, please contact the City of Salisbury 
immediately on P: (08) 8406 8222. 

Please write the date of the self audit on this sheet and retain for your records.
 
Date of Self Audit:.........................................................................................

For more information:
City of Salisbury
Salisbury Water

City of Salisbury
34 Church Street
Salisbury 5108
South Australia
PO Box 8
Salisbury SA 5108

Telephone
08 8406 8222
TTY 08 8406 8596
Facsimile 08 8406 5466

Email
city@salisbury.sa.gov.au

Salisbury Water Self Audit

www.salisbury.sa.gov.au/salisburywater


