Table 1C: Public Holidays and New Year’s Day

Public Holidays
8.30am to
10.30pm

Procedure 1.2

8.30am to 10.30 pm

1.

2.

Officer will be tasked the job via SMS.

Officer will call back the caller and
determine any additional information.

Officer will not attend site unless dog is
reported as aggressive or dangerous.

Officer will note job, and check data for
matching to any lost dog reports.

Officer will action the next morning and
check data for matching to any lost dog
reports

Procedure 2.2

7.30 pm to 10.30 pm

1.

2.

Officer will be tasked the job via SMS.

Officer will call back the caller and
determine any additional information.

Officer will attend and pick up the dog
within 60 minutes or at an arranged
time.

If caller wishes to hold the dog, the
officer arranges collection the next
MOorning.

Officer will also check data for matching
to any lost dog reports and if identified
and owner found, facilitate collection by
the owner.

1.

2.

Procedure 3.2
7.30 pm to 10.30 pm

Officer will be tasked the job via SMS.

Officer will call back the caller and
determine any additional information.

Officer will attend Iast reported site
within 60 minutes and search for dog.

Search will continue within the vicinity of
last reported site to try and find and
seize the dog.

If restrained, Officer will attend and pick
up the dog within 60 minutes or at an
arranged time.

Public Holidays
10.30pm to
8.30am

Procedure 1.3
10.30 pm to 8.30 am

1.

2.

Officer will be tasked the job via SMS.

Officer will not attend site unless dog is
reported as aggressive or dangerous.

Procedure 2.3
10.30 pm to 8.30 am

1.

Officer will be tasked the job via SMS
and if the dog can't be held, called by
afterhours operator.

2. Officer will call back the caller and

Procedure 3.3
10.30 pm to 8.30 am

1.

Officer will be tasked the job via SMS
and called by the afterhours operator.

Officer will call back the caller and
determine any additional information.




3. Officer will action the next morning and
check data for matching to any lost dog
reports

determine any additional information.

3. Officer will attend and pick up the dog
within 60 minutes or at an arranged
time.

4. If caller wishes to hold the dog, the
officer attends the next morning.

5. Officer will also check data for matching
to any lost dog reports and if identified
and owner found, facilitate collection by
the owner.

3. Officer will attend last reported site
within 60 minutes and search for dog.

4. Search is undertaken within the vicinity
of last reported site to try and find and
seize the dog.

5. Officer will also check data for matching
to any lost dog reports.

6. If restrained, Officer will attend and pick
up the dog within 60 minutes or at an
arranged time.

New Year’s Day
8.00am to
4.00pm

Procedure 1.1WE
8.00 am to 4.00 pm

1. Officer will be tasked job via SMS.

2. Officer will call back the caller and
determine any additional information.

3. Within 60 minutes a search is
undertaken within the vicinity of last
reported site to try and find and seize
the dog.

Procedure 2.1WE
8.00 am to 4.00 pm

1. Officer will be tasked job via SMS.

2. Officer will call back the caller and
determine any additional information.

3. Officer will collect the dog from person

within 60 minutes - or at arranged time.

4. Officer will also check data for matching
to any lost dog reports and if dog is
registered and identified and owner
found, officer will facilitate collection by
the owner.

Procedure 3.1WE
8.00 am to 4.00 pm

1. Officer will be tasked job via SMS.

2. Officer will call back the caller and
determine any additional information.

3. Within 60 minutes a search is
undertaken within the vicinity of last
reported site to try and find and seize
the dog.

4. If restrained, Officer will collect the dog
from person within 600 minutes - or at
arranged time.

New Years Day
4.00pm to
10.30pm

Procedure 1.2
4.00pm to 10.30pm

1. Officer will be tasked the job via SMS.

Procedure 2.2
4.00pm to 10.30pm

1. Officer will be tasked the job via SMS.

Procedure 3.2
4.00pm to 10.30pm

1. Officer will be tasked the job via SMS.




2. Officer will call back the caller and
determine any additional information.

3. Officer will not attend site unless dog is
reported as aggressive or dangerous.

4. Officer will note job, and check data for
matching to any lost dog reports.

5. Officer will action the next morning and
check data for matching to any lost dog
reports

2. Officer will call back the caller and
determine any additional information.

3. Officer will attend and pick up the dog
within 60 minutes or at an arranged
time.

4. If caller wishes to hold the dog, the
officer arranges collection the next
Morning.

5. Officer will also check data for matching
to any lost dog reports and if identified
and owner found, facilitate collection by
the owner.

2. Officer will call back the caller and
determine any additional information.

3. Officer will attend last reported site
within 60 minutes and search for dog.

4. Search will continue within the vicinity of
last reported site to try and find and
seize the dog.

5. If restrained, Officer will attend and pick
up the dog within 60 minutes or at an
arranged time.

New Years Day
10.30pm to
8.30am

Refer to Procedure 1.3 above

Refer to Procedure 2.3 above

Refer to Procedure 3.3 above

Note: New Year's Day 8.00am to 4.00pm - 2 staff are on duty due to increased numbers of dogs wandering as a result of fireworks.

Note: All times are estimated maximums but are subject to variations due to weather, traffic and other tasks in progress.




